3AKOH
POCCHUHUCKOU ®EJEPAIINU
O 3amure npas norpeduTesei

(Hosas pedaxyus, usnodcennas ¢ Pedepaivnom 3aKone om.
09.01.1996 Ne 2-P3)

(B pedaxyuu gpedepanvrvix 3akonoe om 17.12.1999 No 212-D3, om
30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-D3, om 02.11.2004 Ne
127-D3, om 21.12.2004 Ne 171-D3, om 27.07.2006 Ne 140-D3, om
16.10.2006 Ne 160-D3, om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne
234-D3, om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne 121-D3, om
23.11.2009 Ne 261-D3, om 27.06.2011 Ne 162-D3, om 18.07.2011 Ne
242-D3, om 25.06.2012 Ne 93-D3, om 28.07.2012 Ne 133-D3, om
02.07.2013 Ne 185-D3, om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne
112-D3, om 13.07.2015 Ne 233-D3, om 03.07.2016 Ne 265-D3, om
01.05.2017 Ne 88-D3, om 18.04.2018 No 81-D3, om 04.06.2018 Ne
133-D3, om 29.07.2018 Ne 250-D3, om 18.03.2019 Ne 38-D3, om
18.07.2019 No 191-D3, om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne
144-D3, om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-D3, om
11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-D3, om 14.07.2022 No
266-D3, om 05.12.2022 Ne 478-D3, om 04.08.2023 Ne 474-D3, om
08.08.2024 Ne 232-D3)

Hactosimmit  3akoH perynupyeT OTHOUICHHsS, BO3HUKAIOIIUE MEXIY
MOTPEOUTENSIMA U HWBTOTOBHUTENSIMU,  HCTIOJHUTEISIMH,  HUMIIOPTEPAMHU,
MpOJIaBlIaMH, BJIaJENblIaMU arperaTopoB MHQOpMaIMK O ToBapax (yciyrax) mpu
MpoJIaXKe TOBAPOB (BBIMOJIHEHUH PadOT, OKa3aHWU YCIIYT), YCTAaHABIIMBAET IpaBa
noTpeduTenel Ha MpuoOpeTeHre TOBapoB (padoT, yciIyT) HaAJIekKaIIero KayecTBa
u 0€30MacHBIX AJISl )KU3HH, 310POBbs, UMYIIECTBA MOTPEeOUTENIeH U OKpY Karolen
cpeapl, moiiydeHue wuHOpMamuM O ToBapax (paborax, ycayrax) m 00 HX
U3TOTOBUTENAX (UCHOJHUTENSAX, TMPOAABIAX), O BIAAENblIaX arperaTopoB
uHdopmaruu o ToBapax (yciyrax), IpOCBEIIEHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3alllUTy HMX MHTEPECOB, a TaKXKe OINpeaenseT MeXaHU3M
peanu3anuu 3TUX mpaB. (B pedaxyuu ¢hedepanvrvix 3axonos om 21.12.2004 Ne

171-D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIE MMOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

MOTpeOUTENNh - TpaXIaHWH, HWMCIONIUH HaMEpeHHWe 3aKa3aTb WJIH
mpruodpecTr MO0 3aKa3bIBAIOIINNA, TPHUOOPETAIONINKN WITH MCIIOIB3YIOMIUA TOBAPHI
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(paboThl, YCIYrH) UCKIIOUUTEIBHO JAJISl JIMYHBIX, CEMEHHBIX, TOMAIIHUX U MHBIX
HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHHUEM MPEANPHUHUMATEILCKOW JESTEIbHOCTH;
(B peoaxyuu @edepanvroeo 3axona om 17.12.1999 No 212-D3)

W3TOTOBUTENb - OpraHU3aIusl HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPABOBOM
dopMBI, a TakKe WHIUBUIYAIbHBIH MpeaNpUHUMATENb, MPOU3BOMASAIINE TOBApPHI
JUIS  peanu3anuu  motpeoutensm; (B pedakyuu DedepanvHoco 3akoHa om

17.12.1999 No 212-D3)

WCIIOJIHUTENIb - OpraHU3allis HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM
GopMBI, a TakKe HMHIUBUAYAIBHBIN IMPEANPUHUMATEIb, BBIMOIHSIIOININE PaOOTHI
WIH OKa3bIBAIONIME YCIYyTrd TOTPEOUTENIIM TI0 BO3ME3HOMY JIOTOBOpY; (B
peoarxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

MpOJIaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPABOBOM
dbopMbI, a TaKKe WHIUBUIYATbHBINH MpEANpPUHAMATEIh, PEATU3YIOIIHNE TOBAapPhI
MOTPEOUTENSIM IO AOTOBOPY KYIUTH-TIPOAAXU; (B pedaxkyuu Pedepanviozo 3aKOHA
om 17.12.1999 Ne 212-D3)

abzay, (Ympamun cuny - @edepanvhuwiil 3axon om 21.12.2004 Ne 171-D3)

HEJIOCTATOK ToBapa (paboThI, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThI,
YCIIyTH) WK 00s3aTeIbHBIM TPEOOBAHUSAM, IPEIyCMOTPEHHBIM 3aKOHOM JHMOO B
YCTaHOBJICHHOM UM MOPSAIKE, WIH YCIOBHUSIM JOTOBOpa (IIPU MX OTCYTCTBUH WU
HEMOJHOTE YCJIOBHH OOBIUHO MPEABSABISEMBIM TPEOOBAHMSIM), WM ILIENSAM, AJIS
KOTOPBIX ToBap (padoTa, yciayra) Takoro pojia OOBIYHO MCITONB3YETCS, W LIEIIsIM,
O KOTOphIX TpojaBell (HUCIONHUTENb) ObUI TIOCTaBI€H B M3BECTHOCTh
NoTpeOuTENeM MpHU 3aKIOYEHUHU J0r0BOpa, WK 00pa3lly U (WJIM) ONMUCAHUIO MpPU
MpoJIayKe ToBapa 1Mo o0pasily U (W) Mo onucaHuto; (B pedaxyuu ghedepanbHvix
3akono6 om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

CYILLIECTBEHHBIN HEAOCTATOK ToBapa (padoThbl, YCIyru) - HEYCTPAaHUMBIMA
HEJOCTAaTOK WJIM HEIOCTaTOK, KOTOpPhIi HE MOXeT OBbITh YycTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJIOB WM 3aTpaT BPEMEHH, WM BBISABIISICTCS HEOJHOKPATHO,
WIH TPOSIBISICTCS BHOBBb TIOCJIE€ €ro yCTPaHCHHS, WU JpyTUe MOJA00HbBIE
HeZoCTaTKH; (B pedaxyuu gpedepanvrvix 3axonos om 17.12.1999 Ne 212-D3; om
21.12.2004 Ne 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyrH) - OE30MacHOCTH ToBapa (pabdoThl,
YCIIYTH) JJIs JKU3HH, 3/I0POBbs, UMYIIIECTBA TIOTPEOUTENST M OKPYXKAIOIIEH Cpeibl
pU OOBIYHBIX YCJIOBHSIX €ro HMCIHOJb30BAHMS, XPAaHEHUS, TPAHCIIOPTHUPOBKH U
YTWIM3AIUHU, a Takke Oe30MacHOCTh Ipollecca BHINOJHEHUS PadOThl (OKa3aHUs
yCIyrh);

YIOJHOMOYEHHAs  HM3rOoTOBUTENEM  (TPOJABIIOM)  OpraHu3anus  WId

YIIOJITHOMOYEHHBIN W3TOTOBUTEIIEM (mpoaaBIOM) WHUBUTy AJIbHBIN
MpeANPUHUMATEID (manee - YIOJIHOMOYEHHAs opraHuzanus  WIu
YIOJIHOMOYEHHBIH  MHIMBUAYAIbHBIM  NpEeANpUHUMATEIh) -  OpraHu3aius,

OCYILECTBJISIONIAs ONPEAEIEHHYIO IEeATEIbHOCTD, WIM OpraHu3anus, CO31aHHas Ha
tepputopun Poccuiickoil @eaepanuu U3roToBUTENEM (MPOJABIIOM), B TOM YHCIIE
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MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), BBINOJHSIOIINE
omnpesiesieHHble (YHKIIMA Ha OCHOBAaHUHU JOTOBOpA C M3TOTOBUTENEM (ITPOJIABIIOM)
W YINOJTHOMOYECHHBIE MM Ha TPHUHATHE U YyJIOBIETBOpEeHHE TpeOOBaHUU
noTpeduTened B  OTHOIICHHWM TOBapa HEHAJUIeKAIIEro KaudecTBa, JHOO
VH/IMBUIYaJIbHBIM MPEANPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TEPPUTOPUU
Poccutickoit denepaninu, BRITOIHSIIONIUN OnpeeieHHbIe (PYHKIIMH Ha OCHOBaHUH
JIOTOBOpa C HW3TrOTOBUTENeM (IIPOJABIIOM), B TOM YHCIE€ C HHOCTPAHHBIM
M3rOTOBHUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJTHOMOUYEHHBIN UM Ha MPUHATHE
U YJOBJETBOpEHHE TpeOOBaHMN TOTpeOUTENeld B  OTHOUIEHWH TOBapa
HEHAJUIeKAIEro KauecTBa; (/lononnenue abzayem - DedepanbHbvili 3aKOH OM_
21.12.2004 Ne 171-D3)

UMIIOPTEpP - OpraHu3alys HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOM
dbopMbl UKW HUHIWBUIYAIbHBIA TMpEAIPUHUMATENb, OCYIIECTBIAIONINE HMIIOPT
TOBapa [UI €ro MOCIEAyIOLIed peanu3alud Ha TeppuTopun Poccuiickoi
®Oenepauuu; (/{ononnenue abzayem - Dedepanvhuviii 3axkon om 21.12.2004 Ne

171-D3)

BJIaJieliell arperaropa uHgopMaiuu o ToBapax (yciyrax) (zajgee - Biajemely
arperatopa) - OpraHu3alysi HE3aBUCUMO OT OpPraHM3allIOHHO-IIPaBOBOW (OPMBI
a1u00 WHAMBUAYAIbHBIN MpeNNpUHUMATENb, KOTOPHIE SBISIOTCA BIAJENblIaMU
MPOrpaMMbl JIJIsl SJEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH W (WJIM) BiaAEIbIaMU
caiiTa u (UJM) CTPAHMIIBI caiTa B MHPOPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW CETH
"UntepHer" ¥  KOTOpble MPEJOCTABISIIOT TMOTPEOUTENI0 B  OTHOIICHHUH
OIPEJEIIEHHOI0 TOBapa (yCIyrH) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C
MpEeAIOKeHHEeM  TpojaBiia  (MCIIOJIHMUTENS) O  3aKIIOYeHWH  JOroBopa
KYIUTU-TIPOIKUA TOBapa (JOroBOopa BO3ME3IHOTO OKa3aHUS YCIYT), 3aKIIOYHUTH C
MPOJABIOM (MCHOJHUTENEM) JIOTOBOP KYIUIU-MIPOJAXKH (IOTOBOP BO3ME3IHOTO
OKa3aHUs YCIYT), a TaKXKe MPOU3BECTH MNPEIBAPUTENbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yciIyru) ImyTeM HAJIMYHBIX pacdyeToB JIMOO MEPEBO/AA JCHEKHBIX CPENICTB
BJIQJICTIBIly arperaTtopa B paMKax MpUMEHsAeMbIX (HOpM Oe3HATMYHBIX PAcCueTOB B
COOTBETCTBHHM C NMYyHKTOM 3 crarbu 161 Hacrosmero 3akoHa u denepanbHbIM
3akoHOM OT 27 wutoHs 2011 roma Ne 161-®3 "O HanmoHaNbHOM IUIATEKHOM
cucreme". (/{ononnenue abzayem - Peodepanvhuviii 3akon om 29.07.2018 Ne
250-D3) (B peoaxyuu Dedepanvroeo 3axona om 31.07.2020 Ne 290-D3)

I'/TABA 1. OBIIUE ITOJIOKEHUSA

Cratbs 1. IIpaBoBoe peryiupoBaHue OTHOLICHUH B 00JIaCTH 321U THI
npas norpeodouTeei

1. OtHomeHus B OOJIaCTH 3allUTHI MpaB MOTPEOUTENCH peryIupyrTcs
I'paxxymanckum  koaekcoM  Poccumiickoii ~ Denepaliiy, HACTOSIIMM 3aKOHOM,
IpyrumMu  QeaeparbHbIMH 3aKOHAMHU (J1aJiee€ - 3aKOHBbI) M TNPUHUMAEMBIMU B
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COOTBETCTBUM C HUMHU WHBIMU HOPMAaTUBHBIMH TPaBOBbIMU akTaMu Poccuiickoi
®enepanuu. (B pedakyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

2. IIpaBurenbctBo Poccuiickoil @enepanuu HE BIOpaBe MNOpydaTh
(denepanbHbBIM OpraHaM HCIOJHUTEIBHOM BIACTH MPUHUMATh aKThl, COAEpIKaIIUe
HOPMBI O 3aIlIUTE [TpaB NOTPEOUTENIEH.

[TpaButenscTBO Poccuiickoit denepanyu BrpaBe u3aaBaTh AJI MOTPEOUTENS
¥ mpojaaBma (M3rOTOBHTENS, HCIIOIHUTEIS, YIIOTHOMOYCHHOW OpraHW3alliyd WIIH
YIIOJIHOMOUYEHHOTO WHIUBUYyJIBHOTO MPEANPUHUMATENIS, UMIIOPTEpa, BIaeiiblia
arperatopa) IpaBmia, 00s3aTeIbHbIC TIPU 3aKIIOUYCHUN U UCTIOJTHEHUU TyOINIHBIX
JOTOBOPOB  (IOTOBOPOB ~ PO3HUYHOH  KYIUIM-TIPOAQXXH, DHEPTrOCHAOKCHHS,
JIOTOBOPOB O BBITIOJIHEHUH PAabOT W 00 OKazaHWU yCIyr). ([Jononnenue abzayem -
Deoepanvubiit 3akon om 21.12.2004 Ne 171-D3) (B pedaxyuu Pedepanbrozo
3axona om 24.04.2020 No [44-D3)

Ab3zay. ([Hononnenue abzayem - @edepanvhuviti 3axkon om 25.11.2006 Ne

193-D3) (Vmpamun cuny - @edepanvhsiii 3axon om 18.07.2011 Ne 242-D3)

Cratbs 2. MexnyHapoaHble 10roBopbl Poccuiickoin @exepauun

1. Ecmm MexayHapoaHbiIM — aoroBopoMm  Poccuiickoit ~ ®Denepauun
YCTaHOBJICHbI MHBIC MpaBWJIa O 3allUTE MpaB MOTpPEOUTENEH, YeM Te, KOTOpbIe
MPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCA MpPaBUia MEXIYHAPOIHOIO
noroBopa. (B pedaxyuu @edepanvroeo 3axona om 08.12.2020 Ne 429-D3)

2. PemeHuss MEXrocylapCTBEHHBIX OPraHOB, IMPUHATbIE HA OCHOBAHUU
MOJIOKEHUW  MEXKAYHApOAHBIX JO0roBopoB Poccuiickon @enepaunu B UX
WCTOJIKOBaHUM, TpoTuBopeuamem Konctutyunu Poccuiickoit ®Penepanuu, He
nojuiexkaT ucnonHeHuro B Poccuiickonn @enepanuu. Takoe npoTuBOpeyrne MOXKET
OBITH YCTAaHOBJICHO B TOPSIKE, ONpeneIeHHOM (eepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM. (/[ononnenue nynkmom - Dedepanvhvii 3axkon om 08.12.2020 Ne

429-3)

Crarbs 3. IIpaBo norpeduTesiell Ha NPOCBeNIeHHE B 00J1ACTH 3AIUTHI
npaB norpedouTesei

1. IlpaBo moTpeOuTeneil Ha NpPOCBEUIEHHWE B 00JIaCTH 3alIUTHl IPaB
norpebureneil obecrneynmBaeTCsl MOCPEICTBOM BKJIIOYEHHUS COOTBETCTBYIOIIMX
TpeboBaHmii B (eaepalibHbIe TOCYJapCTBEHHBbIE 0Opa3oBaTeIbHBIC CTaHAAPTHI U
oOpa3oBaTeibHBIE MPOTPAMMBI, a TAaKXE MOCPEICTBOM OpraHU3alUUd CHUCTEMBI
nHpopManuu MOTpeOuTENel 00 WX MpaBaX W O HEOOXOJMMBIX JEUCTBUAX TIO
3alUTe 3TUX TMpaB. (B pedaxyuu Dedepanvroco saxona om 02.07.2013 Ne

185-D3)
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2. B nensx peanuzanuu Ipasa MOTpeOUTENel Ha MpOocBEUIEHUE B 00JaCTH
3alUTHl TPaB HOTPEOUTENIEd OpraH rocyJapCTBEHHOTO HaA30pa OCYIIECTBISET
dbopMHpOBaHHWE W BEACHHE OTKPBHITOTO U OOIIEAOCTYIMHOTO TOCYIAapPCTBEHHOTO
MH(OPMAITMOHHOTO pecypca B 00JIACTH 3alllUTHI MpaB MOTpeOUTENeH, KayecTBa U
Oe3omacHOoCcTH  TOBapoB  (paboT, yciayr) B  MOpSAKE, YCTAaHOBJIEHHOM
[IpaButensctBoM  Poccuiickoit ~ ®denepanuu.  ([ononnenue  nywkmom -
®Deoepanvubiil 3axon om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBOo TOBapa (padoTsbl, yCJIYIn)

1. IlponaBerr (WCHOJIHUTENb) O0053aH mMepeAaTh IOTPEOUTENIO TOBap
(BBIMMOTHUTH paboTy, OKa3aTh YCIyry), KadecTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. Ilpu OTCYTCTBMM B JOrOBOpPE YCIOBUM O KayecTBe ToBapa (paboThl,
ycayru) TmpojaaBenl (MCHOJHUTENb) 00s3aH IepeaaTh IOTPEeOUTENI0 TOBap
(BBIMMOHUTH ~ paboTy, OKa3aThb  YCIYry), COOTBETCTBYIOIIMWA  OOBIYHO
MPEABABISIEMbIM TPEOOBAHUSAM W TPUTOAHBIA IS 1EJ€H, AN KOTOPBIX TOBap
(pabora, yciryra) Takoro poja oObIYHO UCTIONb3YyeTCs. (B pedaxkyuu Pedepanvrozo
zaxona om 25.10.2007 No 234-D3)

3. Ecim mpomaBenm (MCMONMHUTENB) TMPU 3aKIIOYECHUHW JOTOBOpa OBLI
MOCTABJICH MOTPEOUTENIEM B H3BECTHOCTh O KOHKPETHBIX LEJISX MPUOOpETeHUs
TOBapa (BBINOJHEHUs palOThl, OKa3aHUs YCIYyru), MpojaBel (MCHOJHUTEND)
00s13aH TIepeaTh MOTPeOMTET0 TOBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTy),
MPUTOAHBIN TSI UCTIOIB30BaHUS B COOTBETCTBUU C DTUMH ILIEIISIMHU.

4. Ilpu mpogaxe ToBapa 1Mo odOpasmy H (WIM) OMUCAHUIO MPOJABEI 00s3aH
nepenarb MNOTPEOUTEN0 TOBAp, KOTOPBIM COOTBETCTBYET 00pasmy u (Win)
OIHCAHUIO.

41. Tlpu npopaxe OTAEIbHBIX BUJIOB TEXHUYECKU CIIOKHBIX TOBAPOB C
MPEABAPUTEIIBHO YCTaHOBJIEHHBIMU IporpaMmamu JUIS 3JIEKTPOHHBIX
BBIYMCIIUTENIBHBIX ~ MAIllUH  MOTPEOUTENI0  00ECIeYMBaeTCsi  BO3MOXKHOCTH
HCTIOJIB30BATh OT/ICJIbHBIE BUJIbI TEXHUYECKHU CIIOKHBIX TOBAPOB C MPEABAPUTEIIHLHO
YCTaHOBJIEHHBIMUA TIPOrpaMMaMM ISl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIWH,
CTpaHaMM TMPOUCXOXKIACHUS KOTOPBIX ABIAKOTCA Poccuiickas Penepauuss Win
JIpyrue rocyapcTBa - 4ieHbl EBpa3uMCKOro 3KOHOMHUYECKOro coro3a. IlepeueHn
OTJECIbHBIX BHJOB YKa3aHHBIX TEXHMYECKH CJIOKHBIX TOBAapoOB, MOPSI0K
COCTABJICHUS W BEJICHUS TEPEUHS MPOrpaMM JJis SJEKTPOHHBIX BBIYHUCIUTEIBHBIX
MAaIllMH, CTPAaHAMH MPOUCXOXKJICHUS KOTOPBIX ABIAOTCA Poccuiickas denepanus
WA JpYTM€ TOCYJIapCTBa - WieHbl EBpa3uiCKOro 3KOHOMHYECKOIO COK3a U
KOTOpbI€ JIOJKHBI OBITH TMPEIBAPUTEIBHO YCTAHOBJICHBI, U TMOPSAIOK HX
IpPEABAPUTEILHON YCTaHOBKH, BKIIIOYas TpeOOBaHHSA K (YHKIIMOHHUPOBAHHIO,
onpeneisitorces IIpaBurensctBoM Poccutickont @enepanuu.
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[IpenBapuTenbHO  YCTAHOBIIEHHBIE  MPOTrpaMMbl Uil DJIEKTPOHHBIX
BBIYUCITUTEHHBIX MAIIMH, WCIIOJIb3yeMble MOTPEOUTENEM Ha OTACIBHBIX BHIAX
TEXHUYECKH CJIOKHBIX TOBAapOB s JOCTyna K HWHPOpMAIMM HAa calTax B
MH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHON CeTH "Nntepuer”, JTOJKHBI
obecrnieurBaTh BO3MOXKHOCTh HUCIOJBb30BaHUS 0€3 JOMOJHUTEIIBHBIX HACTPOEK (10
YMOJIYaHHUIO) TTIOMCKOBOM CHCTEMBI, CTPAHOU MPOUCXOXKICHHUS KOTOPOU SIBISETCS
Poccuiickas @enepanuss wiuM JOpyrae TrocyJapcTBa - 4YjeHbl EBpa3uiickoro
SKOHOMHMYECKOTO COI03a, B TMOPSAKE, YCTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit ®denepanmu. TpeboBaHus K yKa3aHHOM ITIOMCKOBON CHCTEME H
MOPSIIOK €€ ompenaesieHus ycraHaBiauBaroTrcs IIpaBurensctBom Pocculickoit
Oenepanum.

[IpenBaputensHO  YCTAHOBJICHHBIE  MPOTPAaMMBI ISl DJIEKTPOHHBIX
BBIYHMCIIUTEIbHBIX MAIINH, UCIOJIb3yeMbIe MOTPEOUTENEM Ha OTACNBbHBIX BHAAX
TEXHUYECKHU CJIOKHBIX TOBApOB, JOJKHBI B TOM YHCII€ BKJIIOYATh MPOTpaMMy s
AJIEKTPOHHBIX BBIYMCIMUTENIBHBIX MAIIMH, KOTOpas MpeAHa3HauyeHa sl MOHUCKa,
MPOCMOTpPa U TPHOOPETEHHS] MPOTPaMM IS SJICKTPOHHBIX BBIYMCIUTEIHHBIX
MaIITiH, TPUMEHSAEMBIX TOTPEOUTENIIMH C UCTIOJIb30BAHUEM TEXHUUYECKH CIOMKHBIX
TOBApoOB (J1aniee - eAWHBIN Mara3uH NpUIOKEHUN), U PYHKIIMOHUPOBAHUE KOTOPOU
OCYUIECTBIISIETCSI C YUYETOM OCHOBHBIX MPUHIUIIOB, YTBEPKAAEMBIX (heaepabHbIM
OpraHoOM HCIOJHUTEIBLHON BIACTH, OCYIIECTBIISIIOIUM (PYHKIHUH MO BBIPAOOTKE U
peanu3anuu  TOCYAApPCTBEHHOW  TOJUTUKH W HOPMATUBHO-IIPABOBOMY
peryIupoBaHui0 B cdepe MHPOPMAITMOHHBIX TeXHOJOTHH. dDemepanbHbI OpraH
WCIIOJIHUTEIIbHOM  BJIACTH, OCYUIECTBISIOUMN (QYHKIMM 10 BBIpaOOTKE U
peanu3alud  rOCyJIapCTBEHHOM  TMOJIUTUKKM W HOPMATUBHO-TIPABOBOMY
peryiaupoBanuio B chepe WHGOPMAIMOHHBIX TEXHOJIOTHM, TaKKe YTBEpXKIaeT
MepPeUeHb MPOTPaMM JIJIsl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, Pa3MenaeMbIX
B E€IMHOM MarasuHe MpPWIOKEHUH B 00s3aTenbHOM mOpsAKe. (/[ononnenue
abzayem - @edepanvusiii 3axkon om 14.07.2022 Ne 266-D3)

(/lononnenue nynkmom - @edepanvhsiil 3akon om 02.12.2019 No 425-D3)

5. Ecnu 3akoHaMu WM B YCTAaHOBJIEHHOM HWMH TOPSJKE MPETyCMOTPEHBI
oOs3aTenbHble TPEOOBaHUS K TOBapy (pabote, yciyre), nmpojaBel (MCIIOJIHUTEND)
00si3aH TepenaTb MOTPEOUTENI0 TOBap (BBIMOIHUTH PAa0OOTy, OKazaTh YCIYTy),
COOTBETCTBYIOIIMKA 3THUM TpeOOBaHUAM. (B pedaxyuu DedepaibHoco 3aKOHA OM_
21.12.2004 Ne 171-D3)

Cratbs 5. IIpaBa 1 00s13aHHOCTH U3r0OTOBHUTES (MCIOJTHUTEJIA,
NPoAABLA) B 00/1aCTH YCTAHOBJICHHUSI CPOKA CJIYXKObI, CPOKA
TOJAHOCTH TOBapa (padoThbl), a TAKKe rApAaHTHHHOI0 CPOKA HA
ToBap (padory)

1. Ha ToBap (paboty), npeaHa3HAYCHHBIN JJI JJIUTEIHOTO UCIIOJIb30BaHMS,
W3TOTOBUTENb (MCIIONHUTENh) BIPAaBEe YCTAaHABIWBATH CPOK CIIYKOBI - MEpHOJ, B
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TEUEHHUE KOTOPOTO M3rOTOBUTENL (MCIOJHUTENb) 00s3yeTcs o00ecneynuBaTh
MOTPEOUTENTIO BO3MOKHOCTh HCIIOIB30BaHUs TOBapa (padoThl) MO HA3HAYCHUIO U
HECTH OTBETCTBEHHOCTb 3a CYIIECTBEHHBIC HEJOCTATKM HAa OCHOBAHUU IMYyHKTa 6
ctatbu 19 u myHKTa 6 cTtaThu 29 HactosAmero 3akoHa. (B pedaxyuu DedepaibHoco
sakona om 21.12.2004 Ne 171-D3)

2. WsroroButens (MCHOJHUTENb) O0S3aH YCTAHABIMBATH CPOK CIYKOBI
ToBapa (pabOThI) IJIUTEIBLHOTO TIOJb30BAaHUS, B TOM YHCIIC KOMILIEKTYOIINX
u3Ienuid (eTanei, y3JioB, arperatoB), KOTOPBIC IO HCTECYCHUHU OIMPEICTECHHOTO
nepuoga MOTYT MPEJCTABIISATh OMACHOCTh IS JKU3HU, 370POBbS MOTPEOUTEINS,
MPUYUHATH BpEJ €ro HUMYIIECTBY WM OKpyXatomenh cpene. (B peoakyuu
Deodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. Cpok cnyx0bl TOBapa (pabOTbl) MOMET HCYHUCIATHCS €IUHUIIAMU
BPEMEHH, a TAaK)K€ WHBIMH EIMHHUIIAMUA W3MEpeHHs (KUJIOMETpamH, METpaMu U
OPOYMMH EAMHHUIIAMUA HU3MEpPEeHHsS HUCXOAsS M3 (PYHKIMOHAIBHOTO Ha3HAYEHUS
ToBapa (pesysbrara padbothl)). (B pedaxyuu Pedepanvrozo 3akona om 17.12.1999

Ne 212-D3)

4. Ha nponykTel muTaHus, Nap(PrOMEPHO-KOCMETUYECKHE TOBApHI,
MEIUKaMEHTHI, TOBapbl OBITOBOM XMMHH W WHBIE TOJ00HBIE TOBaphl (PabOTHI)
M3TOTOBUTEND (MCIIOHUTENb) 00513aH YCTaHABIUBATH CPOK TOJAHOCTH - TIEPUOI, TI0
HUCTEYEHUH  KOTOpOro ToBap (pabora) cUMTAeTCsl  HENPUTOIHBIM s

WCIIOJIb30BAaHUSl 10 Ha3HaueHuto. (B peoakyuu Dedepanviozo 3aKoHa om-
21.12.2004 Ne 171-D3)

5. Tlpomaxa ToBapa (BBITTOTHEHUE PAOOTHI) MO UCTEUYECHUH YCTAaHOBIICHHOTO
CpOKa TOJHOCTH, a Take ToBapa (BbIIOJHEHUE pPabOThI), HA KOTOPBINA TOJIKEH
ObITh YCTAQHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, 3ampeuiaercs. (B
peoaxyuu Deodepanvroeo 3axona om 17.12.1999 Ne 212-D3)

6. N3rotoBuTtens (MCMOJHUTENH) BIPABE YCTAHABIMBATh HA TOBap (padory)
TrapaHTUHHBIA CPOK - TMEPHOJ], B TEUCHHE KOTOPOro B Ciydae OOHApYKECHHS B
ToBape (paboTe) HeIocTaTKa HW3rOTOBUTENb  (MCIOJHHUTENb), MPOJIaBell,
VIIOJTHOMOYEHHAsl ~OpPTaHW3alMs WA  YIOJHOMOYCHHBIH  MHIWBHUIYTHHBIHA
MpeANnpUHUMATEh, UMIIOPTEp 00s3aHBI YOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTET,
YCTaHOBJICHHBIC CTaThsiMu 18 wm 29 wmHacrosmero 3akoHa. (B peodaxyuu
Deoepanvrozo 3akona om 21.12.2004 Ne [71-D3)

M3roToBuTeNb BIpaBE MPUHATH 005S3aTE€ILCTBO B OTHOIICHHUH HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX M0 UCTCUYCHHH YCTAHOBJICHHOI'O MM TapaHTHHHOIO CpOKa
(moTOTHUTEIBLHOE 0053aTENBCTBO). ([ononnenue abzayem - DedepanivbHuvlll 3aKOH
om 21.12.2004 Ne 171-D3)

Conepxanue JOMOJHUTEIBHOTO  00s3aTEIbCTBA HM3TOTOBUTENS, CPOK
JEUCTBHS TAaKOTO 00s3aTENbCTBA M MOPSIIOK OCYIIECTBICHUS MOTPEOUTEIEM IIpaB
10 TAKOMY 00513aTEJIbCTBY OMPENEISIOTCS U3TOTOBUTEINIEM. (/[ononHenue abzayem -
®Deoepanvubiil 3axon om 21.12.2004 Ne 171-D3)
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7. IlponaBen BpaBe yCTaHOBUTH Ha TOBAap TapaHTUHHBIN CPOK, €CIIU OH HE
YCTaHOBJIEH U3TOTOBUTEJIEM.

[IponaBenr BIpaBe MNPUHATH OOS3aTENHCTBO B OTHOIICHUH HEIOCTATKOB
TOBapa, OOHapy>KEHHBIX MO HCTEYEHHHM TapaHTUWHOTO CpPOKa, YCTAHOBJIEHHOIO
M3rOTOBUTEIIEM (JOMOIHUTENBHOE 0053aTENbCTBRO).

Copepxanue TOMOTHUTEIHHOTO 00s3aTEeNIbCTBA MPOJABIA, CPOK JIEHCTBUS
TaKoOro 00s3aTeNIbCTBA U MOPSIOK OCYIIECTBICHUS OTPEOUTENIEM MPaB MO TAKOMY
0053aTeNIbCTBY ONPENEIAIOTCA JOTOBOPOM MEXKAY NOTPEOUTENEM U MPOIABLIOM.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

8. MsroroBurens (mpoaaBelr) HECET OTBETCTBEHHOCTD 3a HEJOCTATKU TOBApa,
oOHapy>KEHHbIE B TEUYCHHE CpPOKa JCHCTBHUS JOIMOJHHUTEIBLHOTO 00s3aTEIbCTBA, B
COOTBETCTBHHM C ab3ameM BTOPBIM IyHKTa 6 cTaThu 18 Hacrosmero 3akoHa, a
MOCJIC€ OKOHYAHUS CpOKAa JCUCTBUSA JIOMOJHHUTEIHHOTO 0053aTelibcTBA - B
COOTBETCTBHH C MMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa. (/[ononnenue nynkmom
- @eodepanvubiil 3axon om 21.12.2004 Ne [71-D3)

Cratba 6. O013aHHOCTH U3rOTOBUTEJIA 00€CIIeYUTh BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00CY;KMBAHNUSI TOBapa

N3roroBurenb 00si3aH 00€CIEUUTh BO3MOKHOCTh MCIOJB30BAaHUS TOBapa B
TEUEHHE ero CpoKa CIyKObI. J[JIs 3TOM LeIn U3roTOBUTEIb 00ECIICUMBACT PEMOHT
1 TEXHHUYECKOE 00CITY’KHBAaHHE TOBApa, a TAK)KE BBIMMYCK U TIOCTABKY B TOPTOBHIC H
PEMOHTHBIE OpraHW3allid B HEOOXOJMMBIX IS PEMOHTA W TEXHHYECKOTO
o0ciy’XKuBaHUsI 00bEME W aCCOPTUMEHTE 3allacHBIX YacTed B TEUYCHUE CpOKa
MPOU3BOJICTBA TOBapa W IOCJIE CHATHUS €ro C MPOU3BOACTBA B TEUCHUE CpPOKa
CIIy’KOBbI TOBapa, a MPU OTCYTCTBHHM TAKOTO CPOKAa B TEUCHHUE JECCATH JICT CO JHS
repeayu Topapa moTpeOruTeIo.

Crarbsa 7. IlIpaBo noTpeduTesisi Ha 0e30MACHOCTH ToOBapa (padoThl,
YCJIYTH)

1. I[MoTpebutens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, ycmyra) mpu
OOBIYHBIX YCIIOBUSIX €r0 HWCIOJB30BAaHUS, XPAaHEHUS, TPAHCIOPTUPOBKH W
yTUIU3aUU OblT Oe30maceH ISl JKU3HU, 3J0POBbS MOTPEOUTENIS, OKPYKAIOIICH
Cpelbl, a TaKkXKe He NPUYMHUI BpeA HMyllecTBy mnorpeburens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (padoThl, YCIYyTH) s
KU3HU U 3I0POBbs MOTPEOUTENSI, OKPY>KAIOIIEH CPe/Ibl, a TaKKe MPeIOTBPAIllCHNE
NPUYUHEHHSI BpeAa UMYIIECTBY NOTPEOUTENS, SBISIFOTCS OOSI3aTCIbHBIMA U
YCTaHABIUBAIOTCS 3aKOHOM WJIM B YCTAaHOBIIEHHOM WM TOpsuke. (B pedaxyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)
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2. WzroroButenb (UCHOJHUTENB) O00s3aH oOecreynuBaTh O€30MaCHOCTh
ToBapa (paboThl) B TEUEHHUE YCTAHOBJIEHHOI'O CPOKa CIY>KObI MJIM CPOKA TOJIHOCTU
ToBapa (paboThl).

Ecnu B cooTBeTCTBMM C MyHKTOM | cTaTtbu S5 HacTosllero 3akoHa
M3rOTOBUTENb (MCIIOJIHUTENb) HE YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIyKObI, OH
00s13aH 0OecTieunTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE JCCATH JIET CO JTHS
nepenaydr ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mpuduHEHHBIH >KU3HHU, 3J0POBBIO WJIM HMMYIIECTBY IOTPEOUTENS
BCIICJICTBHE HeoOecrneueHuss Oe3omacHOCTH ToBapa (paOoOThl), IOJICIKUT
BO3MEIIEHHIO B COOTBETCTBUH CO CcTaThbeil 14 HacTosero 3akoHa.

3. Ecnu nns 6e30macHOro MCIMOJIb30BaHUS ToBapa (paboThl, YCIYyTH), €ro
XpaHEHHs,, TPAHCIOPTUPOBKHM W  yTHIU3AlUUMKU  HEOOXOAMMO  COOJIIOJIATh
crieliMajbHbIe MpaBuia (Aanee - mpaBuiia), U3TOTOBUTENb (MCIOJHUTEIL) 00s3aH
yKazaThb 3TH TpaBuja B COMPOBOAMTENHHON JOKyMEHTalMu Ha ToBap (paboTy,
yCIIyry), Ha OJTHUKETKE, MapKUpPOBKOW WM WHBIM CIIOCOOOM, a WpoJaBell
(ucnomHUTENb) 00s13aH JOBECTH 3TU IIPABWIIA IO CBEACHUSI IOTPEOUTEIS.

4. Ecnu Ha TOBaphl (paboThl, yCIyTH) 3aKOHOM HJIM B YCTaHOBJICHHOM UM
MOPSIKE YCTAHOBIICHBI 00s3aTellbHBIC TpeOOBaHMs, OOECIICUMBAIOIINE WX
0e30MacHOCTh MJIA KU3HHU, 370pPOBbS NOTPEOUTENsA, OKpyXaroumeh cpeasl u
MpeJ0TBpalICHHE TNPUUMHEHUS Bpela HMYLIECTBY IMOTpeOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPEeOOBAHUSAM IMOJICKUT 00S3aTEITHLHOMY
MOATBEPXKIACHUIO B MOPSAKE, MPETyCMOTPEHHOM 3aKOHOM W WHBIMH TPaBOBBIMU
aKkTamu. (B pedaxyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

He nonyckaercs nponaxa ToBapa (BbIIOJHEHUE pa0OThI, OKA3aHUE YCIYTH),
B TOM YHCJIE€ HMIIOPTHOrO ToBapa (paboThl, yciayru), 6e3 uHbopmauuu 00
00s3aTEIbBHOM TOATBEPKIECHUU €r0 COOTBETCTBUS TPEOOBaHUSAM, YKa3aHHBIM B
MyHKTE | HacTosAIIEH CTaThH.

(Ilynxkm 6 pedakyuu @eoepanvroco 3axona om 17.12.1999 Ne 212-D3)

41. He momyckaeTcst mpojaaka TOBapa, B TOM YHCJIIE€ MMIIOPTHOTO TOBapa,
cojepikaiiero WHGOpPMAIMIO, 3a PacIpoOCTpaHEHHWE KOTOPOM MPeayCMOTpEeHa
aJMUHHUCTPATUBHASI WU YTOJIOBHAs OTBETCTBEHHOCTb. (/[ononnenue nyHKmMom -
Deodepanvhbiil 3akon om 05.12.2022 No 478-D3)

5. Ecnin ycTaHOBIIEHO, YTO MPHU COOJIIOIEHUH MOTPEOUTENIEM YCTaHOBIIEHHBIX
MpaBUJ KCIIOJIb30BAaHUS, XPaHEHUS! WM TPaHCIOPTHUPOBKH ToBapa (paOoThl) OH
OPUYUHSAET WIA MOXET MNPUYUHUTH BPEA JKU3HM, 3I0POBBI0O M HMYIIECTBY
noTpedUuTeNsl, OKpYy’XKarolleld cpene, H3rOTOBUTENb (MCIOJIHUTENb, IPOJIABEN)
00s13aH He3aMeJIMTENIbHO NMPUOCTAHOBUTH €ro MPOM3BOJACTBO (peanu3aluio) N0
YCTpaHEHHs] TPUYMH BpeAa, a B HEOOXOAMMBIX CIydasX MPUHATH MEphl IO
U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeduTtens (morpedureneit).

Ecimn  mpuumHBl  Bpega  yCTPaHWTh — HEBO3MOXHO,  W3TOTOBUTEIb
(ucomHUTENb) 00513aH CHATH TaKoW ToBap (padoTy, yciyry) ¢ mpousBojacTsa. [Ipu
HEBBIIIOJJHEHUA  HM3TFOTOBUTEJIEM (MCTIOTTHUTEIIEM) 9TOW  OOSI3aHHOCTH
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YIIOJTHOMOYCHHBIN (efepalbHblii OpPraH HCIOTHUTEIBHON BIACTH TMPUHUMACT
MepBbI TI0 OT3bIBY TaKOI'0 ToBapa (padoThl, YCIYTU) ¢ BHYTPEHHErO pbhIHKA W (WJIH)
OT  TIOTpeOWTEeNsT WM  moTpeduTeneld B TMOPSAIKE,  YCTAaHOBJICHHOM
3aKoHOAATENhCTBOM Poccuiickoit Deneparuu. (B pedakyuu gpedepanvHblx 3aKOHOB
om21.12.2004 No 171-D3; om 18.07.2011 Ne 242-D3)

VYOBITKH, MPUYNHEHHBIC TTOTPEOUTENIO B CBA3U C OT3HIBOM ToBapa (paboThl,
YCIIYTH), TOJJIeKAaT BO3MEIICHUIO HW3TOTOBHUTENEM (MCIOJIHUTEIEM) B TOJHOM
o0BeMme.

6. (Ilynkm ympamun cuny - @edepanvuoiu 3axon om 21.12.2004 Ne [71-D3)

Cratbs 8. [IpaBo norpeduTesst Ha mHpopManuIo 00 U3rOTOBUTEJIE
(ucnostHUTEIE, MPOAABIE) U O TOBapax (padorax, ycayrax)

1. TlorpeOuTenp BIpaBe MOTPEOOBATH MPEIOCTABICHHUS HEOOXOIUMOW U
JIOCTOBEPHOW MH(OpMAIHK 00 U3roTOBUTENC (MCTIOTHUTENE, TPOIABIIE), PEKUME
€ro paboTHI U peaTM3yeMbIX UM ToBapax (padboTrax, yciayrax).

2. Yka3aHHas B NyHKTe | HacTosimiedl craTbu MH(OpMAIMsS B HAIVISIAHOW U
JIOCTYITHOW (opMe JOBOAUTCS 10 CBEACHHUS MOTPEOUTENeH MpH 3aKIIOUYCHUU
JIOTOBOPOB KYIUIM-TIPOJIAXKU W JOTOBOPOB O BBHITIOJHEHUHU pabOT (OKa3aHUU YCIYT)
croco0amu, MPUHATBIMU B OTAEIBHBIX cdepax oOCiIyKMBaHUS MOTpeOUTeneH, Ha
PYCCKOM $I3bIKE, @ JOMOJHUTENBHO, 10 YCMOTPEHUIO U3TOTOBUTENS (MCIIOTHUTES,
MIPOJaBla), HAa TOCYJAPCTBEHHBIX s3bIKax cyObekTOB Poccuiickoit ®denepaunu u
POAHBIX sA3bIKax HaponoB Pocculickon Penepanun.

3. YonHoMo4eHHAasi OpraHu3alysl WIK YIIOJTHOMOYCHHBIM WHINBUTY JTHHBIN
NpeAnpuHUMAaTelb 10 TpeOOBaHUIO MOTpeOuTENss 00s3aHBl  MPETOCTABUTH
MOATBEP)KICHUE CBOMX ITOJTHOMOYHM, BBITEKAIONIMX W3 3aKIIOUYEHHOTO HWMU
JIOTOBOpa C M3TOTOBHUTENIEM (ITPOAABIIOM). (/Jononnenue nynkmom - Pedepanvhblil
3axon om 29.07.2018 Ne 250-D3)

Crartbs 9. Undopmanus 00 usrorosureJie (MCIoJHUTEIE, IPOAABIIE,
BJIaJIeJIbIIe aTPeraTopa)

(Haumernosanue 6 pedaxyuu Pedepanvrozo 3axona om 29.07.2018 Ne

250-D3)

1. M3rotoBuTens (MCIOJNHHUTENb, MPOJAABEI]) 005S3aH JOBECTH O CBEIACHUS
notpebutenss PUPMEHHOE HaUMEHOBaHWE (HAMMEHOBAHME) CBOEH OpraHu3allvy,
MECTO €€ HaxoXJeHus (aapec) u pexuM ee pabortsl. [IpomaBenr (MCTIOTHUTEND)
pa3MeniaeT ykazaHHyl WH(OpMalMio Ha BbIBeCcKe. (B pedaxyuu Pedepanvrozo
zaxkona om 21.12.2004 Ne 171-D3)
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N3roroButenb (MCTIOJTHUTEID, MPOJIaBel) - VH]IUBUTy aJIbHBIN
MpeAnpyuHUMATeIb - JOJDKEH TMPEAOCTaBUTh MOTPEOUTENI0 HWHOOPMAIUIO O
FOCYJJapCTBEHHOW PETUCTpPAllMM W HAWMEHOBAHWHM 3apPETrUCTPUPOBABIIETO €TI0
oprasa.

NzrotoButens (mpoaaBerr) oO0s3aH JOBECTH JO CBEICHUS IOTpeOUTENs
(¢bupMeHHOEC HaWMCHOBaHWE (HAaMMCHOBAHHE), MECTO HaXOXIeHus (agpec) u
peKUM  PabOTHl  YIOJHOMOYCHHON OpraHu3allid WX  YIIOJHOMOYCHHOTO
WHIUBUIYAILHOTO MpeanpuHumartens. (/lononnenue abszayem - Dedepanvhbiil
zakon om 29.07.2018 Ne 250-D3)

1. YonHOMO4YeHHAS OpraHu3anus WIH YHOJIHOMOYEHHBIH
WHIUBUYaIbHBIN PEANPUHUMATEND B CIydae 00palleHus NoTpeOuTens o0s3aHbl
JIOBECTH JO €ro cBeaeHWs HHGOpPMAIMIO O cebe M M3TOTOBUTENE (TMPOJABIIC)
(pupmenHoe HauMEeHOBaHKME (HAUMEHOBAHUE), MECTO HaX0XKACHHUS (aJIpEC), PEKUM
paboThl, TOCYIApPCTBEHHBIM PETHCTPAIMOHHBIM HOMEP 3aluCHd O CO3JIaHUuU
IOpUINYECKOTO  Juia,  (GaMuiInio, HUMs, OT4YeCTBO  (ecim  HMMeeTcs),
FOCYJapCTBEHHBIA PETMCTPALlMOHHBIA HOMEP 3aluCH O TOCYIapCTBEHHOMU
perucrpanuu (duznuecKoro auna B KauecTBe MHUBUYaJIbHOTO
npeAnpuHUMAaTesisa). YTOJHOMOYEHHAss OpraHu3allds WX  YIOJTHOMOYECHHBIH
WHIUBUYaJbHBIN MTPEANPUHAMATEh BIPaBE JOBECTH 10 CBEICHUS TOTpeOUTENnen
uHdopmario o cebe TMOCPEeACTBOM €€ pa3MEelIeHHs] Ha CBOEM caiTe B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "WuTtepner", undopmaruio o0
u3rotopurene (MpojaBlie) TIOCPEACTBOM pa3MEIICHHs] Ha CBOEM cailte B
HH(POPMALIMOHHO-TEICKOMMYHUKAIMOHHON  cetu  "MHTepHer"  cChUIKM  Ha
CTpaHHUILY canra M3TOTOBUTEIA (nponasia) B
MH(OPMAITMOHHO-TEICKOMMYHUKAITMOHHON  ceTu  "HMHTepHeT", coaepkairyro
nHpopmanmio 00 wm3roroBuTeNne (mponaBiue). (/[ononnenue  nymKmom - -
®Deoepanvubiii 3axon om 29.07.2018 Ne 250-D3)

1.. Brnagmenmerr arperatopa 00si3aH JOBECTH 1O CBEIACHHUS MOTpeOUTENeH
uHdopmarmio o cedbe u mpopaasiie (ucnonHutesne) (GpupMeHHOE HAaWMEHOBaHUE
(HaMEeHOBaHME), MECTO HaXOXACHHUS (aJpec), peKUM padOThl, TOCYAAPCTBEHHbIN
pPErHCTPAllMOHHBIA HOMEp 3alUCH O CO3JaHUU IOPUIUYECKOTO Jula, (HaMHIIUIO,
UMsI, OTYECTBO (€CIM HMEETCs), TOCYNAapCTBEHHBIN pPErucTpallMOHHBIA HOMED
3aMMCH O TOCYJApPCTBEHHOM perucTpanuu (QU3WYECKOro JIMIAa B KauyecTBe
WHIUBUIYAbHOTO MPEANPUHUMATENA), a TaKkke 00 MMEIOUIUXCS M3MEHEHHUSIX B
yKka3aHHoM wuHpopManuu. Brmangeneny arperatopa JOBOAWUT JI0 CBEJICHUS
norpedureneit nHpopmalnuo o cede u nmpoaanie (MCIOJHUTENE) TOCPEIACTBOM €e
pa3menieHuss Ha ~ CBOMX ~ cadTe W (WIM) ~ CTpaHulle  cailta B
nH(}OPMAIIMOHHO-TeIeKOMMYHUKaIMoHHoi cetn "MaTtepuer”. HMudbopmamnuio o
MpojiaBlie (MCIOJIHUTENE) BIAJIEel] arperatopa BIpPaBE TOBECTH 10 CBEICHUS
noTpeduTeNe MOCPeACTBOM pa3MEIlEHUs Ha CBOUX cailTe U (UJu) CTpaHuLe caiTa
B MH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH "MHTEepHEeT" CChUIKKM Ha caiT
npojaBia (MCMOJHUTENSA) B HWH(DOPMAIMOHHO-TEICKOMMYHHUKAITMOHHOW CETH
"Unrepuer". ({onoanenue nynkmom - @edepanvuwviii 3akon om 29.07.2018 Ne

250-D3)
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13. IIponaBen (MCmONHUTENB) 00s13aH MPEAOCTaBUTh BJaJAEIblly arperatopa
U Pa3MECTUTh Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"UnTtepHeT" (IIpH €ro HaIW4YMK) TOCTOBEPHYIO0 HHPOPMAIIUIO O cebe, YKa3aHHYIO B
nyHKTe |2 Hacrosmel cratbu. B ciywae, ecim MMEKOTCS WU3MEHEHUS B TaKOM
uHdopmaiuu, npoaasel] (UCIOJHUTEND) 00513aH B TEUEHUE OJHOT0 paboyero JHs ¢
MOMEHTA BHECEHMSI B HE€ M3MEHEHUH COOOLIUTH BIIAJENbIy arperaropa o0 3THX
WU3MEHEHUX U pa3MecTUTh ux Ha CBOEM caiite B
MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT" (MpU ero HaIuduH).
Brnanenen arperatopa 00s13aH BHECTH 3T U3MEHEHUsI B UHPOPMAIIMIO O TIPOJIaBLIEe
(MCIONTHUTENE) B TEUEHHUE OAHOr0 pabdoyero JHs, €CiIu pa3MelIeHHe YKa3aHHOMN
nH(pOpMaIMM OCYUIECTBIISIETCS Ha calTe BIaJeNblia arperaropa W (Wiau) €ro
CTpaHHIIe caiTa B WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeTt".
(ononnenue nynkmom - @edepanvhsiii 3axon om 29.07.2018 Ne 250-D3)

2. Ecim BUA  [€ATENBHOCTH,  OCYLIECTBISIEMBIM  HM3TOTOBUTEIIEM
(MCnoJIHUTENIEM, MPOJABIIOM), TTOJICKUT JIMLIEH3UPOBAHUIO U (WJIM) UCTIOTHUTEIb
MMeEeT TOCYAapCTBEHHYIO aKKPEAUTAIIHIO, 10 CBEJCHUS TOTPEOUTEINS TOJDKHA OBITh
noBefeHa WHGOpMANMS O BUJE JEATEIbHOCTH W3TOTOBUTENS (KCIIOJHUTEIS,
MpOJIaBlia), HOMEPE JINLIEH3UHU U (MJIM) HOMEpE CBUJIETEILCTBA O TOCYAapCTBEHHOM
aKKpeAUTaIlM1, CPOKaxX NEUCTBUS YKa3aHHBIX JUIEH3UU U (UJIM) CBUETEIbCTBA, a
Takke uHPoOpMalus 00 opraHe, BBIAABIIEM YKa3aHHbBIE JHICH3UIO U (WJIH)
CBHJICTEIILCTBO. (B pedaxyuu Pedepanvrozo 3akona om 16.10.2006 Ne 160-D3)

3. Undopmanus, nperycMoTpeHHas MyHKTaMu | u 2 Hacrosimieil craThw,
J0JKHA OBITH JIOBEJEHA 10 CBEJCHUS MOTpeOUTENeH TakKe MpPU OCYIIECTBICHUN
TOPTOBJIH, OBITOBOTO W MHBIX BHJIOB OOCITY>KUBaHUS TIOTPEOUTENCH BO BPEMEHHBIX
MOMEIICHUSIX, Ha sSpMapKax, ¢ JIOTKOB M B APYIHX CIy4asX, €CId TOPTOBI,
OBITOBOE W HWHBIE BHUJIbI OOCTYKUBAHHUS MOTPEeOUTENEH OCYLIECTBISIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0XACHUS NpoAaBUa (UCTIOTHUTEIIA).

Crartbs 10. Uudopmanusi 0 ToBapax (padorax, ycayrax)

1. WsroroButTenb (MCIOIHUTENb, MpPOJABEL) 00s3aH CBOEBPEMEHHO
MPEOCTABIATh MOTPEOUTENI0 HEOOXOAUMYI0O W JOCTOBEPHYIO HH(MOpPMAILUIO O
ToBapax (paborax, yciyrax), 0OeCreYHBAIONyI0 BO3MOXKHOCTh UX TPABHIHHOTO
BbIOOpa. [lo oTmenpHBIM BHaaM TOBapoB (paboT, YCIIyr) MEpEeYeHb M CIIOCOOBI
JoBeeHUsT MHPOpMallMKd A0 TOTpeOuTensl ycTaHaBnuBaroTcs I[IpaButenbcTBOM
Poccuiickon @enepannm.

2. Nudopmanms o ToBapax (paboTax, yciyrax) B 00s3aTEIbHOM TOPSIJIKE
JIOJIKHA COJIEPIKATD:

HAUMEHOBAaHHWE TEXHUYECKOTO perjiaMeHTa WJIH WHOE YCTaHOBJICHHOE
3aKOHOJATeNbcTBOM Poccuiickoii denepanvi 0 TEXHUYECKOM PETyJIMPOBAHUN U
CBUJICTEIBCTBYIONIEE 00 00S3aTEBHOM TOJITBEPXKICHHH COOTBETCTBHUS TOBapa
ob6oznauenue; (B peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne [71-D3)
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CBEJEHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (padoT,
yCIIyT), B OTHOIIEHHM IPOJYKTOB IHUTAHUS CBEACHMS O COCTaBe (B TOM 4MHCIIE
HAaMMEHOBaHWE HCTOIB30BAHHBIX B MPOIIECCE M3TOTOBICHUS MPOAYKTOB MUTAHUS
MUIIEBBIX T00aBOK, OMOJOTHUECKH aKTUBHBIX T00aBOK, HHGOPMAITHS O HATHYHH B
NpPOAyKTaX  MUTAHUSA  KOMIIOHEHTOB,  IOJYYEHHBIX C  [PUMEHEHUEM
Te€HHO-UHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPIaHU3MOB, B CIIy4ae, €CJIU COAEpKaHne
YKa3aHHBIX OPIaHU3MOB B TaKOM KOMIIOHEHTE COCTAaBJISET OoJiee NEBATU AECATHIX
MPOILICHTa), THUIIEBON IIEHHOCTH, Ha3HAYeHUHU, 00 YCIOBUSX NPUMEHEHUS U
XpaHEHUs MPOAYKTOB MUTAHUS, O CIIOCO0AaX HM3rOTOBJICHUS TOTOBBIX OJIIO], Bece
(o0beme), mate U MeCTe H3TOTOBJIEHHUS M YHakOBKH (pacacoBKH) IPOIYKTOB
MUTaHUs, & TAKXKE CBEACHMSI O INMPOTUBOMNOKA3aHUAX JUIsI MX NPUMEHEHHUs MpHU
OTIeNbHBIX 3aboneBaHusX. [lepeueHs ToBapoB (padot, yciyr), uHpopmaius o
KOTOPBIX JOJDKHA COJEpKaTh MPOTHUBOIOKA3aHUS [JIsl WX TPUMEHEHHUs TMpu
OTNIECIbHBIX  3a0oneBaHuAX, yTBepxknaaerca lIpaButenbctBom  Poccuiickoit
®enepauun; (B peoakyuu gedepanvuvix 3axonos om 21.12.2004 Ne 171-D3; om

25.10.2007 Ne 234-D3)

IEHy B pyOJIIX U YCIOBHUSI MPHUOOPETEHHsS] TOBApOB (paboT, yCiyr), B TOM
qHclie MPU OIJIaTe TOBapoB (paldoT, yCIIyr) uepe3 OmpeeleHHOe BpeMs IMOCie UX
nepenayu (BBITOJIHEHUSI, OKAa3aHMsI) TOTPEOUTEINIO, MTOJIHYI0 CYMMY, MOJIEKAILYIO
BBIIJIATE MOTpeduTeneM, W rpaduk MorameHus 3Toil cymwmbl, (B pedakyuu
Deodepanvrozo 3axona om 21.12.2013 Ne 363-D3)

TapaHTUWHBIA CPOK, €CIM OH YCTaHOBIEH; (B peodakyuu ®@PedepanbHoco
zakona om 17.12.1999 No 2]2-D3)

npaBuiia M yCiaoBuUs 3G (HEKTUBHOTO W OE30MTaCHOTO MCITOIL30BaHUS TOBAPOB
(pabor, ycnyr);

uHbopMaIio 00 YHEPreTUIecKor F((HEKTUBHOCTH TOBApOB, B OTHOIIECHUHU
KOTOPBIX TPEOOBAHKUE O HAJTUYHMH TaAKOW HHPOPMAIIUK ONPEICICHO B COOTBETCTBUU
C 3aKOHOJATEIBCTBOM 00 JHEProCOCPEKCHUH W O TIOBBIIMICHUH SHEPTETHYCCKON
s dextuBHOCTH; ([onornenue abzayem - Dedepanvruiti 3akon om 23.11.2009 Ne

261-P3)

CPOK CIY>OBI WJIM CpPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBIICHHBIN B
COOTBETCTBHM C HACTOSIIIMM 3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX
NEUCTBUSAX TOTPEOUTENsE IO MCTEUEHWHU YKa3aHHBIX CPOKOB U BO3MOXKHBIX
MOCTIEACTBUAX NPU HEBBIMOJIHEHUU TaKUX JEUCTBUH, eciu ToBaphl (paboThI) IO
MCTEYCHUH YKAa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTH IS KU3HU, 3I0POBbS U
MMYIIECTBA MTOTPEOUTENS UM CTAHOBSITCS HEMPUTOIHBIMU ISl UCIIOJIB30BAHUS 110
HA3HAYCHUIO;

anpec (MECTO HaxOXXJeHHs), (UPMEHHOE HAUMEHOBAaHUE (HAaWMEHOBAHHE)
W3TOTOBUTENS (MCIIOJHUTENS, TPOJAaBIa), YIMOJTHOMOYEHHOW OpraHu3alfyl WIN
YIOJHOMOUYEHHOTO  HMHJWBHAYaJIbHOTO TMpEeANpUHUMATENS, uMIoprepa; (B
pedaxyuu Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)
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uHpopMairio 00 0053aTEIBHOM TOJATBEPKIECHUU COOTBETCTBHUS TOBApOB
(pabor, yciyr), yKa3aHHBIX B IyHKTE 4 CTaTbM 7 HACTOsAIIEro 3akoHa; (B pedakyuu
Deodepanvrozo 3axona om 17.12.1999 No 212-D3)

MH(OPMAIIMIO O IPABWIIAX MPOJAXKHU TOBAPOB (BBINOJIHEHUS padOT, OKa3aHUs
yemyr);

yKa3aHHE€ Ha KOHKPETHOE IJIUIO, KOTOpoe OyJeT BBIMOJIHATH pPaboTy
(OoKa3pIBaTh yCIYTy), 1 HHPOPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaUYCHHE, UCXOIS U3

xapakTtepa paboTsl (yciayru); (Hononnenue absayem - Dedepanvhviii 3aKoH Om_
17.12.1999 No 212-D3)

yKa3aHWE Ha MCIOJIb30BaHUE (POHOTpaAaMM IIPH OKa3aHHWHM Pa3BJICKATECIBHBIX
YCIYT MCHOJHHUTEISIMUA MY3bIKAJIbHBIX TMPOU3BEACHUN. (/[ononnenue abzayem -
Deoepanvubiil 3axkon om 17.12.1999 Ne 212-D3)

Ecnu mpuobperaembrii moTpeduteneM ToBap ObUT B yHOTPEOJICHUM WU B
HEM YCTpPaHSUICS HEAOCTaTOK (HEJOCTaTKH), IOTPEOUTENI0 JOJDKHA OBITH
npeaocTaBieHa HHpopMalus 00 3ToM.

3. Wudopmamus, npemycMOTpeHHas TMyHKTOM 2 HAcTOAIIEH CTaThH,
JOBOJUTCS /O CBEIACHUS TOTpeOuTeNneld B TEXHUYECKOW JOKYMEHTAllWH,
npuiaraeMoil k TopapaM (paboTam, yciayram), Ha 3TUKETKaxX, MapKUPOBKON WU
UHBIM CIIOCOOOM, MPUHATBIM [Js1 OTIAENbHBIX BHUAOB TOBapoB (paboT, yciyr).
Uudopmaruss 00 o00s3aTenbHOM  MOATBEPXKIEHUM COOTBETCTBHSI TOBAapOB
MpEeACTaBIsAeTCS B MOpSAKE W crmoco0aMH,  KOTOpPhIE  YCTAHOBJICHBI
3aKOHOaTeNnbCTBOM Poccuiickor denepanuy 0 TEXHUYECKOM PETYJIMPOBAHUU, U
BKJIIOYAEeT B ce0s CBEACHHS O HOMEpE JOKYMEHTa, MOJTBEP)KIAIOIIETO0 TaKoe
COOTBETCTBHE, O CpOKE €ero NeHCTBUS M 00 OpraHu3allii, €ro BbIAaBIIeh. (B
pedakyuu edepanvrvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne

171-D3)
Ab63ay. (Ympamun cuny - @eoepanvroiii 3axkon om 21.12.2004 Ne 171-D3)

Cratbs 11. Peskum pa6oThl npoaaBua (MCIOJHUTEJIA)

1. Pexxum pabOTBl TrOCYJapCTBEHHBIX, MYHHUIIMIAIbHBIX OpraHu3alui
TOPTOBJIHM, OBITOBOTO W  HWHBIX BHJAOB OOCTY)XHBaHHUS  TOTpeOHUTENeH
YCTaHABJIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO WCIOJHUTEIBHBIX OPraHOB
cyonektoB Poccuiickoit denepaiiin © opraHoB MECTHOTO camoyIlpaBieHus. (B
pedarkyuu Dedepanvroco 3axona om 08.08.2024 Ne 232-D3)

2. Pexxum paboThl opraHU3alinii, OCYIIECTBIAIONINX EATEILHOCTh B cpepax
TOProBOr0, OBITOBOIO W UHBIX BHUJOB OOCITY>XHMBaHUS MOTpeOUTENe u He
yKa3aHHBIX B MYHKTe | HacTosmeld cTaTbd, a TaKXKe WHIUBUIYAIbHBIX
npearpUHUMaTeNel yCTaHaBIUBAETCSI MU CaMOCTOSITENIBHO.
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3. Pexum pa6OTBI IIpoJaaBIa (I/ICHOJ'IHI/ITeJBI) JOBOOUTCA OO0 CBCIACHUA
HOTpC6HT€J’ICﬁ " JOJIKCH COOTBCTCTBOBATHL YCTAHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3rOTOBUTEJsI (MCIIOJTHUTEJIS, POAABIA,
BJIA/IEJIBIA arPeraTopa) 3a HeHAJIeKANYI0 HHPOpMALIMIO O
ToBape (padorte, ycjayre)

(Haumenosanue 6 peoakyuu gedepanvhvlx 3axonos om 21.12.2004 Ne

171-D3; om 29.07.2018 Ne 250-D3)

1. Ecnu moTpebuTento He MmpenocTaBlieHa BO3MOXXHOCTh HE3aMEIUTEIHHO
MOJTYYUTh TIPU 3aKIFOYCHUN JOTroBOpa MH(pOpMaIuioo o ToBape (pabore, yciyre),
OH BIpaBe MOTPeOOBATH OT MpoOJaBla (MUCHOJHUTENS) BO3MEIICHHUS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYEHUs JI0roBOpa, a €cliu
JIOTOBOp 3aKJIIOUYEH, B pPa3yMHbIIl CpPOK OTKa3aTbCi OT €ro HWCIOJHEHUS U
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CyMMBI M BO3MELICHHS IPYTHX
yOBITKOB. (B pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Ipu oTka3ze OT WCIOJHEHUS JOrOBOpa MOTpeOUTeNnb 00s3aH BO3BPATHTH
ToBap (pe3ysibTar paboThl, YCIAYTH, €CIH 3TO BO3MOXKHO IO HMX XapakTepy)
npoaaBly (MCMOJHUTENIO). (B pedakyuu Pedepanvrozo 3axkona om 21.12.2004 Ne

171-D3)
(Ilynkm 6 pedaxyuu @Pedepanvrozo saxona om 17.12.1999 Ne 212-P3)

2. IIponaBen (MCITOTHUTENH), HE TMPEAOCTABUBIIHMK IMOKYIATEIIO TOJHONH M
TOCTOBEpHOW WHpOpMAIMA 0 ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb,
NpelyCMOTpeHHY0 TyHKTamMu | - 4 crarbum 18 wim nynktom 1 crateum 29
HACTOSAIIEro 3aKkoHa, 32 HEJJOCTATKU ToBapa (paboThl, YCIYTH), BO3HUKIIUE TTOCIIE
€ro Tepenayu MoTPEeOUTENI0 BCIEICTBHE OTCYTCTBHS Y HEro Takoi WH(opMaIuu.
(Hononnenue nynkmom - @edepanvhoiii 3axon om 17.12.1999 Ne 212-D3)

21. Brnanmenen arperaropa, mpeaoCTaBUBIINN MOTPEOUTENI0 HEAOCTOBEPHYIO
WJIM HEMOJIHY10 HH(MOpMAITHIo 0 ToBape (ycayre) Wi mpoaaBie (MCIIOJHUTEINE), Ha
OCHOBaHWM KOTOPOW MOTpeOuTeaeM OBLIT 3aKIIOUCH JIOTOBOP KYILIH-TIPOJAXKH
(IOrOoBOp BO3ME3IHOTO OKAa3aHWsI YCIYr) C MPOJAABIOM (MCHOJHUTEIEM), HECEeT
OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHCHHBIC TMOTPEOUTETI0  BCICACTBHE
MIPEJ0CTABICHUS €My TaKol HHGOpMAITUH.

Ecin wWHOE HE TMpeayCMOTPEHO COTJIAIIEHUEM MEXKIy BIIAJCIbIIeM
arperaropa W TPOAABIOM (WCIIOJHHUTEIEM) WM HE BBITCKAET W3 CYIIECTBA
OTHOIIEHWH MEXJTy HHMH, OTBETCTBEHHOCTh 3a WCIIOJHEHHE JIOTOBOPA,
3aKJIFOYEHHOTO TMOTPEOHTENeM C MPOJABIOM (MCIOJHUTENEM) Ha OCHOBAaHUU
MPEIOCTABIICHHOW BIIJICNIbIIEM arperaropa WH(opMaiuu o ToBape (yciiyre) Wid
mpomaBiie (WMCIIOTHUTENE), a TakKe 3a COOJIOJICHHE TIpaB IOTPEOUTENEH,
HapyIlIEHHBIX B peE3yJlbTare INepenadyd noTpedutento ToBapa (yCiIyru)
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HCHaJIC)KAIICTO Ka4dycCTBa 141 oOMeHa HCTIPOAOBOJILCTBCHHOT'O TOBapa
HaJIJIC)KAIllero KauecTBa Ha aHAJIOrMYHbIN TOBAp, HCCCT IIPOAABCI (I/ICHOHHI/ITCHB).

Branmenern arperatopa He HECET OTBETCTBEHHOCTH 3a YOBITKH, TPUIHMHEHHBIE
MOTPEOUTENIO BCJIEACTBUE TMPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEIOJTHOM
uHdopmaruu o ToBape (yciuyre), B clly4ae, €CIM BIJIaJieJel] arperaropa He
n3MeHseT HWHGOpPMAIMI0 O ToBape (yciayre), MPeaoCTaBISHHYIO TIPOJAaBIIOM
(MCTIOMTHUTENEM) U COACPKAIILYIOCS B MPEUIOKEHUU O 3aKIIOUYEHUU JOrOoBOpa
KYIUTA-TTPOTAXKH (IOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

(L{ononnenue nynkmom - @edepanvusiii 3axkon om 29.07.2018 Ne 250-D3)

22. [loTpebuTens BIpaBe MPeIbIBUTh TPEOOBAHWE K BIAJEIBILy arperaropa
O BO3BpaTe CyMMbl NPOU3BEACHHOW KM MpEeABAPUTENILHOM OIUIaThl TOBapa
(ycmyru). Bmanmenmenr arperaropa  BO3BpalllaeT CyMMY — TOJYYEHHOHW UM
MpeABapUTEIBLHON OIUIATHI TOBapa (YCIyTH) B TEUCHHUE IECITH KaJleHAAPHBIX THEH
CO JHS TPEIbSABICHUS MOTpPeOUTENEM TaKoro TpeOOBaHUS MPU OJAHOBPEMEHHOM
HAJINYNU CIEAYIOIINUX YCIOBUM:

toBap (yciayra), B OTHONICHHH KOTOPOTO IMOTPEOMTEIEM BHECCHA
npeBapuTebHas OIjlaTa Ha OAaHKOBCKUH CUET BiaJeiblla arperaTtopa, He nepeiaH
MOTPEOUTENO B CPOK (yCiIyra HE OKa3aHa B CPOK);

NOTpeOUTENb HAMPABUI IPOJABLY (MCIIOIHUTEN0) YBEIOMIIEHHE 00 OTKa3e
OT HCIIOJIHEHUS JOrOBOpa KYIUIU-IPOAAXH (JIOrOBOpPAa BO3ME3IHOTO OKa3aHUs
YCIIYT) B CBSI3M C HapyIIEHWEM IMPOJAaBIOM (UCIOJHUTEIEM) O0053aTeNbCTBA
nepenath ToBap (0Ka3aTh YCIYry) B YCTAHOBJICHHBINA CPOK.

Hapsinty ¢ TpeboBaHueM O BO3BpaTe CyMMBbI MPEIBAPUTEIHHONU OILIATHI
ToBapa (yCIyru) moTpeOUTENs HAMIPaBIISET BIaICTbIly arperaropa moaTBEepKIeH1e
HaIpaBJIeHHU TPOAABIly (MCIIOIHUTEN0) YBEIOMICHHUSI 00 OTKa3e OT MCIOIHEHUS
JIOTOBOpA KYIUIU-MPOAAKU (AOrOBOpa BO3ME3HOIO OKa3aHUs yCIyT).

Ecnu mHOE He MpeayCMOTPEHO YCIOBUSMH IMOJB30BATEIBCKOTO MM HHOTO
COTJIAIICHUS] TIOTPEOHUTENsI C BIAJENBIEM arperaropa, yBEIOMJICHHE IPOAABILY
(ucomHUTENI0) 00 OTKa3e OT MCHOJHEHHUs JO0rOoBOpa KYIUTU-TIPOJAXH (AOroBopa
BO3ME3[THOTO OKa3aHUsl YCIIyT) MOXET OBITh HAIPABJIICHO BIAJEIBILy arperaropa,
KOTOPBIN 00s13aH HAIIPABHUTD €r0 MPOAABILY (MCIIOIHUTEINIO).

(H{ononnenue nynkmom - @edepanvhsiii 3axkon om 29.07.2018 Ne 250-D3)

23. B cnydae, yka3aHHOM B IyHKTE€ 22 HACTOSLIEH CTaTbU, BIANEIEL]
arperatopa BIIpaB€ OTKa3aTh MOTPEOUTENIO B BO3BPATE CyMMBbI MPEABAPUTEIBLHON
oriaTel ToBapa (yClIyrd) TIpM TOJYYEHMHM OT TpojaBua (MCIOJHUTEIN)
MOATBEPXKIACHUSI TPUHATHS TMOTpeduTeneM ToBapa (OKa3aHWsl YCIYTH) TpuU
YCJIOBHM, YTO KOMHUS TAaKOro TMOJTBEPXKACHHS Oblja HampaBjieHa BiaJeNbLEM
arperatopa MOTPeOUTENI0 B TEYEHHE JAECITH KaJCHIApHbIX JHEH co JHs
MOJIy4eHUs]  BIAJENblieM arperaropa TpeOOBaHHS O BO3Bpare CyMMBbI
MpeABapUTEILHON OTuIaThl ToBapa (yciuyru). B coydae Hecormacusi moTpeOuTes ¢
MPEACTABICHHBIMA  BJIQJIEIbLEM arperaropa J0Ka3aTelbCTBAaMU  IPUHATHS
norpeduteneM ToBapa (OKa3zaHUsA YCIyrd) MoTpedurtens BrpaBe TpeOOBaTh
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BO3BpaTa CyMMBbI IIPOU3BEICHHONW UM MPEIBAPUTEIILHON OIIaThl TOBapa (yCiIyru) B
cyaeOHoOM Tnopsiake. ([Jononnenue nynkmom - @edepanvhsiii 3axkon om 29.07.2018
MNe 250-D3)

3. [lpu npuurHEHUU Bpeaa >KU3HU, 3[I0POBBI0O U MMYIIECTBY MOTPEOUTEIIS
BCJICJICTBHE HEIPEIOCTaBICHUS €My IOJHOM U JOCTOBEpHOM HHGOpPMAIUU O
ToBape (paboTe, yciayre) morpeOuTe s BIpaBe MOTPeOOBAaTh BO3MENICHUS TaKOTO
Bpela B TOPSIKE, MPEIyCMOTPEHHOM cTaThe 14 HacTosimero 3akoHa, B TOM
YHUCJIE TIOJHOTO BO3MEIIEHUS YOBITKOB, NMPUYHMHEHHBIX MPUPOJHBIM OOBEKTaM,

HaXOJALIUMCSl B COOCTBEHHOCTH (BJIaJCHUM) OTpeOUTENs. (Jononnenue nynkmom
- @eodepanvubiil 3axon om 17.12.1999 Ne 212-D3)

4. Ilpu paccmoTpeHnn TpeOOBaHUN MOTPEOUTENS O BO3MEIICHUH YOBITKOB,
MPUYUHEHHBIX HEJAOCTOBEPHOM WJIM HEJAOCTATOYHO IMOJHOM HH(OpManuen o
ToBape (pabore, ycnyre), HEOOXOOUMO MCXOAWTb W3 MPEANONOKEHUS 00
OTCYTCTBUM Yy TOTpeOUTEeNs] CHEUUaNbHBIX TIO3HAHMA O CBOMCTBaX W

XapaKTepUCTUKaX ToBapa (paboThwl, YCIyTH). (B pedaxyuu DedepanvbHoco 3aKOHA
om 17.12.1999 Ne 212-D3)

Crarbs 13. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIS, POIABLA,
YIOJTHOMOYEHHOI OPraHu3anuu UJin YIIOJTHOMOYEHHOT 0
HHAMBHUIYAJbHOT0 NMPeANPUHUMATEIS1, UMIIOPTEPAa) 3a
HApYlIeHNe MPaB noTpeduTesiei

(Haumenosanue 8 pedaxyuu Pedepanvroco 3axona om 21.12.2004 Ne

171-D3)

1. 3a mHapymieHwe mpaB NOTpeOUTENed W3TOTOBUTENb (WCIIOTHUTEND,
MpOJIaBell, YIIOJITHOMOYEHHAs OpraHu3aIus WIn YIOJTHOMOYEHHBIN
WHIUBUIYAIbHBI  MPEANpPUHAMATENh, HWMIIOPTEP) HECEeT OTBETCTBEHHOCTD,
MPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM. (B pedaxyuu Dedepanvrozo 3akoHa
om 21.12.2004 Ne 171-D3)

2. Ecim wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE
MOTPEOUTEINIO, TIOJJIEKAT BO3MEIICHHUIO B TIOJIHOM CyMMe CBEpX HEYCTOWKH (TIEHH),

YCTaHOBJICHHON 3aKOHOM HWJIM JIOTOBOPOM. (B pedaxyuu PedepanbHo2o 3aKoHa om_
17.12.1999 No 212-D3)

3. Ynnarta HeycToWku (NE€HH) U BO3MELIEHHE YOBITKOB HE OCBOOOXKIAIOT
W3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, YIMOJIHOMOUYCHHYIO OpPTaHU3AIMIO WIIN
YIOJHOMOUYEHHOTO  WMHJMBHIYAJIbHOTO TMPEANPUHUMATENS, HUMIOpTEepa) OT
WCIIOJIHEHUSI BO3JIO’KEHHBIX Ha HEro 00s3aTeNIbCTB B HATYype Mepe NOTPEOUTENEM.
(B peoaryuu @edepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

4. U3rotoBuTenb (MCIOIHUTEND, TPOJIABEL, YIOJHOMOYEHHAs OpPraHU3aLIMs
WIM  YIOJMHOMOYEHHBIH  WHIUBUIAYAIbHBIM  TOpPEANpPUHUMATENb, HUMIIOPTEP)
0CBOOOXK/1aeTCd OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE O00s3aTelIbCTB WM 3a
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HEHaJIeKaIee HCIIOJIHEHHE O00s3aTeNIbCTB, €CJIM JIOKKET, YTO HEUCIIOJHCHUE
0053aTebCTB WM WX HEHaJJIeXkKallee WCIOJHEHUE IPOM30IIO BCIICJICTBHE
HEMPEOJOJIMMOM CHJIBI, @ TaKXe IO HHBIM OCHOBAaHUSAM, IPEAYCMOTPEHHBIM
3aKOHOM. (B pedaxyuu ¢hedepanvrvix 3axonoe om 17.12.1999 Ne 212-D3; om

21.12.2004 Ne 171-D3)

5. TpeboBanmsi moTpebutens 00  yIuiatre  HEYCTOWMKHM  (TIeHH),
MPEAYyCMOTPEHHONH 3aKOHOM WU JOTOBOPOM, TOJJIEKAT YAOBICTBOPEHHUIO
M3rOTOBUTENEM (MCIIOIHUTENIEM, MPOAABIOM, YIOJIHOMOYEHHOM OpraHu3anuen
WIM YTOJTHOMOYEHHBIM HHAWBHUIYabHBIM TPEIIPUHAMATENIEM, UMIIOPTEPOM) B
TOOPOBOJILHOM TOpSAKE. (B pedakyuu edepanvrvix 3axonos om 17.12.1999 No

212-P3; om 21.12.2004 Ne 171-D3)

6. [Ipu yaoBIIeTBOPEHUH CYJOM TPEOOBAHMM MOTPEOUTENS, YCTAHOBICHHBIX
3aKOHOM, CyJ B3bICKMBA€T C HW3TOTOBUTENA (MCHOJHUTENS, NpOJaBLa,
YIOJTHOMOYEHHOW OpraHu3allid WM YHIOJHOMOYEHHOTO WHAMBHUIYaJIbHOTO
MpeAnpyuHUMATeNsl, UMIOpTepa) 3a HEecoOJo/IeHHe B J0OPOBOIBHOM TMOPSIKE
YAOBIETBOPEHUST TpeOOBaHMM mOTpeOuTenss mTpad B pa3Mepe MATHAECAT
MIPOLIEHTOB OT CYMMBI, IPUCY>KJICHHOMN CYJIOM B MOJIb3Y NOTpeOuTens. (B pedakyuu
®Deoepanvrozo 3akona om 21.12.2004 Ne [71-D3)

Ecim ¢ 3asBneHmeM B 3alUTy TpaB MOTPEOUTENs  BBICTYyHAlOT
oOLIECTBEHHbIE O0bEIUHEHUS TMOTpeduTeneil (WX accolualuu, COI3bl) WU
OpraHbl MECTHOTO CaMOYIIPaBJIEHUS, MATHAECAT MPOLUEHTOB CYMMBbI B3bICKAHHOTO
mrpada MepeyucisioTes yKazaHHbIM O0ObeUHEHHUSIM (MX acCOLMAIUsM, COH3aM)
WJIM OpTaHaM.

Crarbs 14. UMmymiecTBeHHAsi 0TBETCTBEHHOCTDh 32 Bpe/l, NPUYMHEeHHBIN
BCJIEJICTBHE HEJOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, mpuuuHEHHBIA >KU3HHU, 3J0POBBIO0 WM MMYIIECTBY MOTPEOUTEINS
BCIIEZICTBUE KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEIENTYPHBIX WA WHBIX
HEJI0OCTaTKOB ToBapa (paOoThl, YCIYrH), IOJUICKUT BO3MEIICHHUIO B MOJHOM
o0BeEMeE.

2. IlpaBo TpeOoOBaTh BO3MEINECHHUS Bpeaa, NPHUYMHEHHOI'O BCICACTBUE
HEJIOCTATKOB TOBapa (paboThl, YCIAyTH), MPU3HACTCS 3a JIFOOBIM IOTEPIEBIINM
HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSAX C IPOJIABIIOM
(MCTIOJTHUTENIEM) WUJTH HET.

3. Bpen, npuuuHEHHBIN KU3HU, 370POBBI0 WM UMYIIECTBY MOTPEOUTENS,
MOJICKUT BO3MEIICHHIO, €CJIM Bpe MPUUYMHEH B TE€UEHUE YCTAHOBJICHHOTO CpPOKa
CILyObI WJIM CPOKaA TOJHOCTU TOBapa (padboThl).

Ecim wa ToBap (pe3ynmbrar pabOThI) JMOMKEH OBITh YCTAHOBJEH B
COOTBETCTBUM C MYHKTaMu 2, 4 cTaTbU 5 HACTOSIIET0 3aKOHA CPOK CIIYkKObl WU
CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO TMOTpPeOUTENI0 HE OblIa
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MpeoCTaBIeHa MOJIHAs U JO0CTOBEpHAsi HHGOPMAIUS O CPOKE CITY>KObI WIIM CPOKE
TOJHOCTH, JIMOO TOTpeOUTEeNb HE ObLI TPOMH(DOPMUPOBAH O HEOOXOIUMBIX
JNEHUCTBHUAX TI0O MCTCYCHUH CPOKa CIOYKOBI MM CpPOKa TOJHOCTH M BO3MOYKHBIX
MOCJICACTBUAX MIPU HEBHITIOTHCHUN yKa3aHHBIX MEUCTBUH, MO0 TOBap (pe3yibTar
paboThl) MO HMCTEUEHUHM ITUX CPOKOB IMPEJCTABISAECT OMACHOCTH IS KU3HU H
3I0pPOBbsl, BpEA TOMJICKHT BO3MCIIEHHUIO HE3aBHCHMO OT BpPEMEHH €ro
npuduHeHus. (B peoaxkyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ecaim B cooTrBeTrcTBMM C OyHKTOM | crtaTeu S5 Hacrosmero 3akoHa
M3rOTOBUTENb (MCIOJHUTENb) HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CIIy»KObl,
BpEJ MOJJIEXKUT BO3MELICHUIO B CIIy4ae €ro NpUYMHEHUS B TEUEHUE JIECATHU JIET CO
IHs epenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JACHb Mepeaadyn YCTAaHOBUTh
HEBO3MOXHO, C JaThl U3TOTOBIICHUS TOBapa (OKOHYAHUS BBIMIOJTHEHUS paOOTHI).

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJICACTBUC HCIOOCTATKOB TOBapa, IIOJJICKUT
BO3MCHICHUIO ITPOJABIOM WJIN U3IOTOBUTCIICM TOBApa I10 BI>I60py MNOTCPUICBLICTO.

Bpen, mnpuuMHEHHBIN BCIEACTBHE HEIOCTATKOB pabOThl WM YCIYTH,
MOJJIEKUT BO3MEILCHUIO UCIIOJHUTEIIEM.

4. MWMzroroButenb (UCMOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE[l,
MPUYUHEHHBIA KU3HU, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENs] B CBSI3U C
HCIIOJIb30BAaHUEM MATEpHUaIoB, 00OPYIOBaHUS, HUHCTPYMEHTOB M HHBIX CPEJCTB,
HEOOXOAUMBIX JUIsl IPOU3BOCTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3aHUsI yCIIYT),
HE3aBUCUMO OT TOr0, IO3BOJISJI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUU
BBISIBUTH UX 0COOBIE CBOMCTBA WJIH HET.

5. WzroroButenb  (MCHOJHUTEIb, MPOJABEL) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH, €CIIM  JIOKaXeT, 4YTO Bpel NPUYMHEH  BCIIEJCTBHE
HENPEOJOIMMON CHIIBI WM HApyIICHUs MOTPEeOUTENIeM YCTaHOBJICHHBIX IpPaBHII
WCIOJIb30BaHUS, XpPaHEHUS WIH TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Crarbs 15. KomneHcanusi MOpajibLHOIo Bpeaa

MopanbHblii Bped, TPUYMHEHHBIN MOTPEOUTENI0 BCIEICTBUE HapYIICHHUS
W3rOTOBUTENIEM (UCIIOJIHUTENEM, MPOAABLOM, YIOJIHOMOYEHHOW OpraHu3alnueu
WIM YHOJHOMOYEHHBIM HWHJIUBUIYAIbHBIM MpPEAIPUHUMATENIEM, HMIOPTEPOM)
npaB MOTpeOUTENs,, NPEIYyCMOTPEHHBIX 3aKOHaMU M IIPABOBBIMU aKTaMU
Poccuiickoit @enepannu, peryaupyomUMI OTHOIIEHHS] B 00JIaCTH 3allMTHI IIpaB
MOTPEOUTENEH, MOJICKUT KOMIICHCAIIMK TIPUYUHUTEIEM Bpeaa MpU HATUIUHU €0
BUHBI. Pa3mep KoMmeHcanmuu MOpPaJIbHOrO BpEAa OINPENEISIETCS CyIOM W He
3aBUCUT OT pa3Mepa BO3MEIIECHHUS HMYLIECTBEHHOrO Bpena. (B peodakyuu
gedepanvrvix 3akono6 om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/IH MOpPAJIbHOI'0 Bp€aa OCYIICCTBIIACTCA HE3aBUCHUMO OT
BO3MCIICHUA MMYIICCTBCHHOI'O BPCJ1a U ITIOHCCCHHLIX HOTp€6I/ITeJ'I€M Y6I>ITKOB.
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Crartbs 16. Hegonycrumbie yC10BHA J0r0BOPA, YIIEMJISIIONHE IIPaBa
NMOTpeOuTEIsA, 3aNPETHI M 00A3AHHOCTH, HAJIaraeMble Ha
npoaaBua (MCIMOJHUTEJIS, BJIA/Ie/IbIIa arperaTopa)

1. HepgonmyCTUMbIMM  YCIOBUSIMH JOTOBOpa, VYIIEMJISIOIIUMHU IIpaBa
MOTPEOUTEISI, ABIIAIOTCS YCIOBHS, KOTOPhIE HAPYIIAIOT MPAaBHUIA, YCTAHOBICHHBIC
MEXIYHApOJIHbIMU JoroBopamu Poccuiickori depepanun, HACTOAINM 3aKOHOM,
3aKOHAMU U NPUHUMAEMBIMU B COOTBETCTBUM C HUMH HUHBIMU HOPMATHUBHBIMHU
npaBoBbIMU akTaMu Pocculickoit @enepannu, peryjaupyrolliMyd OTHOIIEHUS B
o0nacTH 3amuThl TpaB moTpeduTeneir. Hemomyctumble ycimoBus A0roBOpa,
VIIEMJISIOIINE TPaBa MOTPEOUTEIST, HUUTOXKHBI.

Ecnu BKiIIOYEHHE B JOTOBOP YCJIOBUM, YIIEMIISIOIIUX ITpaBa MOTpeOUTENS,
MOBJICKJIO TMPUYMHEHUE YOBITKOB TMOTPEOUTETIO0, OHHM IOJICKAT BO3MEIICHHUIO
MPOMaBIOM  (M3TOTOBUTENIEM, HCIOJHUTEIIEM, HMMIIOPTEPOM,  BIIAJCIbIIEM
arperaropa) B IIOJHOM OOBEME B COOTBETCTBUM CO CTaThed 13 HaACTOSAIIEro
3akona.

TpeOboBanne  mOTpeOUTEAT O  BO3MCIICHHM  yYOBITKOB  IOJJICKHUT
YJOBIIETBOPCHHIO B TCUCHHE JICCATH JHEH CO JHS €ro IPeIbsBICHUS.

2. K HCIAOIMYCTUMBIM  YCJIOBHUAM  JIOIOBOpa, YIICMIIAIOINHUM  IIpaBa
HOTpC6I/ITCJI}I, OTHOCATCA:

1) ycnoBusi, KOTOpbIE TPEJOCTABISIIOT MPOJAABIY (M3TOTOBUTEINIO,
WCIIOJHUTENI0,  YIOJHOMOYEHHOM  OpPraHM3allid WU YIIOJHOMOYEHHOMY
UHAUBUAYAJbHOMY MNPEIIPUHUMATEN0, HUMIOPTEPY, BIAAEINblly arperaTopa)
OpaBO Ha OJHOCTOPOHHUN OTKa3 OT UCHOJHEHHS O00s3aTeNnbCcTBa WU
OJTHOCTOpPOHHEE HM3MEHEHHME YCIOBUN 00s3aTenbcTBa (MpeaMeTa, LEHBl, CpoKa U
MHBIX COTJIACOBAHHBIX C OTPEOUTENIEM YCIOBHIT), 32 UCKIIFOUEHUEM CITy4aeB, €Clin
3aKOHOM WJIM WHBIM HOPMAaTMBHBIM NPaBOBbIM akTOM Poccuiickoii ®denepaunn
pelyCMOTPEHA BO3MOXKHOCTb IPEAOCTABIICHUS JOTOBOPOM TaKOI'O IIpaBa;

2) ycnoBus, KOTOpbIE OTPaHUYMBAIOT MPABO MOTPEOUTENS HAa CBOOOIHBIN
BBIOOP TEPPUTOPHAIBHON MOJCYIHOCTH CIIOPOB, MPEIyCMOTPEHHBIN MyHKTOM 2
craTbu 17 HacTosIIEero 3aKOHa;

3) yCloBHS, KOTOPBIC YCTAHABIMBAIOT JIJIS MTOTPEOUTENS mTpa(HBIC CAaHKITUH
WM WHBIC OO0S3aHHOCTH, TMPEMATCTBYIONIME CBOOOJHOW peaau3aluy Ipasa,
YCTAHOBJIEHHOTO CTaThel 32 HACTOSAIIETr0 3aKOHa;

4) YCJIOBHs, KOTOPBIC HCKIKOYAIOT WKW OrpaHMYHMBAIOT OTBETCTBCHHOCTD
npogaBIa (I/ISFOTOBI/ITCHH, HUCIIOJIHHUTCIIA, YHOHHOMOquHOﬁ OopraHu3anu HWJIN
YIOJIHOMOYCHHOI'O MHAWBUAYAJIIBHOI'O IMPCAIIPUHUMATCIIA, UMIIOPTEPA, BJIAACIIbIA
arperaTopa) 3a HCUCIIOJHCHUC MJIM HCHAAJICKAIICC MCIIOJIHCHHUC 00513aTENBLCTB 10
OCHOBAHMAM, HC IPECAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHHE OAHMX TOBApOB
(pabort, yciyr) o0si3aTelbHBIM MPUOOPETEHHEM HHBIX TOBAapoOB (paboT, ycnyr), B



TOM YHUCJIC MPCAYCMATPUBAIOT 00s13aTeNbHOC 3aKIIOYCHUE MHBIX A0OroBOPOB, CCJIN
HNHOC HC NMPCAYCMOTPCHO 3aKOHOM;

6) ycloBuUs, KOTOpBIE MPEAYCMATPUBAIOT BBIIIOJIHEHHUE JOMOIHUTEIBHBIX
paboT (oKazaHHWE OTMOJHUTENBHBIX YCIYT) 3a IJaTy Oe3 MOJy4YeHHus Corjacus
oTpeouTels;

7) ycloBHS, KOTOpPhIE OTPAaHWYHMBAIOT YCTAHOBJIEHHOE cTaThed 161
HACTOSIIEr0 3aKoHa MpaBO MOTpeOuTeNss Ha BbIOOp crmocoba U (HOpMbl OIJIaThI
TOBapoB (padoT, ycayr);

8) ycCloBHS, KOTOpPBIE COACP)KAT OCHOBAHHS JOCPOYHOTO PACTOPKEHUS
J0TOBOpa IO TpeOOBaHUIO MpojaBma (MCIOJHHUTEIS, BIaAelblla arperaropa), He
MPEIYCMOTPECHHBIE 3aKOHOM WJIM HWHBIM HOPMATHUBHBIM TIPABOBBIM aKTOM
Poccuiickon @enepannu;

9) ycnoBus, KOTOPBIC YMEHBIIIAIOT Pa3Mep 3aKOHHON HEYCTOMKH,

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MPAaBO BbIOOpa BUJa TpeOOBaHUM,
NpeayCMOTPEHHBIX MyHKTOM | crathu 18 m myHkToM | crateu 29 HacTOALIETO
3aKkoHa, KOTOpbIE MOTYT OBITh TPEABSIBICHBI TMPOAABIY (M3TOTOBUTEIIO,
WCIIOJIHUTENIO,  YINOJHOMOYEHHON  OpraHu3alii WIM  YIOJTHOMOYEHHOMY
WHIUBUIYaIbHOMY TMpPEANPUHUMATENII0, HMMIOPTEPY) IMpU MPOAAKE TOBAPOB
(BBIMOIHEHUH pabOT, OKa3aHUM YCIYT) HEHAIJIEKAIller0 KauecTBa;

11) yciaoBus, KOTOpbIE YCTAHABJIMBAIOT 0O0S3aTEIbHBIA JTOCYACOHBIN
MOPSJIOK PACCMOTPEHUS CIIOPOB, €CJIM TaKOU MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT IS MOTPEOUTENS OOS3aHHOCTDH 10
JIOKa3bIBAaHUIO ONPEACICHHBIX OOCTOSATEIBCTB, OpeMs JIOKa3bIBAHUS KOTOPBIX
3aKOHOM HE BO3JIO’KEHO Ha MOTPEOUTEIS;

13) ycnoBusi, KOTOpblE OrpaHUYMBAIOT MOTPEOUTENSE B CpPEACTBAX U
crioco0ax 3alIuThl HAPYUICHHBIX MIPAaB;

14) ycioBus, KOTOpbIE CTaBIT YJIOBJIETBOpEHUE TpeOOBaHUI MOTpeduTeneit
B OTHOLIEHUU TOBApOB (paboT, yclyr) ¢ HEAOCTaTKaMH B 3aBUCUMOCTb OT
YCIIOBHI, HE CBSI3aHHBIX C HEOCTaTKaMU TOBAapOB (paboT, yciyr);

15) wHBIE  yCIOBUA,  HapylIalOlUMe  MpaBWa,  yCTAHOBIEHHBIC
MEXIYHApOJIHbIMU JoroBopamu Poccuiickori depepanun, HACTOAINM 3aKOHOM,
3aKOHAMW W NPUHUMAEMbIMH B COOTBETCTBMM C HUMU HHBIMA HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Pocculickoit @enepannu, peryjaupyrolliMyd OTHOIIEHUS B
00J1aCTH 3aIUTHI TPaB MOTPEOUTENEH.

3. Ilpoxaser (MCIOMHUTENB, BaAENEll arperaTopa) He BIpaBe OTKa3bIBaTh B
3aKJTFOYCHUH, WCIIOJTHCHUH JIOTOBOpPA, HAIPABICHHOTO Ha MPHOOPETCHHE OJIHHX
TOBapoB (paboT, yciyr), o MPUYUHE OTKa3a MOTPEOUTENS B IPUOOPETECHUH WHBIX
TOoBapoB (paboT, ychyr). YOBITKH, TNPHYUHCHHBIC ITOTPEOUTENIO BCIEICTBHE
HapylleHusi ero IMpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboT, yciyr),
BO3MEILIAIOTCS MPOJABIOM (MCIOJHUTENEM, BIAJAENbLIEM arperatopa) B IMOJHOM
o0beme.



3anpemniaeTcsi yAOBIETBOPEHHE TpeOOBaHUI MOTPEeOUTENE B OTHOLIEHUU
TOBapoB (padoT, YCIyr) ¢ HEAOCTATKaMHU CTaBUTh B 3aBUCUMOCTBH OT YCIIOBUH, HE
CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (padoT, ycuyr).

3ampeniaeTcss 0TKa3 B 3aKJIIOYEHUM JIOTOBOPA M BO BHECEHUM M3MEHEHUU B
JIOTOBOp B CiIy4ae IMPaBOMEPHOTO YKa3aHWs MOTpeOHWTENeM Ha HEIOMyCTHMbIC
YCJIOBHSI JIOTOBOPA, YIIEMJISIONIUE TMpaBa MOTPEOUTENs, B IEMSIX HCKIIOUYEHUS
Takux ycioBui. [Ipu mpeapsBaeHnn nmotpeduTeaeM TpedoBaHUS 00 MCKIIOUYCHUH
U3 JOroBOpa HEIOMYCTUMBIX YCIOBUW JIOTOBOpa, YIIEMJISIOIIMX IIpaBa
NoTpeOuTeNsl, yKazaHHOE TpeOOBaHUE MOJIJIEKUT PACCMOTPEHUIO B TEUEHUE JIECATU
JTHEH CO JHS ero MPEeIbsBICHUSA C 00S3aTEIbHBIM HM3BEIICHHUEM IMOTPEOUTENs O
pe3ynbTaTax pacCMOTPEHUS U IPUHITOM MOTUBUPOBAHHOM PEIICHUU TI0 CYIIECTBY
yKa3aHHOTO TpeOOBaHUSI.

[Tponaser (MCIOTHUTEND, BIIAJENEIl arperaropa) He BrpaBe 0e3 Moy4eHus
COrJIacHsl TOTPEOUTENsE BBHINOJNHATH JIOTIOJHUTENbHBIE PAa0OThI  (OKa3bIBAaTh
JIOTIOJTHUTEIIbHBIC YCIIyTH) 3a Tuiaty. [loTpedurtens BIpaBe OTKa3aThCS OT OILIATHI
Takux paboT (yclyr), a €clu OHU OIUIa4eHbl, BIpaBe MOTPeOOBaTh OT MPOJaBIA
(ucrioHUTEINS, BIaIETbIIa arperaTopa) BoO3BpaTa yIUIadeHHONW CYMMBI.

Cornacue nmoTpedbuTens Ha BBHIIIOJHEHHUE JOMOTHUTEIBHBIX PaboT (OKa3aHue
JIOTIOTHUTENBHBIX YCIIYT) 3a IjaTy OQOopMISeTCs MTPOAaBIOM (KCIIOJTHHUTEEM,
BIIQJICNIbIIEM arperaropa) B MUCBMEHHOHN (hopme, eclii UHOE HEe MPEeAyCMOTPEHO
3aKk0HOM. O0s13aHHOCTh J10Ka3aTh HAJIMYME TAKOTO COTJIACUs MM 0OCTOSATEIhCTBA,
B CWJIYy KOTOpPOro TaKo€ corjlacue He TpeOyeTcs, BO3JaraeTcs Ha MpojaBlia
(MCTIOTHUTESI, BIIAJIENbIIa arperaTopa).

4. Ilponasen (MCTIOJTHUTENb, BIIAJENCI] arperaTopa) He BIpaBe OTKa3bIBaTh
MOTPEOUTENI0 B 3aKIIOUYCHHH, HCIOIHEHUU, HW3MEHEHUU WJIH PACTOPKEHUH
JIOTOBOpa C IMOTPEOUTENIeM B CBSI3M C OTKAa30M MOTPEOUTENsT MPEJOCTaBUTh
MEepPCOHANbHBIE JaHHBIE, 3a UCKIIOUEHHWEM CIIy4aeB, €Clu OO0S3aHHOCTh
MPENOCTABJIECHNS TAKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOAATEIBLCTBOM Poccuiickom
Qenepanuu WM HENOCPEICTBEHHO CBS3aHAa C HCIOJHEHHEM JOTOBOpa C
noTpeOuTeneM.

[Ipn mpenbsBieHnn mOTpeOuTENEM TpeOOBaHUA O MPEAOCTABICHUU
nH(OpMAIMN O KOHKPETHBIX IPUYMHAX U MPABOBBIX OCHOBAHMSIX, OMPEACIISIONINX
HEBO3MOXHOCTb 3aKJIFOYEHUs, HWCIIOJHEHUs, WU3MEHEHUS WM PACTOPKEHUS
JoroBOpa 0e3 MpeAoCTaBlIeHUs MMePCOHANBHBIX aHHBIX, B MUChbMEHHOU Gopme (B
TOM Yuclie B (opMe DIJIEKTPOHHOTO JTOKYMEHTa) mpojaBer (HUCIOJTHHUTENb,
BIIAJICNICI] arperaropa) MOJDKEH MPEeJIOCTaBUTh TaKyl0 WH(OPMAIMI0 B TEUCHUE
CEMHU JIHEH CO JHS MPEIbsIBICHUS YKa3aHHOTO TpeOOBaHUS.

[IpomaBeny  (uMcmonHMTENb,  BJajeJel]  arperaropa)  IMpeaoCTaBIsET
uH(dopMaIio moTpedburento B Toi ¢opMe, B KOTOPOU MpeabsiBIEeHO TpeOoBaHUE
noTpeOuTeNsT O MPEeNOCTaBICHUU HH(OpPMAIMU O KOHKPETHBIX NpPUYMHAX U
MPaBOBBIX  OCHOBAaHHUAX,  ONPEAEISIONIMX  HEBO3MOXKHOCTh  3aKJIIOUYEHUS,
UCTIOJTHEHUS, HW3MEHEHHs] WM PACTOpXKEHHUs [oroBopa 0e3 MpeqoCTaBICHHUS
NEPCOHANIbHBIX JAHHBIX, €CJIM MHOE HE YKa3aHO B 3TOM TPEOOBaHUMU.



[Ipn npeabsiBieHun nNOTpeOUTENEM TpeOOBaHUA O MPENOCTABICHUU
uH(OpMaLMK 0 KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEIEISIOMIMNX
HEBO3MOKHOCTb 3aKJIIOUYEHHUS, HWCIOJHEHUS, HM3MEHEHHUS WM PACTOPKEHUS
noroBopa 0e3 MpeoCTaBlIeHUs MEPCOHAIBHBIX JAaHHBIX, B YCTHOM (opme Takas
uH(dopMaIus J0HKHA ObITh MPEOCTABIICHA HE3aMEITUTEIBHO.

(Cmamws 6 pedaxkyuu Dedepanvroeo 3axona om 01.05.2022 Ne 135-D3)

Crarbs 161. ®opMbI U NOPAJAOK OILJIATHI NPH MPO/IAsKe TOBAPOB
(BBINIOJIHEHUH PA0OT, OKA3AHUM YCJIYT)

1. Tlpoxaser (ucroHUTENh, BIAACINICI] arperaropa B cliydyae UCTOIb30BaHUS
B CBOEH JI€ATETFHOCTH HAJTUYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00eceunTh
BO3MOXKHOCTh ~ OILJIaThl TOBapoB (paboT, yCiIyr) TMyTeM HCIOJb30BaHUS
HAI[MOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAKXKE HAIUYHBIX PACUETOB IIO
BEIOOpY moTpeouTens. (B peoaxyuu Dedepanvroco sakona om 31.07.2020 Ne

290-D3)

O0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTh OILIAThI TOBApOB (PadoT, YCIyT) C
WCIIOJIb30BAaHUEM  HAITMOHAJBHBIX  IUIATSKHBIX HMHCTPYMEHTOB B paMKax
HAIlMOHAJIBHOW CHUCTEMBI IIIATEKHBIX KapT paclpocTpaHsSeTcs Ha TpojaBiia
(McmoJTHUTEISI, BiAJAENbIla arperatopa), y KOTOPOro BBIpyYKa OT pealu3aliin
TOBapoOB  (BBIMIOJIHEHHUS] paldOT, OKa3aHWs yCIyr) 3a MPeAlleCTBYIOIIUN
KJICHIAPHBIA TOJ TPEBBIIIAET BAJAIATh MWUIMOHOB pyOnen. (B pedakyuu
®Deoepanvrozo 3akona om 31.07.2020 Ne 290-D3)

Ecnmu mecto ommatel ToBapoB (paboT, yciyr) HaXOIWUTCA B MECTE, TIe HE
MPEIOCTABISAIOTCS YCIYTH JOCTyNa K MOABI)KHOW panuoTeNe)OHHON CBSI3U U
(nnn) cpencTBaM KOJUIEKTUBHOTO JOCTyTIa K
MH(POPMAIIMOHHO-TeJICKOMMYHUKAIIMOHHOW ~ cetu  "MHTepHeT",  mpomasen
(MCTIOJTHUTENh) OCBOOOXKIAETCS OT OOS3aHHOCTH OOECIIEUYUTh B 3TOM MECTe
BO3MOXKHOCTH OILJIaThI TOBAPOB (paboT, yCIyT) ¢ MCIOJIH30BAHHEM HAITMOHATBHBIX
TJIATS)KHBIX HHCTPYMEHTOB.

[TpomaBenr ocBoOokgaeTcs OT OOS3aHHOCTH O0OECHEYUTh BO3MOXKHOCTD
OIUIAThl TOBAPOB C MCMOJIb30BAHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B
TOPrOBOM OOBEKTE, BBIpy4YKa OT peaju3allid TOBApPOB B KOTOPOM COCTAaBIISET
MEHee MSATH MUJUIMOHOB pyOJiel 3a MpeAIIeCTBYIOMUNA KaJleHJapHbIN TO/I.

(Ilynkm 6 pedaxyuu @eodepanvroco 3axona om 01.05.2017 Ne 88-D3)

2. Omnata TOoBapoB (paboT, YCIyTr) MOXET MPOU3BOJUTHCS MOTPEOUTENIEM B
COOTBETCTBMM C YKa3aHUEM IpoJaBlia (UCHOJHUTENS) MYTEM pacueToB 4Yepe3
CyOBEKTOB HAIIMOHAIBHON IJIATE)KHOW CHCTEMBI, OCYIIECTBISIOMNX OKa3aHUE
TUIATEXKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccutickont denepannun
0 HallMOHAJIBHOM TIATEKHOW CUCTEME, €CIM MHOE HE YCTAaHOBIICHO (eepabHBIMU
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3aKOHAMW WJIM HWHBIMM HOPMAaTUBHBIMU MPaBOBbIMU akTamMu Poccuiickoi
Oenepanum.

3. Ilpu omnatre ToBapoB (paboT, YCIyr) HAIMYHBIMA JICHE)KHBIMH
CpelCTBaMH 00s13aTeIbCTBA MOTPEOUTEN MEepea MPOJaBLOM (MCIOTHUTEIEM) IO
oruiaTe TOBapoB (paboT, YCIyT) CYUTAIOTCS MCIIOJTHEHHBIMHA B pa3Mepe BHECCHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JCHEKHBIX CPEJICTB MPOJIABILY
(ucnostHUTEN0) MO0 TUTATE)XKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMIEMY
NS TENBHOCTD 0 MpUeMy IUIaTexkel (GU3NIEeCKuX JuL.

[Ipu omumare ToBapoB (paboT, yciyr) MyTeM NEpeBOjia MPEIOCTABISIEMBIX
MOTPEeOUTENEM HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKpPHITHUS OaHKOBCKOTO cueTa
o0si3aTenbcTBa MOTPEOUTEIST TIEpea MPOAABIIOM (MCIOJHHUTENIEM) II0 OIUIaTe
TOBapoB (paboT, YCIyr) CYUTAIOTCA MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTAa BHECEHHsI MOTpPeOUTENeM HAIUYHBIX JEHEKHBIX
CPEIICTB KPEIWTHON oOpraHu3anud Ju00 OaHKOBCKOMY IIJIaTEKHOMY areHTy
(cybareHTy),  OCYIICCTBISIOIMIMM  JACATEILHOCT B COOTBETCTBHH  C
3aKkOoHOmarenbCcTBOM Poccuiickon ®denepanmy O HAOMOHAIBHOM IUIATEKHOU
CUCTEME.

[Tpu ormate ToBapoB (paboT, yCIIyT) MyTeM MepeBoaa ACHEKHBIX CPEACTB B
pamMKax MpuMeHseMbIX (GopM Oe3HATUYHBIX PACUETOB 0053aTEeNbCTBA MOTPEOUTENS
nepea npoAaBoM (MCIOJHUTEIEM) IO OIIaTe TOBApOB (paboT, yCIyr) CUUTAIOTCS
WCIIOJIHEHHBIMU B CyMMe€, YKa3aHHOW B PaclOpsDKEHHM O TEPEBOAE JEHEXKHBIX
CpPEeICTB, C MOMEHTa TOATBEPKIACHUS €ro MCIHOJIHEHHUS OOCTyKUBAIOLICH
MOTPEOUTENSI KPEIUTHON OpraHu3aIuei.

4. Tlpu ommare ToBapoB (paboT, ycCiIyr) MpoAaBlly (KMCIIOJHUTEIIO)
3aMpenieHo yCTaHABIMBAaTh B OTHOIIEHMM OJHOTO BHJA TOBapoB (padoT, yciyr)
pa3inyHbIe IIEHbl B 3aBUCUMOCTH OT CH0c00a MX OIUIAThl MOCPEACTBOM HAJTUYHBIX
pacyeToB WM B paMKaxX MPUMEHAEMBIX (OopM OE3HATMYHBIX PACUETOB.

5. Ilpomamerr (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y
noTpeduTesnsi yObITKH, BbI3BaHHBIE HApYILIEHUEM TpeOOBaHUM MyHKTa 1 HacTosIIeH
CTaThH.

([{ononnenue cmamoeii - @edepanvuviii 3axon om 05.05.2014 Ne [12-D3)

Crarpa 17. CyneOHas 3amura npas norpeouresiei

1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBIISICTCS CYI0M.

3amuTa TIpaB  MOTpeOuTeNedl  yciuyr, oOKa3blBaeMbIX (DUHAHCOBBIMH
OpraHM3aIUsIMH, OPTaHU3YIOIMIMMH B3aUMOJCHCTBHE C YIIOJHOMOYCHHBIM TIO
mpaBaM IOTpeOHTENe (UHAHCOBBIX YCIYyT B COOTBETCTBUU ¢ DeaepalbHBIM
3akoHOM "OO yHoJHOMOYEHHOM IIO IIpaBaM MmoTpeOuTeneli pUHAHCOBBLIX YyCayr',
OCYILIECTBIISIETCSI ¢ OCOOCHHOCTSIMHU, YCTAaHOBJIEHHBIMU yKa3aHHbIM DenepaabHbIM
3aKOHOM. (/[ononnenue abzayem - Pedepanvusiii 3axkon om 04.06.2018 Ne 133-D3)
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2. Uckm o 3amure mnpaB NOTpeOUTENE MOTYT OBITh NPEAbSIBICHBI 10
BBIOOPY MCTLA B Cy/JI [IO MECTY:

HaxXO0XXACHHA OpraHn3alnn, a CCJIM OTBCTYHUKOM SABJISCTCA I/IHI[I/IBI/I,Z[yaJIBHBII\/’I
NpCaAIIpUHUMATCIIb, - €I'0 JKUTCIILCTBA,

KUTCIIbCTBA UJIN Hpe6I>IBaHI/I$I HCTLA,
3aKJIIOYCHUS UJIN UCIIOJIHCHUS JOTOBOpA.

Ecnu uck k opraHu3aliy BBITEKAeT W3 JEATENbHOCTH ee (uinaga Win
MPEICTaBUTENILCTBA, OH MOXKET OBITh MPEIBIBICH B CyJl IO MECTY HaXOXICHUS €
¢dunmana UM NpeCTaBUTEIbCTBA.

(Ilynxkm 6 pedaxyuu @eoepanvroco 3axona om 21.12.2004 Ne 171-D3)

3. IloTpeOurenu, WHBIE UCTIBI IO WCKaM, CBS3aHHBIM C HApPYyIICHUEM IpPaB
moTpeouTeNe, OCBOOOXKIAIOTCS OT YIUIAThl TOCYJapCTBEHHOW TMONUIMHBI B
COOTBETCTBUM C 3aKOHOJarelbcTBOM Poccuiickoit depepauun o0 Halorax u
cbopax. (B pedaxyuu Dedepanvrozco 3axona om 18.07.2011 Ne 242-D3)

IJIABA I1. 3BAIIIUTA ITPAB IOTPEBUTEJIEA ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJIAM

Crarbs 18. [IpaBa noTpeduTe I NPU 0OHAPYKEHUH B TOBape
HEJT0CTATKOB

(Haumenosanue 6 peoakyuu @edepanbrozo 3akona om 25.10.2007 Ne

234-D3)

1. [ToTpeOutens B cinyyae oOHApYKEHUSI B TOBAPE HENOCTATKOB, ECJIM OHU HE
ObUTIM OTOBOPEHBI MPOIABIIOM, IO CBOEMY BBIOOpPY BIIpaBe:

noTpeboBaTh 3aMEHbl Ha TOBAp ATOM ke MapKu (ITUX K€ MOJEIN U (UIIN)
apTUKyIa);

noTpeboBaTh 3aMEHBI Ha TAKOM K€ TOBap APYroil Mapku (MOAENH, apTUKYJIa)
C COOTBETCTBYIOILIUM NIEPEPACUETOM MOKYITHOU 1I€HBI;

noTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS [TOKYITHOH IICHBI;

HOTpe6OBaTB HE3aMCIJINTCIIBHOI'O 663B03M€3I[HOFO YCTPaHCHUA
HCAOCTATKOB TOBapa HWJIM BO3MCIICHHA pPaACXOAOB Ha HMX HCIIPABICHHUC
HOTpC6I/ITCJICM HIJIN TPCTBHUM JINIIOM,

OTKa3aThbCid OT UCIOJHEHHUS JOTOBOpAa KYIUIM-TIPOJAXH M TOTpeOOBAThH
BO3BpaTa yIJladeHHOH 3a ToBap cyMMbl. [lo TpeOoBaHUIO MpojaBlia U 3a €ro cuer
NOTPeOUTENb JIOJKEH BO3BPATUTh TOBApP C HEJOCTATKaAMHU.

HpI/I 3TOM HOTpe6I/ITeJ'II> BITpaBC HOTpe6OBaTI> TAaKXK€ ITOJIHOI'O BO3MCIIICHUA
Y6BITKOB, NPUYMHCHHBIX €MY BCICACTBUC IIPOAAXKH TOBapa HCHALJICKAIICTO
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KauecTBa. YOBITKM BO3MEUIAIOTCSA B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM
U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.

B oTHOmeHHM TEXHMYECKH CIIOXKHOTO TOBapa MOTPEOUTENh B CiIy4yae
oOHapy>KeHHsS B HEM HEJOCTATKOB BIIPABE OTKA3aThCsl OT MCIOJIHEHHUs JAOroBopa
KYIUTU-IIPOIAKA M NMOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a TakoW TOBap CYMMBbI
00 TMpeabsIBUTH TPeOOBAaHUE O €r0 3aMEHE Ha TOBap ATOW ke Mapku (MOJENH,
apTUKyJia) WIA Ha TaKoOW >K€ TOBap JOPYyrodl Mapku (MOJIENH, apTHKYJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIMHOW IIEHbl B TEUCHHUE MATHAALATH JTHEH
CO JHS Tepenayd mnorpeourento Takoro ToBapa. [lo ucredueHuu 3TOro cpokxa
yKa3zaHHbIe TpPeOOBaHUS MOAJNEKAT YIAOBIECTBOPEHUIO B OJHOM H3 CIEIYIOIIMX
CIIy4aes:

00Hapy»KEHUE CYIIECTBEHHOTO HEJ0CTaTKa TOBAPa;

HAapymcHUE YCTAaHOBJIICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTpaHCHUA
HCAOCTAaTKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30OBAHMA TOBapa B TCUCHUC KaXJIOIO TIOJa
FapaHTHﬁHOFO CpOKa B COBOKYIITHOCTH 0ojsee 4deM TpUALATh ,HHefI BCICACTBUC
HCOAHOKPATHOI'O YCTPAHCHUA €TI0 Pa3JIMYHbIX HCAOCTATKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBAapOB yTBepxkaaercs [IpaBurenbcTBOM
Poccniickon @enepanuu.

(Ilynkm 6 pedaxyuu @edepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. TpeOoBaHusl, yKa3aHHbIE B TyHKTE | HACTOAIIEH CTaTbU, MPEABABIAIOTCS
norpebureneM  mpojaaBlly  JHOO  YMOJIHOMOYEHHOM  OpraHM3ald WU
YIOJIHOMOYEHHOMY  WHJMUBUAYAJIIBHOMY MpealpuHUMaTento. (B peoaxyuu
Deoepanvrozo 3akona om 21.12.2004 Ne [71-D3)

3. IloTpeOuTensr BIpaBe NPEIbSIBUTH TpeOOBaHUS, YKa3aHHBIE B ab3arax
BTOPOM H IIATOM MyHKTa | HACTOSIIEH CTaThbH, M3TOTOBUTEIIO, YIOJTHOMOYCHHOM
OpraHu3allid WX YIOJHOMOYECHHOMY WHIWBHIyaJIbBHOMY IIPEIIPUHUMATEIIO,
uMIoptTepy. (B pedaxyuu geoepanvrvix 3akonos om 21.12.2004 Ne 171-D3; om
25.10.2007 Ne 234-D3)

Bmecto nmpeabsBieHus 3TUX TpeOOBaHUM MOTpeOUTETh BIpaBEe BO3BPATUTH
M3TOTOBUTEIIO WU MMIIOPTEPY TOBAp HEHAJICkKAIIETO KadecTBa M MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a HEro CyMMEI. (B pedakyuu Dedepanvhoco 3akouma om.
25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiii 3axon om 25.10.2007 Ne 234-D3)

5. OTcyTcTBHE Yy MOTPEOUTENST KACCOBOTO MJIM TOBAPHOTO Y€Ka JUOO MHOTO
JOKYMEHTa, YJAOCTOBEPSIONUX (PaKT M YCIOBHUS TOKYNKH TOBapa, HE SBISETCS
OCHOBAaHMEM JIJIs1 0TKa3a B yIOBIETBOPEHHUH €T0 TPEOOBAHHIA.

[IpomaBenr  (M3roTOBUTENH),  YIOJHOMOYEHHAs  OpraHU3alMs WU
YIOJHOMOUYEHHBI WHIUBUIYAIbHBIN TNpEANpUHUMATENb, HUMIIOPTEP OOs3aHbI
OPUHATH TOBAp HEHAJUIeXKAIIEero KadecTBa y TMOTpeOUTenss U B clydae
HEOOXOJMMOCTH TPOBECTH TMPOBEPKY KadecTBa ToBapa. lloTpedbutens Bhpase
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y4acTBOBaTh B IPOBEPKE KauecTBa ToBapa. (B pedaxyuu Dedepanvrozo 3akona om.
21.12.2004 Ne 171-D3)

B cnydae criopa o mpuurHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpoAaBel]
(M3roTOBUTENb), YNOJIHOMOYEHHAas  OpraHu3alus WM  YHOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TpEeaIpUHUMATENb, UMIIOPTEP 00s13aHbI MPOBECTU IKCIIEPTUZY
TOBapa 3a CBOM cueT. DKCIEepTH3a TOBapa MPOBOJUTCS B CPOKU, YCTAHOBJICHHBIC
cratbamMu 20, 21 wm 22 Hacrosdmero 3akoHa U1 YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX  TpeOoBaHWIl  moTpeOuTens. [loTpebutens  BmOpaBe
MPUCYTCTBOBATH MPHU MPOBEJAECHUH SKCIIEPTU3BI TOBApA U B CIIyyae HECOTJIAcus C ee
pe3yJibTaTaMH OCIIOPUTH 3aKJII0UEHUE TaKOM IKCIEPTU3HI B cyAeOHOM nopsiake. (B
peoaxyuu Dedepanvroeco 3axkona om 25.10.2007 Ne 234-D3)

Ecnu B pesynbTare 3KCHEpTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU
BO3HHUKJIM BCJIEJICTBUE OOCTOSTEIBCTB, 3a KOTOpPbIE HE OTBEYAaeT IIPOJABELl
(u3roToBUTENb), MOTPEOUTETH OOS3aH BO3MECTUTH NPOAABIY (M3TOTOBHUTEIIO),
YIOJHOMOUYEHHON OpraHu3aliil WIM yHIOJTHOMOYEHHOMY HWHAWBUAYaTHLHOMY
MpPEeANPUHUMATENIO, UMIIOPTEPY PACXOAbl Ha MPOBEJACHUE DKCIEPTHU3BI, a TAKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO/Ibl HA XpaHEHUE U TPAHCIOPTUPOBKY TOBAPA.
(B peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. IIpomaBery (M3roTOBUTENH), YIOJIHOMOYEHHAs OpTaHU3AlUsS WU
YIOJTHOMOYEHHBIM WHANBUAYAIBHBIN TIPEANPUHUMATEh, UMIIOPTEP OTBEYAET 3a
HEJIOCTATKH TOBApa, HA KOTOPBIM HE YCTAHOBJIEH TapaHTUMHBIA CpPOK, €CIHU
NOTPEOUTENh JIOKAXKET, YTO OHU BO3HUKIIH JIO TIEPEIaud TOBApa MOTPEOUTEITIO HITH
M0 TPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B peodaxyuu DedepanbHoco
zakona om 21.12.2004 No [71-D3)

B oTHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHUHBIM CPOK,
npojiaBenl (M3roTOBUTENb), YIIOJTHOMOYEHHAS! OPTaHU3aIUsl WM YIIOJTHOMOYESHHBIN
VHIMBUIyaJIbHBIN MpEeANPUHUMATEb, UMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBApa,
€CJIM HE JOKa)XXeT, YTO OHU BO3HHUKJIM TOCIE TepeAadyd ToBapa MOTPEOUTEIIO
BCIICZICTBUE HAPYIICHHs MOTpPeOUTENeM TMPaBHJI UCIOJB30BaHUS, XpPaHCHUS WU
TPAHCTIOPTUPOBKHU TOBapa, JEUCTBUM TPETHUX JIUI] WU HEMPEOIOTUMON CUIbL. (B
peoarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

([[ononnenue nynkmom - @edepanvusiii 3axkon om 17.12.1999 Ne 212-D3)

7. JlocTaBka KpyIMHOTra0apuTHOTO TOBapa M ToBapa BecoM Oosee IATH
KWJIOTPAaMMOB JIJIi PEMOHTA, YIEHKH, 3aMEHbl U (WJIK) BO3BpaT UX MOTPEOUTETIO
OCYIIECTBJISIIOTCS CHJIAMU M 32 CYET MpojaBlia (M3TOTOBUTEINS, YIOTHOMOYEHHOM
OpraHM3allud WIK YHOJHOMOYEHHOTO WHAMBHUIYaIbHOTO MpEANpUHUMATEIS,
uMmIoprepa). B ciayuae HeucnosHeHHS [aHHOW OOS3aHHOCTH, a TaKXkKe Mpu
OTCYTCTBUU TpoJaBlia (M3rOTOBUTENS, YIOJTHOMOYEHHOW OpraHU3AlMHU WU
YIOJTHOMOYEHHOTO HWHAWBHyaJIbHOTO TPEANPUHUMATEINS, UMIIOPTEPA) B MeECTe
HAXOXKJIEHUsI TOTpedUTeNs AOCTaBKa U (WJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYHIIECTBIIAThCS  moTpeduteneMm. Ilpm  3TOoM  mpomaBenr  (M3TOTOBUTEIb,
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YIOJIHOMOUYCHHAs OpTraHW3allds WJIA  YIOJHOMOYCHHBIH  HWHIWBHIYaTbHBIN
MpeAnpuHUMaTeb, HMIIOPTEp) O005S3aH BO3MECTUTH TOTPEOUTENIO PaCcXObl,
CBSI3aHHBIC C JOCTaBKOW W (MJIM) BO3BpPATOM YKa3aHHBIX TOBApOB. (B pedakuyuu
Gedepanvrovix 3akono6 om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBjieHus: NOTpeduTEIeM TPeOOBaHUI B
OTHOLIICHUM HE0CTATKOB TOBapa

1. TlotpeOuTens BOpaBe MPEABSIBUTH NPEITyCMOTPEHHBIE cTaThed 18
HACTOSIIEr0 3akoHa TpeOOBaHUs K IMPOJAaBIy (M3rOTOBUTENIO, YIIOJIHOMOYEHHOU
OpraHu3aliyd WU YNOJHOMOYEHHOMY WHIMBUIYyAIbHOMY MPEANPUHUMATEINIO,
HMMIIOPTEPY) B OTHOLIEHUH HEJOCTATKOB TOBAPa, €CJIM OHU OOHAPYKEHBI B TCUCHUE

TapaHTUWHOTO CPOKA HIIM CPOKa TOAHOCTHU. (B pedaxyuu Dedepanvriozo 3axona om.
21.12.2004 Ne 171-D3)

B oTHOLIEHMHM TOBapOB, HAa KOTOpHIC TapAHTUMHBICE CPOKH WM CPOKH
TOJHOCTH HE YCTAaHOBJICHBI, MOTPEOHUTENb BIIpaBE TNPECABSIBUTH YKa3aHHBIC
TpeOOBaHUs, €CIIM HEIOCTAaTKH TOBapOB OOHAPY)KEHBI B pPa3yMHBIH CPOK, HO B
mpejenax AByX JIET CO JTHS Mepeladd UX MOTPeOuTeNto, eciu 0osee JUTUTEIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJI IOTOBOPOM.

(Ilynkm 6 pedaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-PD3)

2. 'apaHTHiIHBIA CPOK TOBapa, a TAKKe CPOK €ro CIyXObl MCUUCISETCS CO
IHSL TIepefady TOBapa MOTPEOUTENI0, €CIIM MHOE HE MPEIyCMOTPEHO JOTOBOPOM.
Ecnu nenp mepemaun yCTaHOBUTH HEBO3MOKHO, OTH CPOKH HUCUHUCISIFOTCS CO JTHS
M3TOTOBJIEHUS TOBapa. (B peoaxyuu Pedepanvrnoco 3axona om 17.12.1999 Ne

212-D3)

Jnst  ce3oHHBIX TOBAapoB (0OyBH, OJEXKABI M NPOYMX) ITH CPOKHU
UCUYUCIAIOTCA C MOMEHTa HACTYIUIEHHS COOTBETCTBYIOLIEIO CE30HA, CpOK
HACTYIUIEHHUS KOTOPOTO OINpEAeNIeTcsl COOTBETCTBEHHO cyObekTamu Poccuiickoi
Qenepanuu  UCXOAsl M3  KIMMATUYECKHX  YCJIOBUM  MeECTa  HAaXOXACHUS
MOTpeOUTENEH.

[Tpu npopaxke ToBapoB 1Mo obOpaslam, Mo MOYTe, a TAKKE B CIIydasx, €Cld
MOMEHT 3aKJIIOUEHHsS JIOTOBOpa KYIUIM-TIPOJIAXH U MOMEHT MepeJadyd ToBapa
MOTPEOUTENIO HE COBNAAAIOT, 3TU CPOKU MCUMCIAIOTCS CO JIHA JOCTaBKM TOBapa
norpeburento. Ecan motpebutens nuileH BO3MOXKHOCTH HCIOJIB30BaTh TOBAp
BCIIEZICTBUE OOCTOSATENBCTB, 3aBHCIIIMX OT MpoAaBla (B YacTHOCTH, TOBAp
HY)XJIaeTCsS B CIELUATbHOM YyCTAaHOBKE, MOAKIIOYCHHH WJIH COOpKe, B HEM
MMEIOTCSI HEJJOCTATKH), TAPAHTUHHBIN CPOK HE TEUET 10 YCTPAHEHHs MPOJIaBLIOM
TakuX 00CTOATENbCTB. Ecliv JeHb JOCTaBKH, YCTaHOBKH, MOIKIIOYEHUS, COOpPKU
TOBapa, YCTpaHEHHUS 3aBUCSIIUX OT MpoAaBIa OOCTOSTENBCTB, BCIEACTBUE
KOTOPBIX TIOTPEOUTENIb HE MOXXET HCIOIb30BaTh TOBAp 1O Ha3HAYCHHUIO,
OIIPEIETUTh HEBO3MOKHO, 3TU CPOKH MCUMCIISIOTCS CO JHS 3aKJIFOUEHUS! JOroBOpa
KYIUTU-IPOAaXU. (B pedaxkyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)
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Ab3ay. (Ucknouen - @edepanvhusiii 3axkon om 17.12.1999 Ne 212-D3)

Cpok rogHOCTH TOBapa ONpPEAENSIETCS MEePUOO0M, UCUUCISEMBIM CO JIHS
W3TOTOBJIEHUS TOBAapa, B TEUEHUE KOTOPOrO0 OH MPUTOAECH K HCHOJIb30BAHUIO, WIIH
JATOM, 10 HACTYIUIEHUSI KOTOPOM TOBAap MPUTOACH K UCIIOJIb30BaHUIO.

[TpoI0JKUTENBHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh
00s13aTeTbHBIM TPEeOOBaHMIM K 0€301acCHOCTH ToBapa. (B pedaxyuu DedepaibHoco
3axona om 21.12.2004 Ne 171-D3)

3. T'apaHTuiiHble CPOKM MOTYT YCTAaHaBIMBATHCS HA KOMIUIEKTYIOIINE
M3IENUs W COCTaBHBIE YaCTM OCHOBHOI'O ToBapa. [‘apaHTuiiHblE CpPOKHM Ha
KOMIUIEKTYIOIIUE W3NS U COCTABHBIC YaCTU MCYHUCISAIOTCS B TOM K€ IMOPSJIKE,
YTO ¥ TapaHTUWHBIM CPOK HA OCHOBHOM TOBAp.

["apanTuiiHble CPOKM Ha KOMIUICKTYIOIIUE H3JEIUS M COCTaBHBIE YacTH
TOBAapa CYMUTAIOTCS PABHBIMH FAPAaHTUMHOMY CpPOKY Ha OCHOBHOE H3JENHE, €CIIH
WHOE HE YCTaHOBJIEHO JOTOBOPOM. B ciyuae, eciin Ha KOMIUIEKTYIOILIEE U3JIETUE U
COCTaBHYIO 4acTh TOBAapa B JIOrOBOPE YCTAHOBJIEH I'apaHTHUHHBIA CPOK MEHBbIIEH
MPOJOJDKUTENBHOCTA, YEM TapaHTUWHBIA CPOK Ha OCHOBHOE M3JEIHE,
MOTpeOUTENh BIpPaBe MPEAbSIBUTHL TpPeOOBaHUS, CBS3aHHBIE C HEIOCTaTKaMU
KOMITJIEKTYIOIIEr0 M3/ENHsI U COCTAaBHOW YacTH TOBapa, MpU MX OOHAPY>KEHUU B
TEYEHUE TapaHTUHHOTO CpOKa HAa OCHOBHOE W3JelHhe, €ClIM HHOE He
MPEeAYCMOTPEHO JIOTOBOPOM. (B pedaxyuu Dedepanvroco saxona om 17.12.1999

No 2[2-D3)

Ecnmn Ha KOMIUIEKTYIOIIEE U3ACNME YCTAHOBJIEH TapaHTUMHBIA CPOK
OOJbIIeH MPOAOIKUTEILHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap,
NOTpeOUTEND BIpPaBe MPEAbSIBUTH TPEOOBAHUS B OTHOIICHUHM HEJOCTATKOB TOBapa
IIPU YCIIOBUH, YTO HEAOCTATKH KOMILJIEKTYIOIIETO U3Ieus OOHAPYKEHBI B TeUEHUE
TFapaHTUMHOTO CpOKa Ha 3TO M3JEJINE, HE3ABUCUMO OT MCTECYEHHS TapaHTUUHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CcTaThe, MOBOISATCS JO CBEACHUS
notpedutenss B uWHGOpPMAIMM O TOBape, MPEAOCTaBIsIEMON MOTpPeOUTET0 B
COOTBETCTBHH €O cTatbeil 10 HacTosmero 3akoHa.

5. B cuydasx, xoraa IpeayCMOTPEHHBIH JTOrOBOPOM TapaHTUWHBIA CPOK
COCTaBJISIET MEHEE JIBYX JIET U HEJJOCTATKU TOBapa 0OHApYKEHBI MOTPEOUTENIEM T10
WCTEYCHUH TapaHTUWHOTO CPOKa, HO B Tpeneiax JABYX JIET, MOTPEeOUTENh BIIpaBe
MPEAbABUTH MPOAABIYY (M3rOTOBUTENIO) TpeOOBaHUs, MPEIyCMOTPEHHBIE CTAaThen
18 Hacrosmero 3akoHa, €Clii JOKaXKET, YTO HEJIOCTATKU TOBapa BO3HUKIIM JIO €ro
nepefayd NOTPEeOUTENI0 WM MO TMPUYMHAM, BO3ZHUKIIMM JO 3TOTO MOMEHTA.
(L[ononnenue nynkmom - @edepanvuwiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciayuae BbIsIBIIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTEIND
BIpaBe TNPEABSIBUTh HM3FOTOBUTENIO (YMOJHOMOYEHHONW OpraHM3allud WK
YIOJIHOMOYEHHOMY  HMHAMBUIAYAJIbHOMY  MPEANPUHUMATENI0,  HUMIIOPTEPY)
TpeboBaHne O OE€3BO3ME3THOM YCTPaHEHHUHM TaKMX HEIOCTaTKOB, €CIH JOKaXKeT,
YTO OHM BO3HHMKJIHM [0 TMEpedaaud ToBapa MOTPEOUTENI0 WU MO MPUYMHAM,
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BO3HHKIIIMM JI0 O3TOr0 MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET OBITh
MPEIBbSIBICHO, €CIIU HEJIOCTaTKH TOBapa OOHAPYIKEHBI MO MCTCYCHHUH JIBYX JIET CO
THSI TIepe/Iayu ToBapa MOTPEeOUTEI0, B TCUCHUE YCTAaHOBIEHHOTO HA TOBAp CPOKa
CIIyObl WJIM B TEUCHHUE JIECATH JIET CO JHS IIepe/iayd ToBapa IOTPEOUTEIIO B
cllydae HEYCTAaHOBJIEHHs CpoKa CiaykObl. Ecnmum ykasaHHoe TpeOoBaHHE HE
yIOBJICTBOPEHO B TEYCHHME JBAJALATH JHEH CO JIHA €ro MpeabsBICHUS
norpeOuTeneM WIM OOHApPY)KEHHBIH KM  HEJOCTaTOK TOBapa  SBISCTCS
HEYCTPAHUMBIM, IOTPeOHUTEIbL 10 CBOEMY BBIOOPY BIpaBe MNPEIbIBUTH
W3rOTOBHUTENO  (YIIOJTHOMOYCHHOW  OpraHuW3allid WA  YIIOJTHOMOYCHHOMY
WHIUBUIYaIbHOMY TIPEANPUHUMATEII0, HUMIIOPTEPY) HHBIC MPEAYyCMOTPCHHBIC
nyHKTOM 3 crathu 18 Hacrosimiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp
WU3rOTOBHUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3alldd WA  YIIOJHOMOYEHHOMY
WHIUBUIYaJIbHOMY IPEANPUHAMATEI0, HMIIOPTEPY) M MOTPeOOBAaTh BO3BpaTa
VIUIAYEHHON JCHEKHOM CyMMBI. (B pedaxyuu ¢hedepanvHvix 3aKoHo8 om.
17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHHe HEI0CTATKOB TOBAPAa U3rO0TOBUTEIEM
(mpoxaBIOM, YIIOJTHOMOY€HHOM OpraHu3anuei uim
YIOJTHOMOYEHHbIM MHAUBHAYAJIbHBIM NPeANPUHAMATEJIEM,
UMIIOPTEPOM)

(Haumenosanue 6 peoakyuu @edepanbrozo 3akona om 21.12.2004 Ne

171-D3)

1. Eciin cpok ycTpaHEHHsI HEAOCTATKOB TOBAapa HE ONIPEAEIIEH B IMCbMEHHON
dbopMe cornameHueM CTOPOH, 3TH HEAOCTaTKU JOJKHBI OBITh YCTPAaHEHBI
M3rOTOBUTEIIEM (mpomaBIoM, YIOJIHOMOYEHHOU opraHu3anuen W
YIOJHOMOYEHHBIM  WHIUBUIYAJIbHBIM  MPEANPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMEeIJUTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOUMBIN 1151
X YCTpPaHEHHUs C Y4YETOM OOBIYHO NpuMeHseMoro crocoba. Cpok ycTpaHeHus
HEJI0OCTaTKOB TOBApa, ONpee/IieMblid B MUChbMEHHOU (pOpME COTIIallIeHueM CTOPOH,
HE MOXET MPEBBIIIATh COPOK MATh JTHEH.

B cnyuae, ecium BO BpeMs YCTpaHEHHS HEJIOCTAaTKOB TOBapa CTaHET
OYEBUIHBIM, YTO OHM He OYIyT YCTpaHEHBl B OIpPEAEJCHHBIN COTIalIeHHEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIALIEHHE O HOBOM CPOKE yCTpaHEHHS
HEJI0OCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIWMMBIX MJiA YCTpaHEHUS
HEJI0OCTaTKOB TOBapa 3alacHbBIX yacTed (Aeranied, MarepuanoB), 000pYIOBaHUs
WM TI0JI00HBIE IPUYMHBI HE SIBJISIOTCSI OCHOBAHUEM JJISl 3aKJIFOUEHUS COTJIAIECHUS
O TakOM HOBOM CpPOKE M HE OCBOOOXKIalOT OT OTBETCTBEHHOCTH 3a HapyIlEHHE
CpOKa, OIPEeIeJICHHOT 0 COIJIallleHHEeM CTOPOH MEePBOHAYAIIBHO.

(Ilynkm 6 pedaxyuu @Pedepanvrozo saxona om 25.10.2007 Ne 234-D3)

2. B oOTHOIIEHWH TOBAapOB JIMUTEIHHOTO TIOJB30BAHHS W3TOTOBUTEIb,
mpojaBen; MO0  YMOJHOMOYEHHAs OpraHu3aus WKW  YIOJTHOMOYECHHBIN
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WHJMBUAYAJIbHBIA TIpEANPUHUMATENb 00513aHbI TIPU MPEAbIBICHUN TTOTpeOUTEIEM
yKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3JTHO IPEIOCTAaBUTH
MOTPEOUTENNI0O Ha TEpUojJ PEMOHTAa TOBAp JUIMTEIBHOTO  TIOJB30BaHUS,
00J1aatoIIM STUMH K€ OCHOBHBIMU MOTPEOUTEIIHCKUMH CBOMCTBAMH, 0OCCIICUNB
JIOCTaBKy 3a cBoMl cuyeT. [lepedyeHb TOBAPOB JIMTEIBLHOIO TOJIB30BaHUS, Ha
KOTOpBIE yKa3aHHOE TpeOOBaHHE HE pacHpoCTpaHSIETCs, YCTaHABJIMBACTCS

[IpaButenscTBOM Poccmiickoit denepanun. (B pedakyuu pedepanbhvix 3aKOHO8
om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B ciyyae ycTpaHeHMs HEIOCTAaTKOB TOBApa TAPAHTHIHBIN CPOK HA HETO
MPOJJIEBAETCS HAa MEPUOJ, B TEUEHUE KOTOPOrO TOBAP HE MCIOJIb30BAJICA.
VYka3aHHBIN MIEPUO UCUUCIISETCS CO THA 00OpalleHus moTpeduTess ¢ TpeboBaHuEM
00 ycTpaHEHUU HEIOCTAaTKOB TOBapa /IO JIHA BBIAAUM €0 MO OKOHYAHWU PEMOHTA.
[Ipu Bblmaue ToBapa W3rOTOBHUTENb (MIPOJABEL, YMOJIHOMOYEHHAs OpraHu3alus
WIM YIOJHOMOYEHHbIM MHAMBUAYAJIbHBIN NMpeANpUHUMATENb, UMIOPTEP) 00s3aH
NpeIoCTaBUTh B NHUCbMEHHOM (opMe mnoTpeduTento uHGOpManuio o jaare
oOpatienusi moTpedutenss ¢ TpeboBaHWeM 00 YCTpaHEHUWH OOHAPYKEHHBIX UM
HEJI0OCTaTKOB TOBapa, O JaTe IepeAadd ToBapa MOTpeOUTeNeM A yCTpaHEHUs
HEJI0OCTaTKOB TOBApa, O JIaTe YCTPAHEHUs HEIOCTATKOB TOBapa C UX ONMUCaHUuEM, 00
HCIIOJIb30BAaHHBIX 3allaCHBIX YacTAX (JeTaylsdX, Marepuanax) U O JaTe BblAauu
TOBapa IOTPEOUTENI0 IO OKOHYAHUM YCTPAHEHMsI HEJIOCTaTKOB TOBapa. (B
peoarxyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

4. Ilpu ycTpaHeHMHM HEAOCTAaTKOB TOBapa IMOCPEICTBOM  3aMEHbI
KOMIUJIEKTYIOLEr0 M3JEIUsl WJIM COCTaBHOW 4YacTH OCHOBHOIO W3JENus, Ha
KOTOpBIE YCTAHOBJICHBI TAPAHTUHHBIE CPOKU, HA HOBBIE KOMIUICKTYIOIEEe U3/CINe
WM COCTaBHYIO YacTh OCHOBHOTO M3/ENMS yCTaHABIUBACTCS TApPaHTUUHBIN CPOK
TOM K€ MPOJOJDKUTEIHHOCTH, YTO M HA 3aMEHEHHbIE KOMIUICKTYIOIIEe H37eIne
WIM COCTAaBHYIO YacTh OCHOBHOI'O W3JENHSA, €CIM HHOE HE MPEeAyCMOTPEHO
JOTOBOPOM, M TapaHTUHHBIA CPOK HCYHCISETCS CO AHS BBIIAYM MOTPEOUTEINIO

ATOro TOBapa MO OKOHYAHUU PEeMOHTA. (B peodaxyuu PedepaibHo20 3aKOHA OmM_
17.12.1999 Ne 212-D3)

Crarbs 21. 3ameHa ToBapa HeHAa/1JIeKALEro KayecTBa

1. B cmygaec oOHapyXeHUS TIOTpeOHWTEIEeM HEIOCTaTKOB TOBapa W
NpeabsBIICHHS TpeOOBaHMS O €ro 3aMeHe IpojaBen]  (M3rOTOBHTEIIb,
YIIOJJHOMOUYCHHAST OpPTraHM3allds WA  YIOJHOMOYCHHBI  HWHJIWBHIYaTbHBINA
MpeANpUHAMATEh, UMIIOPTEp) 00S3aH 3aMEHHUTHh TaKOH TOBap B TEUYCHHE CEMU
JHEH CO JHSA TPEAbsBICHUS YKAa3aHHOTO TpeOOBaHHMS TOTPeOUTENIeM, a IpHu
HEOOXOJIMMOCTH JOIOJHUTEILHON MPOBEPKH KauyeCcTBa TaKOI'0 TOBapa MPOJIaBIIOM
(M3roTOBUTEICM, YIOJHOMOYEHHOW OpraHu3aliedl WIM  YIOJHOMOYCHHBIM
WHIUBUYaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TCUCHHE JIBAJIIATH JTHEH
CO JIHS TPEABSBICHUS YKa3aHHOT'O TPEOOBAHMS.
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Ecnu y mpomaBua (M3roToBUTENS, YIOJHOMOUYEHHON OpraHu3aluul Wiu
YIOJIHOMOYEHHOTO WHAMBHIYAIbHOTO MPEINPUHUMATENs], UMIOPTEpa) B MOMEHT
MpEeAbABICHUS TpPeOOBaHUS OTCYTCTBYET HEOOXOIUMBIM IUIsi 3aMEHBI TOBap,
3aMeHa JO0JKHa OBITh MPOBE/ICHA B TEUCHUE MECALA CO JHS MPEAbABICHUS TaKOTO
TpeOOBaHMUS.

B paiionax Kpaiinero CeBepa W NpHpPaBHEHHBIX K HUM MECTHOCTSX
TpeOoBaHHE MOTPEOUTENS O 3aMEHE TOBapa IOJUICKUT YIOBIETBOPEHHUIO IO €ro
3asIBJICHUIO B CPOK, HEOOXOJIUMBIN JJI1 OYepeIHON TOCTaBKU COOTBETCTBYIOLIETO
TOBapa B O3TH paillOHbI, B cllydae OTCYTCTBUSA Yy INpoaBla (HM3rOTOBUTEI,
YIOJIHOMOYEHHOM OpraHM3alyyd WIW  YIHOJHOMOYEHHOTO HWHIMBHUIYaJbHOI'O
MpeAnpyuHUMATessl, UMIOpTepa) HEOOXOAUMOTO IS 3aMEHbl ToBapa Ha JIeHb
MPEABABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecmu st 3ameHbl ToBapa TpeOyeTcst Oojee ceMHu IHEH, Mo TpeOOBaHUIO
notpedurens npojaasel (M3roTOBUTENb JTUO0 YIOJTHOMOUYEHHAs! OpraHu3alus Wiu
YIOJTHOMOYCHHBI WHAUBHIyJIbHBIA TPEAINPUHAMATEIb) B TEUCHNUE TPEX JHEU CO
IHS TpedbsBIeHHs TpeOOBaHHA O 3aMEHEe ToBapa o00s3aH 0e3BO3ME3IHO
MPEeIOCTaBUTh TOTPEOUTENI0 BO BPEMEHHOE II0JIb30BAHHWE HA MEPHOJ] 3aMEHBI
TOBap JJUTENBHOTO TOJb30BaHUS, OOJaNalomUil ATUMH K€ OCHOBHBIMU
NOTPEeOUTENHCKUMHU CBOWCTBaMHU, OOECIEUMB €ro JOCTaBKy 3a CBOM cYeT. JTo
MPABWJIO HE PACIPOCTPAHACTCS HA TOBApbI, MEPEUYCHb KOTOPBIX OIMPEACISACTCS B
COOTBETCTBMM C MyHKTOM 2 crtatbu 20 Hactosmero 3akoHa. (B pedaxyuu
Deoepanvrozo 3akona om 25.10.2007 Ne 234-D3)

(Ilynxkm 6 pedaxyuu @eodepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. ToBap HeHaANIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBII TOBap,
TO €CTh Ha TOBAp, HE OBIBIINI B YIIOTPEOICHUH.

IIpn 3ameHe TOBapa TapaHTUMHBIA CPOK HCYHUCISETCA 3aHOBO CO JIHS
nepeayu Topapa moTpeOruTeIo.

Crartbs 22. Cpoku y10BJIETBOPEHHS OTAEJbHbIX TPeOOBAHUM
norpeouTe/ A

TpeOGoBanus moTpedUTENss O COPa3MEPHOM YMEHBIIEHUU IMOKYIHOMN ILIEHbI
TOBapa, BO3MEIIEHUWU pACXOJOB HA HCIPABICHHE HEIOCTaTKOB TOBapa
NOTpeOUTEIeM WM TPETHUM JIUIIOM, BO3BpaTe yIUIAYCHHOH 3a TOBap JICHEKHOMN
CYMMBI, a TaKXe TpeOOBaHHE O BO3MCIICHHH YOBITKOB, MPHYNHCHHBIX
MOTPEOUTENIO BCJICACTBUE TMPOJAXKH TOBapa HEHAIISKAIIETO KadecTBa JHOO
NpEeIOCTaBIICHUST  HEHAAJexamed  WHpopMalMu O  TOBape,  MOJJICKHUT
YIOBJIETBOPEHHUIO MPOAABIIOM (M3rOTOBHUTENEM, YIOJIHOMOYCHHON OpraHu3amuen
WM YIOJHOMOYEHHBIM WHIWBHIYAJIbHBIM TPEIIPUHAMATEIIEM, HUMIIOPTEPOM) B
TEYCHHUE JECATH JTHEH CO JTHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TpeOoBaHus. (B
peoarxyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)
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(Cmamows 6 pedaxyuu Dedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBEeTCTBEHHOCTb NPOJABLIA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOI OPraHu3aluyi WIN YIOJTHOMOYEHHOI 0
HHAUBHUAYAJIbHOIO NPeANPUHUMATEISI, MMIIOPTEPA) 3a
MPOCPOYKY BbINOJHEHUS TPeOOBaHUI MOTPeOuTEIs

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne

171-D3)

1. 3a HapymieHue MpeaycCMOTPeHHBIX cTaTthsiMu 20, 21 u 22 HacTosIIero
3aKkoHa CPOKOB, a TaKXKE 3a HEBBITIOJIHEHUE (33/ICP)KKy BBIMOTHEHHS) TPEOOBaHUS
MOTPeOUTEINS O MPEAOCTABIICHUN €My Ha TIEPHOJ] PEMOHTA (3aMEHbI) aHAIOTHYHOTO
TOBapa Tmpojasel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs  OpraHu3alus Wid
YIIOJTHOMOYEHHBIN WHIMBUTYaJIbHBIN peanTpUHUMATEIb, UMIIOPTED),
JOMYCTUBIIUN TaKWe HAPYUIEHUS, YIUIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JICHb
MPOCPOYKU HEYCTONKY (TMEHI0) B pa3Mepe OJHOrO IMpOleHTa ILIeHbl ToBapa. (B
peoarxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Ilena ToBapa omnpeaenseTcs, UCXOs U3 €ro IEHBI, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHME MOTPEeOUTENS JOHKHO OBLIO OBITH yAOBIETBOPEHO
MIPOTaBIIOM (M3roTOBUTENEM, YIIOJTHOMOYCHHOU opraHu3aIeH WIn
YIIOJTHOMOYEHHBIM MHAWUBUYATbHBIM MPEINPUHAMATEIIEM, UMIIOPTEPOM), B JICHD
T0OpPOBOJILHOTO YIOBJICTBOPEHUS] TAKOTO TPeOOBaHUS WM B JICHb BBIHECEHUS
CyAeOHOTO pelieHus, eciu TpeboBaHue JOOPOBOJIBHO YAOBIETBOPEHO HE ObLIO. (B
peoaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

2. B ciuywyae HeBbINOJNHEHUS TpeOOBaHUU MOTPEOUTENsE B  CPOKH,
npeaycMoTpeHHbIe cTaThsiMu 20 - 22 HacTosero 3akoHa, MoTpeOUTENb BIIPaBe MO
CBOEMY BBIOOPY TMpEAbSIBUTHL HHBIE TPEOOBAaHMsS, YCTAHOBJICHHBIC cTaThbe 18
HAaCTOSAILIEr0 3aKoHa.

Cratbs 231. IlocaencTBust HapyluIeHUs1 NPOJAABLHOM CPOKA Mepeaadyu
NpeJIBAPUTEIBHO OIIAYEHHOI'0 TOBAPAa NOTPeOUTETI0

1. JloroBop  KyIJIH-TIPpOJAXH, MPEAyCMaTpUBAIOIMNUNA  00SI3aHHOCTH
noTpeduTeNsl MPEeaBAPUTEIbHO OIUIATUTh TOBAp, IOJDKEH COJEP)KaTh YCIOBUE O
CpOKe Iepeaadu ToBapa noTpeOuTesto.

2. B cnydae, eciu mnpopaBel, MOJIYYHUBIIMH CyMMYy MpeABApUTEIbHON
OIJIaThl B OIPEAEICHHOM JOTOBOPOM KYIUIU-IPOJAXH pa3Mepe, HE MCIIOJIHUII
00s3aHHOCTh M0 TMepegadye ToBapa TMOTPEOUTENI0 B YCTAHOBIEHHBIM TaKUM
JIOTOBOPOM CPOK, MTOTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATh:

Iepeladyn OIUIAY€HHOTO TOBapa B YCTAHOBJIIEHHBIA UM HOBBIU CPOK;
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BO3BpaTta CYMMBI HpeIIBapI/ITCJIBHOﬁ OIuIaTbl TOBAapa, HC ICPCAAHHOIO
IpoaaBIIOM.

[Tpu »>TOM mOTpedUTENs BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS
yOBITKOB, NPUYMHEHHBIX €My BCIEJICTBUE HapyUIEHUs YCTAHOBJIEHHOIO
JIOTOBOPOM  KYIUIM-IIPOJAXKU CpOKa Mepeladyd IPEABAPUTEIBHO OILNIAYEHHOIO
TOBapA.

3. B ciywyae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYILTU-TIPOJAXKH
CpOKa Iepefadyd MpeABapUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAaBEL]
yIUIaYuBaeT €My 3a KaXKIblil JIeHb IPOCPOYKM HEYCTONKY (NIEHH) B pa3Mmepe
MOJIOBUHBI MPOIIEHTa CYMMBI TIPEIBAPUTEIHHOM OTUIATHI TOBApA.

Heycroiika (meHu) B3BICKMBAeTCS €O JHSA, KOrja IO JOTOBOPY
KYIUTU-TIPOIAKM  Tepellaya ToBapa NOTpeOUTeNto JIobKHA Oblla  OBITH
OCYIIECTBJICHAa, 1O JHSA TIepeladyd ToBapa TMOTPEOUTENI0 WIM A0 JHS
YAOBIETBOPEHHUS TpeOOBaHMsI TOTPEOUTENs] O BO3BpaTe €My NPEIBAPUTEIHHO
YILUIAYEHHOU UM CYMMBI.

CymMma B3BICKAaHHOM TOTpeOUTENIeM HEYCTOMKM (TIEHH) HE MOXKET
MPEBBINIATH CyMMY MPEABAPUTEIBHON OIIaThl TOBApa.

4. TpeboBanusi NOTpeOUTENSI O BO3BpATe YIUIAUEHHOM 3a TOBAP CYMMBI U O
MIOJIHOM BO3MEILIEHNUHN YOBITKOB MOAJIEKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUEHUE
JIECSITU THEW CO JIHS NIPEAbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBanusi moTpeOUTENs,, YCTAHOBJIECHHBIE MYHKTOM 2 HAaCTOSIICH
CTaTbU, HE MOJIEKAT YIOBIECTBOPEHUIO, ECIIU MTPOJABEL TOKAKET, UYTO HAPYLIEHUE
CPOKOB I€pelayd MOTPEOUTEN0  MPEeABapUTEIBbHO  OIUIAYEHHOTO  TOBapa
MPOU3OIILIO BCIEACTBUE HEMPEOAOIUMOM CUITBI WIIH 110 BUHE MTOTPEOUTEIIS.

(L{ononnenue cmamoeii - @edepanvuviil 3axon om 25.10.2007 Ne 234-D3)

Cratbs 24. Pacuersl ¢ norpeduTesieM B ciiydae NpuodpeTeHus: UM
TOBapa HeHAJJIe:Kallero Kayecrsa

1. Tlpu 3aMeHe ToBapa HEHAJIEKAIIETO KauecTBa Ha TOBAP ITOU K€ MapKu
(aTHX e Mojaenu U (WIM) apTUKYJIa) IepepacyeT 1eHbl TOBapa HE TPOU3BOIUTCH.
(B peoaxyuu @eodepanvroeo 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJISKAILIETO Ka4eCTBa Ha TAKOW K€ TOBAp APYroi
MapKku (MOJENH, apTUKYJia) B CIy4yae, €Clu LieHa ToBapa, MOJUISKAIIEro 3aMeHe,
HUKE LIEHbl TOBapa, MPEIOCTaBICHHOIO0 B3aMEH, MOTPEOUTENb AOHKEH JOMIIaTUTh
pa3HUILy B LIEHAX; B ClIy4yae, €CJIM LIEHa TOBapa, MOJIEKAILEr0 3aMEHE, BBILLIE [ICHBI
TOBapa, IIPEJOCTABICHHOIO B3aMEH, pPa3HUMLIA B IEHAaX BBIIUIAYMBACTCS
norpeodurento. Llena ToBapa, nojiexallero 3aMeHe, OnpeaesIseTcss Ha MOMEHT €ro
3aMEHbl, a €clii TpeOOBaHUE MOTPEeOUTENs] HE YJOBJIETBOPEHO MPOJABIIOM, IE€HA
3aMEHSAEMOr0 TOBapa M LIEHA IEepeaBaeMoro B3aMEH TOBapa OIPEIENSIOTCS Ha
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MOMEHT BBIHECEHHMS CYJIOM DpEIIeHUsT O 3aMeHe ToBapa. (B peodakyuu
Deodepanvroco 3axona om 17.12.1999 No 212-D3)

3. B cnydae mpenbsiBieHUs MOTpeOUTENEeM TpeOOBaHUS O COpa3MEpHOM
YMEHBUICHUHU TOKYIHOM ILIEHbl TOBapa B pacyeT MPUHUMAETCS IleHa ToBapa Ha
MOMEHT NpPENbSABICHUA MNOTpeduTeneM TpeOOBaHMS OO0 YUEHKE WJIM, €CIU OHO
JT0OpPOBOJLHO HE YJIOBJIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYJOM pEIICHUS O

COpa3MEpPHOM YMEHBIIIEHUU TOKYMHOU HEHBL. (B pedakyuu PedepanbHo2o 3aKoHA
om 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIErOo KauyecTBa MOTPEOMTENIb BIIPaBe
TpeOOBaTh BO3MEIICHUS pPa3HUIBI MEXIy IIEHOH ToBapa, YCTaHOBIICHHOM
JIOTOBOPOM, M IICHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO
YIOBJIETBOPEHUSI TAaKOro TPEeOOBaHUS WM, €CIu TpeOOBaHHWE TOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUs. (/[ononnenue nyHKmom -
Deodepanvubiii 3akon om 17.12.1999 Ne 2[2-D3) (B pedaxyuu Dedepanvroco
zaxona om 21.12.2004 Ne 171-D3)

5. B cmydae Bo3Bpara ToBapa HEHaICXKAIIEro KadyecTBa, MPOJAAHHOTO B
KpEIUT, TIOTPEOUTENI0 BO3BpaIacTCs yIUIadeHHas 3a TOBap JCHEXKHAas CymMma B
pa3Mepe MOramieHHOrO KO JHIO BO3BpaTa yKa3aHHOI'O TOBapa KPEAHTa, a TaKKe
BO3MEIIACTCS ITulaTa 3a MPEAOCTaBICHHWE KpemuTa. (B pedaxyuu ¢hedepanvHvix
3axonoe om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)

6. B cmydae Bo3BpaTa ToBapa HEHAJJICKAIIETO KayecTBa, MPUOOPETEHHOTO
MOTPEOHUTENIEM 3a CUeT MOTPEOUTEILCKOro KpeauTa (3aiiMa), mpojaBelr] 00s3aH
BO3BpPaTUTh TOTPEOWTEIO YIUTAYCHHYIO 3a TOBAap JCHEXKHYID CYMMY, a TakKKe
BO3MECTHTD YIJIAYCHHBIC IOTPEOUTEIEM TTPOIICHTHI U MHBIE TUIATEKHU 110 IOTOBOPY
MOTPEOUTENILCKOTO KpeauTa (3aiima). (/[ononnenue nynkmom - @Dedepanvhblil
zakon om 21.12.2013 Noe 363-D3)

Cratbi 25. [IpaBo noTpeduTe/I1 HA 00MEH TOBapa Ha/AJIesKallero
KayecTBa

1. Ilotpebutens BmnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAp
HAJUIeKAIIETO KayecTBa HAa aHAJOTUYHBIM TOBap y MpOJaBlld, Y KOTOPOTO 3TOT
TOBap OBLT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE mojomen 1o ¢dopme,
rabaputaMm, (¢acoHy, paclBETKE, pa3Mepy WIM KOMIUIEKTaluu. (B peodakyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

[Torpebutenr wWMeeTr TpaBO Ha OOMEH HEMPOJOBOJBCTBEHHOTO TOBapa
HAJIJICKAIIETO KayecTBa B TEUCHUE YETHIPHAIUATH JHEH, HE CuUuTas JHA €ro
MOKYTKH.

OOMeH  HempoJOBOJLCTBEHHOI'O  TOBapa  HaJJIeXallero  KadecTBa
MIPOBOJUTCS, €CIM yKa3aHHBIA TOBAap HE ObUT B yMOTPEOJCHUU, COXPAHEHBI €ro
TOBapHbIA BHUJ, MOTPEOUTETHCKHE CBOMCTBA, IUIOMOBI, (haOpHUUHbIE SIPIBIKH, a
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TaK)K€ MMEETCSI TOBAPHBIN YEK WIIM KAaCCOBBIM UeK JIMOO MHOW MOATBEP:KIAIOIINN
OIJIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENss TOBapHOTO
Yyeka WJIM KacCOBOrO ueKka JUOO0 HWHOro IOATBEP)KIAIOLIEro OIiaTy ToBapa
JOKYMEHTa HE JIMIIAeT €ro BO3MOXKHOCTH CCBhUIAThCA Ha CBUJETEIBCKUE
nokasanus. (B pedakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[Tepedenp TOBapoOB, HE MOJUICKANTUX OOMEHY M0 OCHOBAHHSM, YKA3aHHBIM B
HACTOSIIEN cTaThe, yTBepxkaaercs [IpasurensctBoM Poccuiickon denepanumn.

2. B ciy4ae, eciny aHaJOTHYHBIA TOBAp OTCYTCTBYET B IPOJAKE HA JICHb
oOpaieHusi moTpeOuTeNnss K MNpoAaBIly, MOTPeOUTENb BIpPaBE OTKA3aTbCsi OT
WCIIOJIHEHUS J0TOBOpa KYIUTU-TIPOAaKH M MOTpeOOBaTh BO3BpaTa YIJIAUYCHHOW 3a
yKa3aHHBIM TOBAap JCHEXHOW CyMMmbl. TpebGoBaHue moTpeOUTENss O BO3BpaTe
YILIAYEHHOM 3a YKa3aHHBIMA TOBApP JECHEKHOW CYMMBI IOMJIEKUT yIOBIECTBOPEHUIO
B TEUEHHE TPEX AHEM CO JIHS BO3BpATA YKa3aHHOI'O TOBapa.

[To cormameHuio MOTpeOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBITh
MPEAYCMOTPEH TP TMOCTYIUICHUH aHAJIOTMYHOTO TOoBapa B mpoaaxy. [Ipomasen
00s13aH HE3aMEIJIUTEIIBHO COOOITUTh MOTPEOUTENIO O TOCTYIUICHUH aHAJIOTUYHOTO
TOBapa B MPOJAKY.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamus ympamuna cuny - @edepanvhuiti sakon om 25.10.2007 Ne 234-D3)

Cratbs 261. /lucTaHIMOHHBIH CIIOCO0 MPOAAKU TOBApPa

1. JloroBop pO3HMYHON KYIUIM-TIPOJAKA MOXKET OBbITh 3aKIIOYeH Ha
OCHOBAHMM  O3HAKOMJICHUS TMOTPEOUTENsI € MPEeAJIOKEHHBIM  IPOJABLIOM
ONMMCAHWEM TOBapa IOCPEACTBOM  KaTajoroB, TPOCIHEKTOB, OYKIETOB,
(OTOCHUMKOB, CPEJICTB CBS3U (TEJICBU3MOHHOM, TOYTOBOM, PAIMOCBI3U U APYTHX)
WM WHBIMH HCKIIOYAIOIMIUMHA BO3MOXHOCTh HETMOCPEACTBEHHOTO O3HAKOMIICHUS
noTpedutenst ¢ ToBapoM JiMOO oOpa3loM ToBapa MpH 3aKIIOYEHHH TaKOIo
J0TOBOpa (AMCTAaHIIMOHHBIN CIOCOO MpOJaxu ToBapa) crocodbamu. (B peodakyuu
Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. IlpomaBLoM [0 3aKJIIOYEHUS JIOrOBOpa JOJDKHA OBbITh IMPEAOCTaBlIeHA
notpeduTento nHpopmalrs 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00
azpece (MecTe HaXOXKJEHUs) MPOJaBIlia, O MECTE€ U3TOTOBJIEHUS TOBAapa, O MOJHOM
(upMEeHHOM HAaUMEHOBAaHWY (HAMMEHOBAHWH) MPOJIaBIa (M3rOTOBUTENS), O IICHE U
00 ycCHOBHSAX TPHOOpPETEHHs] TOBapa, O €ro JOCTaBKE, CPOKE CIYXKOBI, CpPOKE
TOJTHOCTH M TapaHTUHHOM CpPOKE, O MOPSIKE OIUIaThl TOBapa, a TaAKXe O CPOKE, B
TEYEHUE KOTOPOro IEUCTBYET NMPEATIOKEHNE O 3aKIIOUEHUHN JOTOBOPA.

3. [oTpebutento B MOMEHT IOCTaBKH TOBapa JOJKHA OBITh B MUCHMEHHOM
¢dopme mpenoctaBieHa HH(MOpMalKsA O TOBape, MpeaycMoTpeHHas ctarbei 10
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HACTOSIIIETO 3aKOHA, a TaK)Ke MPEAYyCMOTPEHHAsl MYHKTOM 4 HACTOSILEW CTaTbu
uHbopMaIus 0 MOpsJIKE U CpOKax BO3BpaTa TOBapa.

4. TloTpeOuTenp BHpaBe OTKa3aThCsi OT TOBapa B J00OOE BpeMs JO €ro
nepenayu, a nocjie nepegay ToBapa - B TCUeHUE CEMU JTHEH.

B cnyuae, ecnmu wmHpopmamms O TOpSOKE W CpPOKax BO3BpaTa ToBapa
HaJUIeKAIIET0 KayecTBa He ObUIa MpeIoCcTaBieHa B MMCbMEHHON popMe B MOMEHT
JIOCTaBKH TOBapa, MOTPEOUTENh BIPaBE OTKA3aThCs OT TOBapa B TEUEHHUE TPeEX
MECSIIEB C MOMEHTA Mepeiadnl TOBapa.

Bo3Bpar ToBapa HamIexamero KadecTBa BO3MOXKEH B Clly4ae, €ClH
COXpaHEHbI €r0 TOBAPHBIM BHJI, MOTPEOUTETHCKHE CBOMCTBA, a TAaKXKE JTOKYMEHT,
MOATBEPXKAAIOUINN (DAKT U YCIOBHUS MOKYNKH yKa3aHHOTro ToBapa. OTCyTCTBUE Y
NOTpeOUTENsI JOKyMEHTA, MOATBEPKAAIOEro (aKT U YCIOBUS MOKYNKH TOBapa,
HE JIMIIAET €ro BO3MOXHOCTHM CCBUIATBCS HAa JpYyrue JOKa3aTelbCTBA
MPUOOPETEHHS TOBAapa y JAHHOTO MPOaBIa.

[ToTpeOuTenp HE BIpaBe OTKA3aThCsl OT TOBapa HaJICXkKAIIero KadyecTsa,
HUMEIOIIECT0 HWHIMBUIYaIbHO-ONPEACICHHBIE CBOWCTBA, ©CIM YKa3aHHBIH TOBap
MOXET OBITh HCTIOJIb30BaH NCKITFOYUTEIHLHO TIPHOOPETAIOIINM €T0 TTOTPEOUTEIIeM.

[Tpu orkaze moTpeOuTENss OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTH €MY
ICHEXKHYI0 CyMMYy, VIUIAYEHHYIO MOTPEOUTETIEeM IO JOTOBOPY, 32 HCKIIOUEHUEM
pacxoJI0B NpoJaBlla Ha JIOCTaBKy OT IMOTPEOMTENss BO3BPAIICHHOTO TOBapa, HE
MO3JIHEE dYeM uepe3 JeCATh JHEH CO JHA MPEIbSBICHHUS IOTPpEeOUTEIIEeM
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBus  mpojJaXu  TOBapa  HEHAJIEXallero  KadecTBa
JTUCTAHIIMOHHBIM CIIOCOOOM TPOAaKH TOBapa YCTAHOBJIEHBI TOJOXKEHUSIMU,
MPEAYCMOTPEHHBIMH CTaThsIMU 18 - 24 HacTosmero 3akoHa.

(dononnenue cmamoveii - Pedepanvroiil 3axkon om 21.12.2004 Ne 171-P3)

Cratbs 262. IIpaBuiia npoaaku 0Te1bHBIX BUI0B TOBAPOB

[IpaBmiia 1pojakW OTAENIBHBIX BUIAOB TOBAapOB  YCTaHABIIMBAKOTCS
[IpaButenscTtBOM Poccuiickont @eaepanuu.

(Llononnenue cmamweti - Pedepanvhsiil 3akon om 18.07.2011 Ne 242-D3)

I'JIABA II1. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIITOJITHEHUH PABOT (OKA3AHHUU YCJIIYT)

Cratbs 27. Cpoku BbINIOJIHEHUs] padoT (0Ka3aHHUA yCJIYT)
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1. Wcnonnurtens 00s13aH OCYIIECTBUTH BBIIIOJIHEHHE palbOThl (OKa3aHUE
yCIyru) B CPOK, YCTAHOBIICGHHBIM NpaBUJIaMHU BBITIOJHEHHUS OTAEIbHBIX BHJIOB
paboT (OKa3aHus OTAEIBHBIX BUIOB YCIYT) WX JOTOBOPOM O BBIMOJHEHUH padOT
(okazanuu yciyr). B goroBope o BbIMOJHEHUU PabOT (OKa3aHUU YCIYT) MOXKET
MpeaycCMaTpUBaThCA CPOK BBIMOJHEHUS padOThl (OKa3aHWsl YCIYyTH), €clid
yKa3aHHBIMH TpaBUJIaMH OH HE TPEAYyCMOTpPEH, a TaKXe CpPOK MEHbIIeH
MPOAOKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IPaBUIIAMH.

2. Cpox BbINOJTHEHUS] PadOTHI (OKa3aHUS YCIYTH) MOXET ONPEIeNSIThCS
naTo (mepuoaoM), K KOTOpPOM JOKHO OBITh 3aKOHYEHO BBINOJHEHUE PadOThI
(okazaHue yciayru) win (1) patoul (mepruojoM), K KOTOPOH MCIIOIHUTENb JOJDKEH
MPUCTYNUTh K BBHIIOJHCHUIO palbOThl (OKa3aHMIO YyCIOyru). (B peodakyuu
Deoepanvrozo 3akona om 17.12.1999 No 2[12-D3)

3. B cny4ae, eciu BBIIOJIHEHUE PabOTHI (OKa3aHUE YCIYTU) OCYIIECTBISETCS
Mo 4YacTsAM (JOoCTaBKa TMEPUOAMYECKON IMeyaTH, TEXHUYECKOE OOCITyXKHUBaHUEC) B
TEUEHHE CpOKa JEHCTBHUS JOTOBOpPA O BBIMTOJTHEHUU paboT (OKa3aHWU YCIyT),
JOJDKHBI TIPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (MIEPUOABI) BBIMOTHEHUS
Takux padoT (OKa3aHMS yCIIyT).

[To cormameHnto CTOPOH B JOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TaKkKe
CPOKH 3aBEPIICHUSI OTACIBbHBIX 3TAIIOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).

(dononnenue nynkmom - @edepanvusiii 3akon om 17.12.1999 Ne 212-D3)

Cratbs 28. [lociieacTBus HAPpYLIEHHSI MCIIOJIHUTEIEM CPOKOB
BbINIOJIHEHUA PA00T (OKAa3aHUA yCJIYT)

1. Ecnu ucnojsHWTENb HApPYWUIWI CPOKU BBIMOJIHEHUS padOThl (OKa3aHUS
yCIyru) - CPOKM Hauyana U (WJIM) OKOHYAHUS BBIMOJHEHUs paboThl (OKa3zaHUs
yCayru) U (Wn) MPOMEKYTOYHBIC CPOKH BBITIOJTHCHHS paOOThI (OKa3aHUS yCIIYTH)
WIM BO BPEMs BBIMOJHEHUS PaOOThl (OKa3aHUS YCIyTH) CTAJIO OYEBHUIAHBIM, YTO
OHa He OyJeT BBINOJIHEHA B CPOK, MOTpeOUTeNs MO CBOEMYy BbIOOpY Bipase: (B
pedakyuu ¢hedepanvrvix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne

234-D3)
Ha3HAYUTh UCIIOJTHUTEIO HOBBIN CPOK; (B pedaxyuu DedepanvHoco 3aKoHa
om 17.12.1999 No 212-D3)

MOPYYHTh BBHITIOJHEHUE pPabOThl (OKa3aHWE YCIYrH) TPEeTbUM JIMIaM 3a
pa3yMHyIO0 II€Hy WM BBIIIOJIHUTh €€ CBOMMH CHUJIaMH W TOTpeboBaTh OT
VICTIOJIHUTENSA BO3MEILIEHUS IIOHECEHHBIX PACXO0B;

noTpeOoBaTh yMEHbIIEHUS LEHbl 3a BBHINOJHEHHE paboThl (OKa3aHUe
ycnyru);

OTKa3aTbCsl OT HMCIOJHEHUs JOTOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUU
yciyrn). (B pedaxyuu @edepanvroeo 3akona om 21.12.2004 Ne 171-D3)
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[ToTpebuTenp BrpaBe MOTPEOOBATh TAK)KE MOJTHOTO BO3MEIICHUS yOBITKOB,
MPUYUHEHHBIX €MY B CBS3U C HapylIeHHEM CPOKOB BBIMOTHEHUS pPaOOTHI
(okazaHuss yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC IS
VIOBJICTBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHWM ToTpedutens. (B peodaxyuu
®Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. Ha3naueHHble TOTpEOMTEIIEM HOBBIC CpPOKH BBIIOJHEHHS pPaOOTHI
(OKa3aHMS YCIIYTH) YKa3bIBAIOTCS B JOTOBOPE O BBIMOJHEHHH PaOOTHI (OKa3aHWUU
ycayrn). (B pedakyuu @eoepanvroco 3axona om 17.12.1999 Ne 212-D3)

B cnydae mpocpodku HOBBIX CPOKOB IMOTPEOUTENh BIIpaBe MPEAbSIBUTH
WCIIOJIHUTEIIIO NHBIE TPEOOBaHMS, YCTAHOBJICHHBIC MTyHKTOM | HACTOSIIECH CTAThU.

3. llena BbIIOJIHEHHOM paboOThl (OKa3aHHOW YCIyTd), BO3BpallaeMast
MOTPEOUTENI0 TIPH OTKa3e OT HCIOJIHEHHUS JOTOBOpa O BBIMOJHEHUH pPaOOTHI
(OKa3aHWU YCIIYTH), @ TAaK)Ke YUYUThIBacMasi P YMEHBIIICHUH 1IEHBI BBHITIOJIHEHHON
paboTHI (OKa3aHHOM YCITyTH), ONPEACIICTCS B COOTBETCTBUM C MyHKTaMu 3, 4 1 5
ctatbu 24 wHacrtosmiero 3akoHa. (B pedaxyuu DeodepanbHoco 3aKOHA Om_
21.12.2004 Ne 171-D3)

4. IIpu oTka3e OT UCIOJHEHHUS JOTOBOPA O BHITIOJHEHUU PaOOTHI (OKa3aHUU
YCIIyTH) WCIOJIHUTENb HE BIpaBe TpeOoBaTh BO3MEIEHUS CBOUX 3aTpart,
MPOU3BEACHHBIX B IMPOIECCE BBHITIOJHEHUS paOOThI (OKa3aHHUS YCIYTH), a TaKXKe
IIaThl 3@ BBIIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTYy), 32 UCKIIOYEHUEM Cyuas,
€CIM TMOTPeOUTeNs TPHUHST BBIMOJTHEHHYIO paboTy (OKa3aHHYI ycayry). (B
pedakyuu edepanvrvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 No

171-@3)
Ab3ay. (Ucknouen - @edepanvhusiii 3axkon om 17.12.1999 Ne 212-D3)

5. B caydae HapyIeHUsS YCTaHOBIICHHBIX CPOKOB BBITTOJHEHUS PaOOTHI
(oKazaHuWsl yCIyrd) WIM HA3HAYCHHBIX IMOTPEOWTENIEM Ha OCHOBAaHWU IMyHKTa |
HACTOSIIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENbh YIUIAUYMBAET MOTPEOUTENIO 3a
KaXJIbIH 1eHb (4ac, €Clii CPOK ONpPEIENICH B Yacax) MPOCPOUKH HEYCTOUKY (TIEHIO)
B pa3Mepe TpexX MPOLIEHTOB LIEHBI BHITIOJIHEHUS paOOThl (OKa3aHUs YCIYTH), a €ClIU
[IeHA BBIMOJIHEHUS pa0OTHI (OKa3aHHs YCIYTH) JOTOBOPOM O BBIMOJTHEHHH PadboT
(okazaHWM yCIOyT) HE OmNpeaelieHa - o0Omed I1eHsl 3aka3a. JloroBopoMm o
BBINIOJIHEHUU PabOT (OKa3aHUU YCIYT) MEXAY MOTPEOUTENEM MU HCIOIHUTENIEM
MOXET OBITh YCTaHOBJICH 00Jiee BHICOKHI pa3Mep HeYCTOWKH (TIeHHn). (B pedakyuu
Dedepanvrozo 3axona om 17.12.1999 No 212-D3)

Heycrolika (meHs) 3a HapylleHHWE CPOKOB Hayaja BBIIOJHEHHUS pPadOThI
(oka3aHMs ycIyru), ee STama B3BICKMBAeTCA 3a KaXIblil JeHb (Jac, ecliu CpoK
olpesesieH B yacax) MPOCPOYKH BIUIOTH 1O Hayaja BBIOJHEHUS pPabOThI
(OKazaHWsS YCIIyTH), €€ dTala WM NPEIbIBICHUS IMOTpeOHUTEeNeM TpeOOBaHUM,
MPEAyCMOTPEHHBIX MYHKTOM | Hacrosiuieil cratbu. (B pedaxyuu @edepanvbHozo
sakona om 17.12.1999 No 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHUS PaOOTHI
(OKazaHus yCIyTH), €€ dTama B3BICKMBACTCS 3a KaXAbIH JE€Hb (Yac, e€ClIu CpPOK
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ONpEJENIeH B 4Yacax) MPOCPOYKH BIIOTh O OKOHYAHMS BBINOJIHEHHUS pPadOTHI
(oka3aHMs ycnyru), €e dTamna WIM NpeIbsBICHUS MOTpeOuTeseM TpeboBaHUM,
MPEAYCMOTPEHHBIX MYHKTOM | Hacrtosmiel ctatbu. (B pedaxyuu DedepanbHoco
3axona om 17.12.1999 Ne 212-D3)

CyMMa B3BICKAHHOM TMOTpPEOUTENEM HEYCTOMKHU (IEHH) HE MOXET
MIPEBBINIAT 1IEHY OTIEIHHOTO BUAA BBIMOTHEHHS paOOThl (OKa3aHUS YCIYTH) WU
oOIIyI0 IIeHy 3aKa3a, €CJM IIeHa BBITIOJHEHUS OTIACIBHOrO BUAA PabOThI (OKa3aHUs
YCIIyT'H) HE OMpe/ieieHa IOTOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHUU YCIIYyTH).

Pa3smep HeycToiikm (IIEHHM) ONpENeisaeTcs, UCXOAS W3 IICHBI BBHITIOJHCHHS
paboThl (OKa3aHUS YCIYTH), a €CIM YKa3aHHas IleHa He ONpeAciIiCHa, UCXOII U3
oOmmiel IeHBI 3aKa3a, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
MOTPEOUTENSI JTIOJDKHO OBLUIO OBITHh  YJIOBJIETBOPEHO WCIIOJHUTEIIEM B JICHb
TOOpPOBOJIBHOTO Y/IOBJIETBOPEHUSI TAKOTO TPeOOBaHUS WM B JICHb BBIHECEHUS
CyneOHOro  peIICHUs, eciu  TpeOoBaHWE  MOTpeOUTENss  JOOPOBOJIBHO
YIOBJICTBOPEHO HE OBLIO.

6. TpeboBanuss mnoTpeOUTENs, YCTAHOBJIEHHbIE ITYHKTOM | HacTosmieu
CTaTbM, HE TMOJIEKAT YJIOBIETBOPEHUIO, €CIM MCIHOJHUTENb JIOKAXET, YTO
HapyllIeHHe CPOKOB BBITIOJIHEHHUS pPa0OThl (OKa3aHUS YCIYTH) TPOU30ILIO0
BCIIEZICTBUE HEMPEOIOTUMOI CHIIBI HIIU TIO BUHE TTOTPEOUTEIIS.

Crartbs 29. [IpaBa norpeduTesisi Npu 00HAPYKEHUHN HEIOCTATKOB
BBINIOJIHEHHOM padoThl (OKa3aHHOM YCJIYIH)

1. TToTpeOutens mpu OOHAPYKEHHH HEIOCTATKOB BBITOJIHEHHONW pPaOOTHI
(OKa3aHHOM YCITyTH) BIpaBe M0 CBOEMY BBEIOOPY OTpeOOBATH:

0€3BO3ME3HOI0  YCTPAHEHHs]  HEIOCTAaTKOB  BBIIOJHEHHOHW  pabOoThI
(oKa3zaHHOM yCIIyTH);

COOTBETCTBYIOILLETO YMEHbIICHUS 1I€Hbl BBIMOJIHEHHOW paOOThl (OKa3aHHOM
yCIyrh);

663B03M63)1HOF0 HU3roTOBJICHUA z[pyroﬁ BCIIM M3 OAHOPOJHOIO MarTrcpuaia
TaKOro J>K€ KadecTBa WM IOBTOPHOTO BBIMONHEHUS paboTel. [lpum 3TOM
noTpeOuTeNb 00513aH BO3BPATUTh paHee NEPEIlaHHYI0 EMY HUCIIOJHUTENIEM BElllb;

BO3MEIICHUSI TMOHECEHHBIX MM PAacXOJOB II0 YCTPAHEHUIO HENOCTATKOB
BBITIOJIHEHHON pa0oThl (OKa3aHHOW YCIyIM) CBOMMHU CHUJAMU WIH TPETHUMU
JIMLAMH.

YnoBaeTBopeHrue TpeOOBaHUI MOTPEOUTENS 0 0€3BO3ME3THOM YCTPaHCHUH
HEJO0CTaTKOB, 00 M3TOTOBJICHHHM IPYTOW BEIIM WM O ITOBTOPHOM BBHIIIOJHECHUH
paboThI (OKa3aHWM YCIYTH) He OCBOOOXK/IaeT UCIIOJIHUTEIS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKM 3a HapyIICHHE CpOKa OKOHYAHHUS BBITIOJIHEHUS pPabOTHI
(okazanust yciyru). (B peodaxyuu Deodepanvrnoco 3axona om 17.12.1999 Ne

212-P3)
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[ToTpebuTens BIpaBe OTKA3aThCsl OT UCIIOJHEHMS JOTOBOpPA O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH) U MOTPeOOBAThH MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBHITIOJHEHHON padOTHI
(OKa3aHHOU yCIYTH) HE yCTpaHEHbI ucnonHuteneM. [loTpeburens Takxke BIpaBe
0TKa3aTbCs OT UCIIOJIHEHHS JI0rOBOpa O BBIMOJHEHUHU pabOThl (OKa3aHUU YCIYTH),
€clii UM OOHapy>KeHBl CYIIECTBEHHBbIE HEIOCTATKH BBINIOJHEHHONH pabOThI
(OKa3aHHOM YyCIyrM) WIM WHBIE CYIIECTBEHHbIE OTCTYIUIGHHUS OT YCIOBHA
noroBopa. (B pedaxyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TaKKE MOJHOTO BO3MEILIEHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3U C HEJOCTAaTKaMHU BBINOJHEHHOW paboThl (OKa3aHHOMH
yCiIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE IIJIS YIOBJICTBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHUI MOTPEOUTEIIS.

2. llena BbIMONHEHHOW palbOTHl (OKAa3aHHOM yCIyrW), BO3Bpallaemas
noTpeOUTeN0 MpU OTKa3e OT HCIOJIHEHHS [OTOBOpa O BBIMOJIHEHUU PAOOTHI
(OKa3aHWU YCIYTH), a TAK)KE YUYUThIBaeMasi MPU YMEHBIIICHUH 1IEHbI BBHITIOJIHEHHON
paboTHI (OKa3aHHOM YCITyTH), ONPEAEISICTCS B COOTBETCTBUM C MyHKTaMu 3, 4 1 5
cratb 24 HacToslero 3akoHa. (B pedaxyuu Dedepanrvhoco 3aKoHa oM.

21.12.2004 Ne 171-D3)

3. TpeboBanusi, CBSI3aHHBIE C HEJOCTATKAMHU BBITIOJIHEHHONW pPabOTHI
(OKa3aHHOUM ycCnyru), MOTYT OBITh NPEIBSABICHBI MPU MPUHSATUU BHIOJIHEHHON
paboThl (OKa3aHHOW YCIyTH) WK B XOJ€E BBIIOJIHEHUS pabOThl (OKa3aHUSI YCIIYTH)
1100, €Clii HEBO3MOXKHO OOHAPYKUTh HEJOCTATKU MPHU MPHUHATUU BBITOJTHEHHOU
paboThl (OKa3aHHOW YCIYTH), B TEYCHHUE CPOKOB, YCTAHOBJEHHBIX HACTOSIIUM
MTyHKTOM.

[ToTpebuTens BpaBe NpeabsaBIsATh TPeOOBaHNUS, CBA3aHHBIE C HEJOCTATKAMU
BBITOJIHEHHOM paboThl (OKa3aHHOM YCIyTH), €Clid OHM OOHApyXeHbl B TEUCHHE
rapaHTUHHOTO CPOKa, a IPU €ro OTCYTCTBUMU B Pa3yMHBIM CPOK, B Mpelenax ABYX
JIET CO JTHA NMPUHSTHUS BBIMOJTHEHHONW paOOThl (OKa3aHHOM YCIYTH) WJIH ISTH JIET B
OTHOILIEHUH HEJOCTATKOB B CTPOEHUU U NHOM HEJIBI)KMMOM UMYIIECTBE.

(Ilynkm 6 pedakyuu @edepanvroco 3axona om 17.12.1999 Ne 212-D3)

4. McnomHuTeNb OTBEYAET 3a HEAOCTATKU PabOTHI (YCIyTH), HA KOTOPYIO HE
YCTAHOBJICH TapaHTUUHBIA CPOK, €CJIM MOTPEOUTENb JIOKAKET, YTO OHU BO3HUKIIH
710 €€ TIPUHATHUS UM WIH 110 TIPUYHWHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B ortHOmenun paboThl (yCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHHBIN
CPOK, HCTIOJHUTENb OTBEYAET 3a €€ HEIOCTAaTKH, €CIU HEe JIOKaXET, YTO OHU
BO3HUKJIM TIOCJI€ TPUHATHA paboThl (YCIyrd) moTpeOuTeneM BCIEACTBUE
HapyIIeHUsT UM TIPaBWJI UCIOJIb30BaHUS pe3yibTaTa paldoThl (YCIyTrH), OeHCTBUN
TPETHUX JIUI] WJIM HETIPEOIOTUMOM CHITHI.

({ononnenue nynkmom - @edepanvusiii 3akon om 17.12.1999 Ne 212-D3)

5. B cayudasx, Korma mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CPOK
COCTAaBIIIET MEHEE JIBYX JIET (IISATH JIET Ha HEJABMXKMMOE UMYIIIECTBO) U HEJIOCTATKU
paboTel (ycayru) oOHapyXeHbl TOTpeOUTENIeM MO0 HMCTEYECHWU TapaHTUMHOTO
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CpOKa, HO B IMpeAenax JBYyX JieT (IATH JEeT Ha HEABMKMUMOE HMYIIECTBO),
noTpedurenb BIpaBe MNPEAbSABUTH TpeOOBaHMS, MPEIYyCMOTPEHHBIE MYHKTOM 1
HACTOSIIEH CTaThH, €CIIM JOKAXKET, YTO TaKUe HEJAOCTATKU BO3HUKIIU 10 MPUHATHUS
UM pe3yibTaTa paboThl (YCAyrd) WM MO MPUYMHAM, BO3HUKIIUM JO 3TOTO
MOMEHTa. (/[ononnenue nynkmom - @edepanvhuviii 3akon om 17.12.1999 Ne

212-P3)

6. B ciyuyae BBIABICHHS CYIIECTBEHHBIX HEIOCTAaTKOB palOOTHI (YCIyTH)
NOTpeOuTENb BIpPaBe MPEAbSIBUTH HCIOJHUTENIO TpeOoBaHHE O O€3BO3ME3THOM
YCTPaHEHUH HEIOCTATKOB, €CJIH JOKAXKET, YTO HEJIOCTATKU BO3HUKIIM J0 MPUHATHUS
UM pe3yibTaTa paboThl (YCIyrd) WM O NPUYMHAM, BO3ZHUKIIUM JO 3TOTO
MOMEHTa. JTO TpeOOBaHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKUe HEIOCTaTKU
OOHapy>KEHbI MO UCTECYCHHM JBYX JET (MATH JET B OTHOIICHWU HEIBUKUMOTO
MMYIIECTBa) CO AHS TMPHUHATUS pe3yJibTaTa padoThl (YCIyrH), HO B Mpeaenax
YCTaHOBJICHHOT'O Ha Pe3yJibTaT paboThl (YCIyrH) CpoKa CIIykObl WM B TEUEHUE
JeCSITU JIeT CO AHsS NMPUHATUS pe3ysbrata paboTsl (yciIyru) morpeduresneM, eciu
CpPOK CIy>KObl He ycTaHOBJeH. Eciam nmanHoe TpeOOBaHHME HE YJIOBICTBOPEHO B
TEUEHUE JBAALIATH JHEH CO JHS €ro NpeabsSBICHUS MOTPEeOUTENeM WU
OoOHapy>KEHHBIN HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, NMOTPEOUTENh MO CBOEMY
BBIOOpPY BIIpaBe TpeboBatTh: (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne

212-D3)

COOTBETCTBYIOILIETO  YMEHBIIEHUS I1E€Hbl 32 BBHIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIYTY);

BO3MEILIECHUSI TMOHECEHHBIX MM PAaCXOJOB II0 YCTPAHEHUIO HENOCTATKOB
BBITIOJIHEHHON pa0oThl (OKa3aHHOW YCIYTH) CBOMMHU CHUJIAMU WIH TPETHUMU
JULAMH;

OTKa3a OT MCITOJIHEHUS JIOTOBOPA O BBIOJTHEHUH paOOThl (OKa3aHUH YCIYTH)
1 BO3MEIICHUS YOBITKOB. (B pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne

171-D3)

Crarbs 30. Cpoku ycTpaHeHUS HEIOCTATKOB BHINOJHEHHOH PadoThI
(oxka3aHHOM yCJIyI'H)

Hemoctatku paGoThl (YCIIyTH) MOJDKHBI OBITH YCTPAHEHBI MCIIOJIHUTEIIEM B
pa3yMHBIM CpOK, Ha3HAYCHHBIA moTpeduteneM. (B pedaxyuu Dedepanvrozo
zakona om 17.12.1999 No 2]2-D3)

Ab3zay. (Uckmouen - @edepanvhsiii 3axon om 17.12.1999 Ne 212-D3)

HasnayeHHbINl MOTpeOUTENIEM CpPOK YCTpaHEHUsI HEJOCTaTKOB ToBapa
YKa3bIBa€TCS B JIOTOBOPE WJIM B MHOM IOJMUCHIBAEMOM CTOPOHAMH JOKYMEHTE
a100 B 3asBJIICHUH, HAIPaBJICHHOM MOTPEOHTENIEM HCIOJHUTENO. (B pedaxyuu
Deodepanvrozo 3akona om 25.10.2007 Ne 234-D3)
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3a HapyLICHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPAHEHHMS
HEJIOCTAaTKOB  BBIMOJIHEHHON paboThl  (OKa3aHHOM  yCIyrd) HUCHOJIHHUTEIh
YIUTAYMBAET TMOTPEOUTENIO0 3a KAXKIBIM JIeHb MPOCPOUYKH HEYCTOWKY (IEHIO),
pa3Mep W MOPANOK HMCUHCICHHS KOTOPOW OIPEAENSIOTCS B COOTBETCTBHM C
IYHKTOM 5 CTaTbH 28 HACTOSIIETO 3aKOHA.

B ciyuae HapymieHus ykazaHHBIX CPOKOB MOTPEOUTENh BIpPaBe MPEAbSIBUTH
WCIIOJIHUTETIO WHBIE TPEeOOBaHUS, IPENyCMOTPEHHbIE TyHKTaMu 1 u 4 cratbu 29
HACTOSIIIEr0 3aKOHA.

Cratbs 31. Cpoku y10BJIeTBOPEHHS OTAEJbHbIX TPeOOBAHUM
norpeouTe A

1. TpebGoBanusi moTpeOutenst o0 YMEHBIIEHHWU LEHBI 32 BBIMOJIHEHHYIO
paboTy (OKa3aHHYIO YCIOyry), O BO3MEUIEHMH pPacXxoAOB IO YCTPAHEHUIO
HEJIOCTAaTKOB BBIMOJIHEHHOW padoOThl (OKa3aHHOM YCIyryu) CBOMMHU CHJIAMHM WIIN
TPETPUMHU JUIIAMH, a TaKKe O BO3BpaTe YIUIAYeHHOW 3a paboty (ycuyry)
JICHE)KHOW CyMMBI U BO3MEIIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT
WCIIOJHEHUS JOTOBOPA, MPEyCMOTPEHHBIE ITYHKTOM 1 cTaThu 28 u myHKTaMu | u
4 cratpu 29 HacToAlIEr0 3aKOHA, MOJUIEKAT yIOBIETBOPEHHUIO B JACCATUIHEBHBIN
CPOK CO JHS MpEAbSBICHHUS COOTBETCTBYIOIIETO TpeOoBaHud. (B pedaxyuu
Deodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2. TpeboBanus notpeduTesst 0 6€3B03ME3THOM U3TOTOBIEHUHU JIPYTOM Belu
U3 OJIHOPOJHOTO MaTepuayia TaKoro K€ KayecTBa UM O TIOBTOPHOM BBINIOJIHEHUU
paboThI (OKa3aHWU YCIYTH) TOJJIEKAT YIOBJICTBOPEHUIO B CPOK, YCTAaHOBJICHHBIN
IUIE CPOYHOT'O BBINIOJHEHUsI paboOThl (OKa3aHUs YCIIyTH), a B Cllydae, €Clid 3TOT
CPOK HE YCTAHOBJIEH, B CpPOK, MPEAyCMOTPEHHBIH JOrOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUU YCIYTH), KOTOPBIA ObLT HEHAJIEKAIE UCTIOTHEH.

3. 3a HapylieHue MpeayCMOTPEHHBIX HACTOAIIECH CTaThbell CpPOKOB
YAOBIIETBOPEHUS OTACIBbHBIX TPEOOBAHHM MOTPEOUTENST UCTIOTHUTEND YIUIAYUBAET
MOTPEOUTEINIO 32 KaXK/IbIM J€Hb MPOCPOUKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSAI0K
WCYHCIIEHUSI KOTOPOW OMPENENSIIOTCS B COOTBETCTBHM C IYHKTOM S5 cTaThu 28
HACTOALIETr0 3aKOoHa.

B cimydae HapymeHus CpOKOB, YKa3aHHbIX B NyHKTax | W 2 HacTosmiein
CTaTbM, NOTPEOUTENIb BIpaBe MPEAbSIBUTH HCIOJIHUTENI0 HHBbIE TpeOOBaHUS,
MpeayCMOTPEHHBbIE MYHKTOM | cTaThu 28 u nmyHkTaMu | u 4 cratbu 29 HaCTOSIIETO
3akoHa.

Crarba 32. [IpaBo noTpeduTe/Is1 HA 0TKA3 OT UCIOJHEHUS IOTOBOPA 0
BBINOJITHEHUH PA0OT (OKA3aHUM YCJIYT)
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[ToTpebuTens BlpaBe OTKa3aThCs OT UCIOIHEHUs JOTOBOPA O BBHIMOJIHEHUHU
paboT (OKa3zaHWU YCIyT) B JHO0O€ BpeMs IMPHU YCIOBUHU OIUIATHI HCIIOJHHUTEIIO
(haKTUIECKH TTOHECEHHBIX UM PAacXO0B, CBI3aHHBIX C UCIIOJTHCHUEM 00s3aTEIHCTB
M0 IaHHOMY JIOTOBODY.

(Cmamws 6 pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

Cratbs 33. Cmera Ha BbINIOJIHEHHE Pa00ThI (OKA3aHUE YCJIYI'H)

1. Ha BbimoaHeHue paboThl (OKa3aHUE YCIYTH), MpPEeayCMOTPEHHOMN
JOTOBOPOM O BBITIOJHEHUU PaboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBIJIEHA
TBepJas WK MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 TPEOOBAHUIO TIOTPEOUTEIIST MITH UCTIOTHUTEIIS
00s3aTeNnbHO.

2. Wcnomautens HE BIpaBe TpeOOBATh YBEIMYCHHS TBEPIOW CMETHI, a
MOTPEOUTENIh - €€ YMCHBIICHHUS, B TOM YHCIE B ClIy4ae, KOTJla B MOMEHT
3aKJIIOUCHMS] JIOTOBOpPA MCKJIIOYAJach BO3MOYKHOCTH TMPEAYCMOTPETH IOTHBIM
00bEM IMOJJICKAIINX BBIMOJIHEHUIO PabOT (OKa3aHHUIO YCIYT) WM HEOOXOIUMBIX
IUTSL 9TOTO PACXO/IOB.

Hcnonnutens uMeeT mpaBo TPeOOBATH YBEIUYEHHS TBEPION CMETHI MPHU
CYLIECTBEHHOM BO3PACTaHUM CTOMMOCTM MaTepuajioB M  000pydoBaHUS,
IIPENOCTABIAEMBIX MCIIOJIHUTENIEM, 4 TAKXKE OKa3bIBAEMBIX €MY TPETBUMH JIULIAMHU
YCIIYT, KOTOPOE HENb3sl OBLIO MPeayCMOTPETh MPH 3aKIIOUYEeHUH noroBopa. [lpu
OTKa3e TMOTPeOUTENs] BBIMOJIHUTH O3TO TpeOOBaHWE UCIOJHUTENh BIIPAaBE
PacTOPrHyTh JOTOBOP B Cy1€0HOM TOPSIKE.

(Ilynxkm 6 pedakyuu @eodepanvroco 3axona om 17.12.1999 Ne 212-D3)

3. Eciiu BO3HMKJIA HEOOXOAMMOCTH BBIMOJHEHUS JOMOJHUTEIBHBIX PAadOT
(OKa3aHus JOMOJHUTENBHBIX YCIyT) M 1O 3TOH MNPUYUHE CYLIECTBEHHOTO
MIPEBBIMICHUS TMPUOIU3UTEIPHON CMETHI, WCIOJHUTENbh O05S3aH CBOECBPEMEHHO
npeaynpeautb o6 »ToM motpebutens. Ecnm moTpeOutens He man coryiacue Ha
MIPEBBINICHUE TPUOIU3UTEILHOM CMETHI, OH BIIPaBE€ OTKAa3aThCA OT HMCIOJHEHUS
noroBopa. B 3ToM ciydae HCHOTHUTENb MOXET TpeOoBaTh OT MNOTpPEOUTENs
YIUIATHI IIEHBI 32 BHITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcmonauTens, CBOCBPEMEHHO HE MNPEAYNPEAUBIINA TOTPEOHUTENS O
HEOOXOIMMOCTH TIPEBBINNIEHUS MPUOIU3UTEIPHOM CMETBI, O00S3aH HCIOJHUTH
JOTOBOp, COXpaHsis TMpaBO Ha oriary paborel (yciayru) B Ipejenax
MPUOIN3UTEITLHON CMETHI.

({ononnenue nynkmom - @edepanvhwiii 3axkon om 17.12.1999 Ne 212-D3)

Crartbs 34. BoinoJiHeHue padoThbl U3 MaTepPUAJIa UCTIOJTHUTEJIS
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1. UcnomuuTens 00s13aH BBIMOJIHUTE PabOTy, OMPEICICHHYIO JOTOBOPOM O
BBIITOJTHCHUN Pa0OThI, M3 CBOETO MaTepHajia U CBOMMHU CPEJICTBAMH, €CIIM MHOE HE
MPEAYCMOTPEHO JOTOBOPOM. (B pedaxuyuu Pedepanvhozo 3axona om 17.12.1999

Ne 212-D3)

WcnonHuTenh, TPENOCTABUBIIMKA MaTepuan JJis BBIIOJHEHHUS pPalOTHI,
OTBEYaeT 3a €ro HEeHaJIeXkalllee KayeCTBO II0 IpaBHiIaM 00 OTBETCTBEHHOCTH
MPOJaBIla 3a TOBApbl HEHAJJICKAINETO KadecTBa. (B pedaxkyuu DedepanbHoco
3axona om 17.12.1999 Ne 212-D3)

2. Marepuai UCTIOJIHUTENS OTUIAYMBAETCS TOTPEOUTENIEM MPHU 3aKIIOYECHUU
yKa3aHHOTO JOTOBOpA TMOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOpPE O
BBITIOJTHEHUH PabOThI C YCIOBHEM OKOHYATEIBHOTO pacueTra NP IOTYyYCHHUH
MOTPEOUTEIEM BBITIOTHEHHON HWCIOJHUTENIEM palOOThl, €CIM HWHOW MOPSI0K
pacyeToB 3a MaTepHas HCHOJHUTEINS HE MPEeIyCMOTPEH COTJIAIIEHUEM CTOpOH. (B
peoakyuu Deodepanvroeo 3axona om 17.12.1999 Ne 212-D3)

3. B caydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJTHEHUU PabOTHI,
Marepuag MOXET OBITh MPEAOCTABJICH HCIIOJHHUTEIEM MOTPEOUTENI0 B KPEIHT.
[Tocnemyromee W3MEHEHHE IIEHBI MPEJOCTABICHHOTO B KpPEOUT MaTepuala
WCIIOJTHUTEIS HE BJCYEeT 3a coboi mepepacuera. (B pedakyuu DedepanbHoco
3akona om 17.12.1999 Ne 2[2-D3)

4. Marepuan HCIONMHUTENS M HEOOXOAMMbIE [JIsl BBIIOJHEHUS pPaOOThI
TEXHUYECKUE CpPEJCTBA, HHCTPYMEHTHl W Tpodee JOCTaBISIIOTCS K MECTY
BBITIOJIHEHUS PAa0O0T UCTIOIHUTETIEM.

Crarbsa 35. BeinosiHeHue padoThbl U3 MaTepHuaJia (¢ Bellblo)
norpeduTesIs

1. Ecnu paGoTa BBITIONHAETCS MOJHOCTBIO WJIM YaCTHYHO U3 Marepuana (c
BELIbIO) NMOTPEOUTENS], UCTIOTHUTEIh OTBEYAET 3a COXPAHHOCTb ATOr0 Marepuasa
(Bemu) U MpaBUIILHOE €ro UCIIOJIb30BAHUE.

HcnonuuTesnns 00s3aH:

npeaynpeanThb noTpeouTeNs 0 HEMPUTOAHOCTH WIH
HeZ00pPOKaYeCTBEHHOCTH MEPEJAHHOIO MOTpeduTeNeM MaTepuasa (Beln);

npeacTaBuTbL OTYCT 00 HU3PpaCXO0JOBaAHMHU MaTcpuajla W BO3BPATHTL €TI0
OCTaToK.

B cnydae mnonHOW WM 4acTUYHOM yTpaThl (MOBpEXKACHUS) MaTepuaia
(Bemun), MPUHATOTO OT MOTPEOUTENSA, UCTIOJHUTENb 00513aH B TPEXIHEBHBIN CPOK
3aMEHUTH €r0 OJHOPOJHBIM MaTeprajoM (BEIIbl0) aHAJIOTHIHOTO KadecTBa W TIO
KEJTaHUIO TIOTPEOUTENST N3TOTOBUTH M3/EINE U3 OJHOPOIHOTO MaTeprasa (BeIn) B
pa3yMHBI CpPOK, a TMpU OTCYTCTBUM OJHOPOJHOTO MaTepuayia (BEIIH)
AHAJJOTUYHOTO KadyecTBAa - BO3MECTUTh MOTPEOUTENI0 ABYKPATHYIO ILIEHY
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yTpau€HHOTO (MOBPEXIEHHOI0) Marepuana (BEmM), a TakkKe pacxojpl,
MOHECEHHBIE TOTPEOUTETIEM.

2. llena ytpadeHHOTO (TIOBPEXKACHHOTO) MaTepuaia (BEIr) OMpeaeseTcs,
WCXOJI M3 IICHBI MaTepualia (BEIIH), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHHE MOTPEOUTENS JOJDKHO OBLIO OBITH YJOBJIETBOPEHO HCIIOJHHUTEIIEM B
JICHb JOOPOBOJIBLHOTO YIOBJICTBOPEHUS TAKOrO TPeOOBAHUS WU B JICHb BHIHECECHUS
CyneOHOTO  pemieHus, eciaum  TpeOboBaHWE  TOTpeOUTENsT  JOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Beuu), NEPEIaBAEMOrO0 MCIOJHUTENI0, ONpPENEsSeTCs B
JIOTOBOpPE O BBITIOJIHEHUH PaOOTHI WM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e),

MOATBEPXKIAIONIEM €ro 3akiueHue. (B pedaxyuu Dedepanvrozo 3axoHa om.
17.12.1999 Ne 212-D3)

3. HcnmomHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WIH
YaCTHUHYIO yTpary (MOBpeXJeHue) maTepuana (Bellu), MNPUHATOTO UM OT
MOTPEOUTEINSI, €CIM TOTPEOUTENh TPEAYNPEKIECH HCIOJHUTENIeM 00 O0COOBIX
CBOICTBax mMaTepuana (Bemy), KOTOpble MOTYT MOBJIEUb 3a COOO0 €ro MoJIHYIO WU
YaCTHYHYIO yTpary (MOBpEXKIeHUE) JIMOO €CIM yKa3aHHBIE CBOWCTBA MaTepuala
(Bemm) HE MOTIM OBITH OOHAPYKEHBI MPHU HAJJICKAIIEH MPUEMKE UCIOIHUTETIEM
3TOTO Matepuaia (Bemm). (B pedakyuu Pedepanvrozo 3axona om 17.12.1999 Ne

212-D3)

Crarbs 36. O0s13aHHOCTb MCIIOJIHUTEJISI HH(POPMHUPOBATH NMOTPEOUTEIA
00 00CTOATEIBLCTBAX, KOTOPbIE MOTYT MOBJIHUATH HA KAYeCTBO
BbINOJIHAEMOH Pa0d0ThI (0Ka3bIBa€MOI yCJIYIH) UJIM NMOBJIeYb
3a c000i1l HEBO3MOKHOCTD €€ 3aBepIIeHHs] B CPOK

(Haumenosanue 8 pedaxyuu Pedepanvroco 3axona om 17.12.1999 Ne

212-D3)

Hcnonnurens 00s13aH CBOEBPEMEHHO MUH()OPMUPOBATH NOTPEOUTEINS O TOM,
4TO COOJIIO/IEHNE YKa3aHUI MOTpeOUTeNsi U UHbIE OOCTOATENbCTBA, 3aBUCSIIUE OT
noTpeduTensi, MOTyT CHU3UTh KadecTBO BBINMOJHIEMON paboOThl (OKa3bIBaeMOM
YCIIyTH) WM TOBJEYh 3a COOOW HEBO3MOXHOCTH €€ 3aBeplIeHUs B CpOK. (B
peoarxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

Eciu moTtpeburens, HECMOTpsT Ha CBOEBpPEMEHHOE M OOOCHOBAaHHOE
WHOOPMHUPOBAHNUE HCIIOTHHUTENIEM, B PAa3yMHBIH CPOK HE 3aMEHHUT HEMPUTOIHBIN
WIN HEeTOOpOKAaYeCTBEHHBIM MaTepuan, HE H3MEHUT YKazaHuid o crocobe
BBITIOJIHEHUS pa0OTHI (OKa3aHUsl YCIYTH) JUO0 HE YCTPAHUT UHBIX 0OCTOSATEIHCTB,
KOTOpbIE MOTYT CHU3UTh Ka4€CTBO BBIMOJIHIEMON pabOThl (OKa3bIBAEMOU yCIIyTH),
WCIIOJTHUTENb BIPABE OTKA3aThCsl OT MCIIOIHEHHSI IOTOBOPA O BHIMOJIHEHUU PAOOTHI
(OKa3aHWU YCIIYTH) M MOTPeOOBATh MOJTHOTO BO3MEIIECHUSI YOBITKOB. (B pedakyuu
Deodepanvrozo 3akona om 21.12.2004 Ne [71-D3)
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Crartbs 37. [lopsigok u (popMbI OIJIATHI BBINOJHEHHO PadoThI
(oxka3aHHOM yCJIyIH)

(Haumenosanue 6 pedaxyuu ¢hedepanvuvix 3axonos om 21.12.2004 No

171-D3; om 27.07.2006 Ne 140-D3)

[ToTpebuTenp 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B TOPSAKE U B
CPOKH, KOTOpBIE YCTAaHOBIEHBI JOTOBOPOM C WCHOJHUTENeM. (B pedaxyuu
Deoepanvrozo 3akona om 21.12.2004 Ne [71-D3)

[TorpeOuTenp 00s3aH OIUIATUTH BBIMOJHEHHYIO HCIIOJIHUTEIEM B TIOJTHOM
obbeme paboTy mocie ee MpuHATHSA moTpedouTenem. C corjacus moTpeOUTeNs
paboTa MOKeT OBITh OIUIAYeHA UM IPH 3aKJIFOUECHUU JIOTOBOpA B MOJHOM pa3Mepe
WJIU TTyTEM BBIJIauu aBaHca. (B pedaxyuu ghedepanvruix 3axonos om 17.12.1999 Ne

212-D3; om 21.12.2004 Ne 171-D3)

Ommara OKa3aHHBIX yCIyr  (BBIMIOJIHEHHBIX  paboT)  MPOU3BOAUTCS
MOCPEJICTBOM HAJUYHBIX WIM O€3HAIMYHBIX pACYETOB B COOTBETCTBUU C
3akoHOoJaTenbcTBOM  Poccuiickoit  ®enepauun.  (/Jononnenue  uacmeio -
Deoepanvubiii 3axon om 27.07.2006 Ne 140-D3)

[Ipy mcroNb30BaHUM HAIMYHON (DOPMBI PAacyeTOB OIUIaTa TOBapoB (padoT,
yCIIyT) TOTpeOUTENEeM MPOU3BOAUTCS B COOTBETCTBHUHM C YKa3aHHEM IMPOJaBlia
(MCHIONTHUTENS) TYTEM BHECEHHMS HAJIWYHBIX JIEHEKHBIX CpPEJICTB IMPOJABILY
(McroNHUTEN0), MO0 B KPEOUTHYIO OpPraHMU3alMIo, JHOO TUIATeKHOMY areHry,
OCYIIECTBIISIIOIIEMY JACSITEIBHOCTh M0 MpUEMY TuTaTexed (PU3ndecKux Juil, JHU0o
0aHKOBCKOMY  IUIAT€KHOMY  areHTy  (cy0areHry),  OCYIIECTBISIOIIEMY
JESTENbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOMU
NS TENbHOCTHU, €CJIM UHOE HE YCTAHOBJICHO (peiepajbHBIMU 3aKOHAMU UM UHBIMU
HOPMaTUBHBIMU TMpPaBOBbIMU akTaMu Pocculickoii @Penepamuu. I[lpu sTOM
o0s3aTeNbCTBA TMOTPEOUTENS Teped MPOJAaBIOM (MCIIOJTHUTENIEM) IO OIUiaTe
TOBapoB (pabOT, YCIYr) CUMTAOTCA HCIIOJTHCHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHS HAJIWYHBIX JCHEXHBIX CPEICTB
COOTBETCTBEHHO MpOJaBlly (MCIOJHUTENO0), JUOO B KPEAUTHYIO OpraHu3aluIio,
aub0 TMIATeKHOMY AareHTy, OCYUIECTBISIOIIEMY JESTeNbHOCTh MO IpHEMY
aTexxen PU3nYecKux Jnil, 1100 0AaHKOBCKOMY IJIATE)KHOMY areHrty (cyOareHry),
OCYUIECTBIISIFOIIEMY JCSTENBHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM O
O0aHkax ¥ OAaHKOBCKOM N€ATeNbHOCTH. (/[ononnenue uacmoio - Pedepanvhulil 3aKOH

om 27.07.2006 Ne 140-D3) (B peoaxkyuu gedepanvhvix 3axonos om 03.06.2009 Ne
121-D3; om 27.06.2011 Ne 162-D3)

Crartbsa 38.

(Cmamovs ympamuna cuny - @edepanvusiii 3axkon om 25.10.2007 Ne 234-D3)
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Cratbs 39. PeryjupoBanue oka3aHusl OTACJbHbIX BUA0OB YCJIyT

[TocnenacTBus HapylIeHUS YCIOBUM JOTOBOPOB 00 OKa3aHUU OTIEIbHBIX
BUJIOB YCJIYT, €CJIM TaKHE JIOTOBOPHI IO CBOEMY XapaKTEPy HE MOAMAAIOT MO
JICVICTBUE HACTOSIIEH TJIaBbl, ONIPEICIISIFOTCS 3aKOHOM.

Crarba 39:. [IlpaBuiia oka3aHusA OTAEJbHBIX BUOB YCJIYT, BHINOJIHEHUSA
OT/JeJIbHBIX BUA0OB Pa0OT NOTPeOUTEIAM

[IpaBuna oxka3aHus OTIEIBHBIX BHUIOB YCIYT, BBIIOJIHEHHS OTAECIBHBIX
BUJIOB paboT morpebutensMm ycTtaHaBiauBatoTcs [IpaButensctBom Poccuiickoi
denepaunm.

(lononnenue cmamoeii - @edepanvrviil 3axon om 18.07.2011 Ne 242-D3)

I''TABA IV.TOCYJAPCTBEHHAS N1 OBIIECTBEHHASA
3AIIIUTA ITPAB IIOTPEBUTEJIEN

Cratbs 40. @enepajbHbIi rocy1apCcTBEHHbII KOHTPOJIb (HA130p) B
00J1aCTH 321U THI IPaB NOTpeduTeIeH

1. ®eaepanbHBI TOCYIaPCTBEHHBIM KOHTPOJIb (HAA30p) B 00JIACTH 3aIUTHI
npaB MOTpeOUTeNel OCyIIecTBIsAeTC (elepallbHbIM OPraHOM HCHOJHUTEIbHOU
BJIACTH, yrnosHoMo4eHHbIM [IpaButensctBom Poccuiickoit @enepauuu (nanee -
Opras rocyJ1apCTBEHHOTO Ha/130pa).

2. TlpenmeTroM QenepalbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B
00J1acTH 3alIUTHI IPAB OTPEOUTEICH SIBISIOTCS:

1) coOmroneHrne  WM3rOTOBUTENSMM,  MCIOJIHUTENSAMM,  IPOJABIAMH,
YIIOJJHOMOYEHHBIMU OPTaHU3ALUAMU WIA YIIOJHOMOYECHHBIMU WHAUBHUIYAJIbHBIMU
MpEeANPUHUMATEISIMU, UMIIOPTEPaAMU, BIQJENbIIAMUA arperaTopoB 00s3aTeIbHBIX
TpeOOBAaHMM, YCTAHOBJICHHBIX HACTOSIIIMM 3aKOHOM, JpYrUMHu (erepanibHbIMU
3aKOHAaMH U UHBIMU HOPMaTUBHBIMU IIPaBOBBIMHU akTaMu Poccuiickoit denepannu,
a TAaK)K€ aKTaMH, COCTABIIAIOLIMMU ITpaBO EBpPasuiCKOro 3KOHOMUYECKOIO COH03a,
PETYIUPYIONIMMU OTHOIIIEHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTEINEHH;

2) cobntofeHre M3rOTOBUTENEM, HCIOJHUTENEM (JIMIIOM, BBITOIHSIIOUIUM
(bYHKIIMM HHOCTPAHHOTO M3TOTOBUTEIIS), TPOJIABIIOM TPeOOBAHUH, YCTAHOBICHHBIX
TEXHUYECKUMHU pETJIaMEHTaMU, WU O0O0s3aTeNbHBIX TPEOOBAHUMN, MOMJICKAIINX
MPUMEHEHUIO JO [JHSA BCTYIUICHHS B CHJIy TEXHMUYECKHX PETJIaMEHTOB B
cootBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 27 aekadps 2002 roga Ne 184-d3 "O
TEXHUYECKOM pPEryJIMPOBAHUM";
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3) cobmrogeHue MpoJaBLAMKM W BIAJEIbLAMU arperaropoB 00A3aTEIbHBIX
TpeOOBaHMII K MapKHPOBKE TOBAPOB CPEIACTBAMHU HACHTHU(UKAIMH, K Tepeaade
uH(pOpMAaIMK B TOCYAAPCTBEHHYI0 MH()DOPMAIMOHHYIO CHCTEMY MOHUTOpPHHTA 32
000pOTOM TOBapoOB, TMOUICKAIIUX O0053aTEILHOM MAapKUPOBKE CPEACTBAMU
UIeHTU(PUKAIIMK, W WHBIX TpeOOBaHWM, CBS3aHHBIX C OOOPOTOM TOBapOB,
uHopMalKs 0 KOTOPBIX MOJJICKUT BHECEHHUIO B YKa3aHHYIO TOCYJAapCTBEHHYIO
WH(OPMAITMOHHYIO CHCTEMY B COOTBeTCTBHHM ¢ dDenepanbHbIM 3aKOHOM OT 28
aekadps 2009 roma Ne 381-®3 "OO6 ocHOBax rocyJapCTBEHHOTO PETYJIMPOBAHUS
TOproBo# nestenbHOCTH B Poccuiickoit @enepanun’, OenepanibHbIM 3aKOHOM OT
13 wrons 2023 rtoma Ne 203-®3 "O roCygapCTBEHHOM PETYJIMPOBAHUU
OpOM3BOJICTBA U 000poTa TabauyHbIX U3JENWNA, Ta0ayHOM MPOIAYKIIUH,
HUKOTHUHCOAEPKAIIEH MPOIYKIIMU U CHIPBS IS UX Mpou3BoAcTBa", denepanbHbIM
3ak0OHOM OT 22 Hoa0ps 1995 rtoma Ne 171-®3 "O rocyaapCTBEHHOM
PEryJIMpOBaHUM TPOU3BOJICTBA U 000pPOTAa ATHIOBOTO CHHPTA, AIKOTOJBHON U
CIIUPTOCOJIepXkKAIed TPOAYKIIMM U 00 OTrpaHMYCHHH MOTpeOseHus (pacruTus)
AJIKOTOJIbHOM MPOAYKIMU', 3a UCKIIOYECHUEM TAaKUX 00S3aTENIbHBIX TPEOOBAHUM,
OTHOCSIIUXCS K MPEAMETY PETHOHATBHOTO TOCYIapPCTBEHHOTO KOHTPOJI (Haa30pa)
B 00J1aCTH PO3HUYHON MPOJAXKH AIKOTOJILHON M CIIUPTOCOIepKaIlIel MPOTyKIIUU U
(dbenepaabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH MPOU3BOJICTBA U
000poTa 3TUJIOBOTO CHHUPTA, AJIKOTOJIBHOM M CHMPTOCOJEpKALIEH HPOIYKIHUU.
(L[ononnenue nynkmom - @edepanvusiii 3axkon om 04.08.2023 Ne 474-D3)

3. OpraHu3anus M OCYIIECTBICHHE (EAECPAIbHOTO T'OCYAapCTBEHHOIO
KOHTpOJIsL (Haa3opa) B OOJAcTH 3alllMThl MpaB MNOTPEOUTENEH perynupyroTcs
®enepanbHbIM 3ak0OHOM OT 31 mronsg 2020 roga Ne 248-P3 "O rocyaapcTBEHHOM
KOHTpoJIe (Ha/130p€) 1 MyHULIMNIAIbBHOM KOHTpoJie B Poccuiickoit @enepanun'.

4. Tlonoxenue o ¢eaepaibHOM TOCYAAPCTBEHHOM KOHTposie (Haa30pe) B
o0nacTh 3amUTBl  TpaB moTtpedurteneil  yrTBepxkaaercs [IpaBuTenbcTBOM
Poccuiickon @enepanum.

5. B nonoxenun o ¢eaepaabHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B
o0jacTy 3aumUThl TMpaB MOTpeOUTENeH  yKa3bIBalOTCSI HAUMEHOBaHUE U
CTPYKTYpHBIE JJIEMEHTBl TEXHMYECKOTO periiaMeHTa u (i) o00s3aTeabHbIX
TpeOOBaHM, MoAEKAIUX TPUMEHEHHIO 10 JHS BCTYIJICHHUS B CHIIY TEXHUYECKUX
periaMeHToB B cooTBeTCTBUH ¢ DenepanbHbIM 3aKk0HOM 0T 27 nekabps 2002 roaa
No 184-®3 "O TexHHUYECKOM peryJIupOBaHHUH', OICHKAa COOJIOJACHHUS KOTOPBIX
OCYUIECTBIISIETCS] B paMKax (heJilepaibHOro TOCYIapCTBEHHOTO KOHTPOJIA (Ha/a30pa)
B 00JIaCTH 3aIIMTHI MPaB MOTPeOUTENEH, a TaKKe BHUJIbI MPOTYKINH, SBIISIOUIHECS
o0beKTamMH (erepabHOr0 TOCYAAPCTBEHHOIO KOHTposs (Haa3opa) B 00JacTH
3aIlMTHI PaB MOTPEOUTENCH.

6. OpraHn rocyaapCTBEHHOI'O HaJ[30pa €XKEroHO TOTOBUT IOCY1apCTBEHHBIN
TOKJIaJl O 3alllUuTe IpaB morpedurteneit B Poccuiickoit denepanuu B TOPSJIKE,
ycra"noBieHHOM [IpaButenscTBom Poccniickoit @enepannu.

7. Opran TOCyIapCTBEHHOTO HaJ30pa BIpaBe oOpamarbcsi B Cyd C
3asIBJICHUSIMU B 3alUTY MpPaB MOTPEOUTENEN M 3aKOHHBIX MHTEPECOB OTIEIBHBIX
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notpeduTeneu (rpynmel NOTpeduTeneii, HeONpeAEIEHHOTO Kpyra oTpeduTeneil), a
TaK)Ke C 3asBICHUAMU O JUKBUIAIMM M3TOTOBUTENS (MCHOJTHUTENS, MPOJABIIA,
YIOJIHOMOYEHHOM OpraHu3aliy, HMIOpTepa, Biajaesblia arperaropa) JIudbo o
MpEeKpaIieHUH NEeSTENHHOCTU UHINBUIYATBHOTO MpeAnpUHUMATENS
(YTIOJIHOMOYEHHOT'0 MHAMBUAYAJIBHOTO MPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee
CMEpTh WM MaccoBble 3a00JIeBaHHUs, OTPABIICHUS JIIOJIEH) HapylIeHHe IMpaB
MOTPEOUTENEH.

8. Opran TroCyIapCTBEHHOIO HAaJa30pa B TOPSJAKE, YCTaHOBJICHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepannu, MOXKET ObITh MPUBICYEH CYJIOM K
y4acTHIO B JIeJie, a TAKXKE BIPABE BCTYIATh B JIEJIO 110 CBOEW MHULIMATHUBE WJIU I10
WHULIMATUBE JIUL, YYACTBYIOLIMX B €€, IJs Jayu 3aKI0UYEHUs MO JeIy B LENsX
3allUTHI MPaB MOTpeOUTENEH B pamMKax TPaXXTAHCKOTO WIM aJIMHUHHCTPATUBHOTO
CyIOIIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJA30pa BIIpaBE [aBaTb pPa3bCHEHUS 110
BOIIpOCAM NPUMEHEHHsS 3aKOHOB M HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB
Poccuiickoit @enepannu, peryaupyrolMX OTHOIICHHS B OOJIACTH 3alllUTHI IMpaB
NoTpeOuTENEeH.

10. KoncynpTupoBanue, npoOUIAKTUUECKUA BHU3UT, HAOMIOACHUE 3a
coOmroieHueM 00s3aTeNbHBIX TPEOOBaHMM, BBIE3THOE OOCIEIOBAaHUE MOTYT
MIPOBOUTHCS benepanbHbBIMU rocyJapCTBEHHBIMU YUPEKACHUSIMH,
MO/IBEIOMCTBEHHBIMU OpraHy T'OCYJapCTBEHHOTO HAJ30pa, B MOPSIKE U CIydasX,
YCTaHOBJICHHBIX TOJOXEHHEM O (eAepalbHOM TOCYAapCTBEHHOM KOHTPOJIE
(Hag3ope) B 00aCTH 3aIIMTHI ITPaB MOTPEOUTENICH.

(Cmamuws 6 pedaxyuu Dedepanvroco 3axona om 11.06.2021 Ne 170-D3)

Crarba 41. O0s13aHHOCTh U3rOTOBHUTE/IA (UCIOJIHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHO OPraHu3anuu UJIN YIIOJTHOMOYEHHOT 0
HHAMBUAYAJIBHOI0 NMPeANPUHIUMATEJISI, UMIIOPTEPA,
BJIaJleJIbIIA arperaTopa) mno npeaocTaBjieHuI0 HHGopMauuu
OpraHy rocy1apCcTBeHHOr0 Ha/JA30pa

(Haumenosanue 6 peoakyuu @edepanvrozo 3akona om 29.07.2018 Ne

250-D3)

W3rotoButens (MCIOJHUTENh, MPOJABEll, YIOJHOMOUYEHHAs OpraHU3aIlusd
WIM  YMOJHOMOYEHHBIM  HWHAWBUAYAJIbHBIM  MpPEANpPUHUMATENb, HUMIIOPTED,
BIIAJICNICI] arperaropa) mo TpeOOBaHMIO OpraHa TOCYAApCTBEHHOTO HAJ/30pa, €ro
JOJKHOCTHBIX ~JIMIl 00si3aH MPEJOCTaBUTh B YCTAHOBJICHHBIA HKMHU CPOK
JIOCTOBEPHBIE CBEJCHUS, JOKYMEHTAIUIO, OOBSICHEHUS B MHUCbMEHHOW M (WJIN)
yCTHOW ¢opMe M HWHYIO HHPOpPMAIMIO, HEOOXOAUMYIO [IJIsi OCYIIECTBICHUS
OpraHOM TOCYJIapCTBEHHOTO HAA30pa U €T0 JOHKHOCTHBIMU JIMIIAMH TTOTHOMOYHH,
YCTAHOBJICHHBIX 3aKOHOMATEeNbCTBOM Poccuiickoit ®Deneparuu. (B pedaxyuu
®Deoepanvrozo 3akona om 29.07.2018 Ne 250-D3)
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(Cmamuws 6 pedaxyuu Pedepanvrozo 3axona om 18.07.2011 Ne 242-D3)

Cratba 42.

(Cmamuos ympamuna cuny - @edepanvhsiii 3axkon om 21.12.2004 Ne 171-D3)

Cratbs 421. I10,THOMOYHSA BBICIIMX UCIOJHUTEILHBIX OPraHOB
cyobexkToB Poccuiickoii @egepanuu B 00J1aCTH 3a1UUTHI PAaB
norpeduresien

(Haumenosanue 6 peoaxkyuu Dedepanvrnozo 3axkona om 08.08.2024 No
232-D3

1. Beicmii UCMOTHUTEIBHBI OpraH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickon  ®epepaumu  OCyIIECTBISIET  MEPONPUATHS [0  PEAIU3ALNUU,
00eCTICUeHUIO U 3aIUTe IpaB MOTpeOHUTENIe u B Mpeaesiax CBOUX IMOJHOMOYHN

NPUHUMAET ONpeleJeHHble Mepbl. (B pedaxyuu ¢hedepanvhvix 3aKOHO8 Om_
18.03.2019 No 38-@3, om 08.08.2024 Ne 232-D3)

2. B mensix conaedcTBUA 3alIUTe MpaB NOTPEOUTENed MCIOTHUTEIbHbBIE
opranbl cyobekToB Poccuiickoit ®enepanuu pazpadaThiBalOT pPETHOHABHbBIE
MpOrpaMMbl O 3alIUTE MpPaB MOTPEeOUTENE U OKa3bIBAIOT COJEUCTBHE OpraHaM
MECTHOIO CaMOYIIPaBJIE€HUsI U OOLIECTBEHHBIM OOBEIMHEHUSM NOTpeduTenen (Ux
acCOIMAIMsIM, CO03aM) B OCYIIECTBICHWHM WMHU 3alIUThl MpaB MOTpEOUTENEH.
(L{ononnenue nynkmom - @Deodepanvhwviti 3akon om 18.03.2019 Ne 38-D3) (B
peoarkyuu Dedepanvroco 3axona om 08.08.2024 Ne 232-D3)

3. Opran TrOCYIapCTBEHHOTO HAJ30pa YTBEPXKIAET METOAUYECKUE
PEKOMEHAIMH 10 pa3padOTKEe U peanu3alui PETUOHAIBHBIX W MYHUIIMITATBHBIX
IpOrpaMM 1o 3aluTe NpaB norpedutenei. (/Jononrnenue nynkmom - @edepanvibiii
sakon om 11.06.2021 Ne 170-D3)

(/lononnenue cmamoeti - @edepanvuviii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 42:. Ilepenaya ocymecTBIeHUsI MOJTHOMOYMH OpraHa
roCy1apCTBEHHOI'0 HAJA30Pa MCIOJHUTEIbHBIM OPraHam
cyobexToB Poccuiickoii @enepannu

[TonrHOMOUHMST oOpraHa TOCyJapCTBEHHOTO HaJI30pa I0 OCYIIECTBICHUIO
(benepanbHOro rocy1apCTBEHHOIO HAJ30pa B 00JIACTH 3allIUTHI MPaB MoTpeduteneit
MOTYT TI€peAaBaTbCsl JJIsi OCYIIECTBICHUS] UCTIOJHUTENIbHBIM OpraHaM CyObEKTOB
Poccuiickont  @enepanun  noctaHoBieHusiMu  IIpaButensctBa  Poccuiickoit
®denepanuu B mopsake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM OT 21 nexalps
2021 roga Ne 414-®3 "O06 oOumux MpUHIMIAX OpraHU3aluy MyOJINYHON BJIACTU B
cyobekTax Poccutickoit denepannn".
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(Llononnenue cmamvetl - @edepanvusiii 3akon om 13.07.2015 Ne 233-P3) (B
pedarkyuu Dedepanvroco 3axona om 08.08.2024 Ne 232-D3)

Cratbs 423. [logaua u paccmoTpenne oopanieHuii morpeduTesiei

1. OOpamenue moTpeduTenss MOXKET OBITh HAMpaBlIeHO B MHUCHMEHHOMN
dbopme Ha OyMaXHOM HOCHTENe WIM B DJIEKTpOHHOM ¢Gopme B opraH
TrOCYJapCTBEHHOTO HAJ30pa, HWHBIE YMOJHOMOYEHHBIE (QeaepaabHble OpraHbl
WCIIOJTHUTEILHON BJIACTH, WCIOJHUTEIBbHBIM oOpraH cyObekta Poccuiickoit
®enepanuu 1100 OpraH MECTHOTO camoyIipaBieHus. (B pedakyuu Pedepanvrozo
szakona om 08.08.2024 Ne 232-D3)

2. OOpamieHne TMOTPEOUTENST MOXKET OBITh HAIMpaBJIEHO IO IOYTe, C
HCIIOJIb30BaHUEM HH(DOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetu "MHTepHet", B
TOM 4Hucie O(UIMATIBHOIO caiiTa OpraHa TOCYyAapCTBEHHOI'O HAJ30pa, HHBIX
YIOJHOMOYEHHBIX  (e[epalibHbIX  OpPraHOB  HWCIIOJIHUTEIBHOM  BJIACTH,
WCIIOJIHUTENFHOTO opraHa cyOwekra Poccuiickoit ®enepanuu amb0 opraHa
MECTHOTO camoytipaBiieHus (B cyOwbekTtax Poccuiickoit demepammm - ropomax
denepanbHoro 3Hauenuss MockBe, Cankr-Ilerepdypre u CeBacTomone c
HCIIOJIb30BaHUEM O(UILMATIBHOTO CaiiTa OpraHa MECTHOTO CaMOYNpaBlICHUS B
cilydae, €Clid 3TO IPELyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanum -
roponioB QenepanpHoro 3HaueHuss Mockssl, Cankt-IlerepOypra u CeBacromnons),
€AMHOrO0 TOpTajla TOCYAApCTBEHHBIX M  MYHHUIMIAIBHBIX  YCIyr  JIHOO
PErMOHAJIBHOrO MOpPTajia TOCYNAapCTBEHHBIX M MYHHULHMIAJIBHBIX YCIYT, a TaKke

MOXET OBITh TPUHATO TIPU JUYHOM TIpueMe 3asBUTENs. (B pedakyuu
Deoepanvrozo 3akona om 08.08.2024 Ne 232-D3)

3. B MHOTO(YHKITMOHATBEHBIX IIEHTPaX MPEI0CTaBICHUS TOCYIaPCTBEHHBIX U
MYHUIIMTATBHBIX YCIYT MOTYT OCYIIECTBIISATHCSA MPUEM OOpaIlleHHi ToTpeduTene
¥ KOHCYJbTUPOBAHHUE NOTPEOUTENEH 110 BOMPOCAM 3alIUThHI UX MIpaB HA OCHOBaHUU
COTJIAIIICHUH O B3aUMOJICHCTBHM MEXKAY MHOTO(YHKIIMOHAIBHBIMHU IICHTpaMHU
MPEOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIUITAJBHBIX YCIYT U (peaepasbHbIMH
OpraHaMH WCIIOJHUTEIBLHON BJIACTH, OPTaHAMU TOCYAapCTBEHHBIX BHEOIOHKETHBIX
($hoHI0B, OpraHamMu roCcyJIapCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepanuu,
OpraHaMy MECTHOTO CaMOyIIpaBJICHUSI.

([lononnenue cmamoeii - @edepanvhviii 3axon om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBEeTCTBEHHOCTh 32 HAPYLIIEHHE NPaB NOTpeduTe eH,
YCTAHOBJICHHBIX 3aKOHAMHU M HHBIMH HOPMATHBHBIMHU
npaBoBbIMH akTamu Poccuiickoin dexepauun

3a HapyIlleHue MpaB MOTPEOUTENCH, YCTAHOBIEHHBIX 3aKOHAMH W HHBIMHU
HOPMAaTUBHBIMM TPABOBbIMM akTamMu Poccuiickor @Penepanuu, MOpoJaBel
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(ucnomHUTEND, W3TOTOBUTEIID, YIIOJITHOMOYEHHAs opraHu3anus W
YIOJHOMOYEHHBIM HMHJMBHUYalbHBI IPEANPUHUMATEIb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIA TPaXAaHCKO-ITPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccurickon Penepanumn.

(Cmamws 6 pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBieHHE 3allIUTHI IPAB NOTPe0UTe/Iell OpraHamMu
MECTHOI'0 CaMOYIIPaBJIeHUSA

B mensx 3amurthl mpaB notpeOuTeneid Ha TEPPUTOPUU MYHULIMNAIBHOTO
o0pa30BaHus OpraHbl MECTHOT'O CAMOYTIPABIICHHUS BIIPABE:

paccMaTpuBaTh OOpallleHus MNOTpeOuTeNne, KOHCYJIbTUPOBaTh HX IO

BOIIPOCaM 3alllUThl IpaB notpeodureneit; (B pedaxyuu Dedepanvrhoco 3aKoHa om_
18.03.2019 Ne 38-®D3)

oOpataTheCs B CyJibl B 3aLUTY IIPaB OTpeduTeNei (HeonpeaeaeHHoro Kpyra
norpeduTenei);

pa3pabaTpiBaTh ~ MYHHUIMIIAJIbHBIE  MPOrpaMMbl 1O  3alllUTe  IpaB
norpeoutenent. ([Jononnenue abdzayem - Pedepanvuwiii 3axon om 18.03.2019 Ne
38-D3)

[Ipu BbIsSBIIEHUH 1O OOpalleHHI0 MNOTpeOuTeNss TOBapoB (paboT, yciyr)
HEHaJIJISXKAIETO KauyecTBa, a TakK)Ke OMACHBIX JUIS KU3HH, 3JI0POBbS, UMYIIECTBA
MOTPEOUTENIE W OKPYXKAIOIIEH Cpenbl OpraHbl MECTHOTO CaMOYIPaBICHUS
HE3aMeIJTUTEIbHO M3BEMaloT 00 3ToM (eliepalibHbIe OpraHbl HCIOJHUTEIBHON
BJIACTH, OCYIIECTBIISIONINE KOHTPOJIbh 32 KA4eCTBOM M 0O€30MacHOCTHIO TOBapOB
(pabor, yciyr). (B pedaxyuu ®edepanvrozco 3axona om 18.03.2019 Ne 38-D3)

Yacme. (/{onoanenue uacmoro - @edepanvhuiii 3akon om 28.07.2012 Ne
133-D3) (Ympamuna cuny - @edepanvhuiti saxon om 18.03.2019 Ne 38-D3)

(Cmamvws 6 pedaxyuu Dedepanvroeo 3axona om 22.08.2004 Ne 122-D3)

Crarbi 45. [IpaBa o0uecTBeHHbIX 00beIMHEHNI TOTPedOnTE el (MX
accolnuainuii, COx030B)

1. Tpaxnmane BmpaBe OOBEAMHATHCS HA JOOPOBOJBHONW OCHOBE B
OOIIECTBEHHbIE 00bEIMHEHUS TOTpeOuTENel (MX acCOLMAIMK, COI03bl), KOTOPHIE
OCYILECTBIISIIOT CBOIO JICSITEIBHOCTh B COOTBETCTBUM C YCTaBaMH YKa3aHHBIX
oO0beauHEeHUN (WX accoIMalMii, COI30B) M 3aKOHOJATENIhCTBOM Poccuiickoit
Oenepanun.

2. OOwecTBeHHbIE 00BEUHEHUSI MOTpeOUTENe (MX accolualnuu, COH3bI)
JUISL OCYILIECTBIICHUSI CBOMX YCTaBHBIX 1I€JIeH BIIpaBe:
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y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K TOBapaM (padboTam,
ycllyram), a TakKe MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB
Poccuiickoit denepanum, peryIupyroOMMX OTHOMICHHUS B OOJACTH 3allUTHI IpaB
MOTpEOHTEINECH;

MIPOBOJIUTh HE3aBUCHUMYIO JKCIIEPTH3y KauyecTBa, OE30MacHOCTH TOBapOB
(pabort, yciyr), a Tak’Ke COOTBETCTBUS IMMOTPEOUTEIHLCKUX CBOMCTB TOBapOB (padorT,
yCIAyr)  3adBJICHHOM  MpoAaBIaMH  (M3TOTOBHTEISIMH,  HWCIOJHHUTEIISIMH)
uH(pOpMaIH O HUX;

OCYILIECTBJISATh  OOIIECTBEHHBIH KOHTPOJIb 3a  COOJIOJEHHEM  IpaB
MOTpeOUTENe W HAmpaBlsATh B OpPraH TOCYJapCTBEHHOTO HaJa30pa W OpraHbl
MECTHOTO CaMOyIpaBieHHs HHPoOpMalMio O (QakTax HapyIIEHWH TMpaB
noTpeduTeNnen sl MpOBEICHUs MPOBEPKHU ITUX (DAKTOB M MPUHATUS B CIIydae UX
MOATBEPKIACHUS MEp IO MPECEUEHUIO HAPYIICHU MpaB NOTpeOUTenel B npeaenax
MOJTHOMOYMI yKa3aHHBIX OPraHOB, y4acTBOBaTb B MPOBEACHUH SKCIEPTHU3 10
(dakTaMm HapylieHUN TIpaB MOTpeOUTENel B CBA3HM ¢ OOpaIICHUSIMU MOTpeOUTENEH.
[Ipu ocymecTBieHUd OOIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneu (UX accolMallM, COI03bl) HE BIpaBe TPEOOBATH OT M3TOTOBUTENEH

(ucnoytHUTENEH, MPOJIaBIIOB, YIOJIHOMOYEHHBIX opraHuzanun WIn
YIOJHOMOYEHHBIX  HWHAMBUAYAIbHBIX  MpPEANpPUHHUMATENEH,  HUMIIOPTEPOB)
MpEJICTaBJICHUE  JOKYMEHTOB (BBITIOJTHEHUE  JICUCTBHUIN), 00s13aHHOCTH

Mpe/ACTaBlIeHUs (BBIMIOJIHEHUS) KOTOPBIX MO TpeOOBaHUIO TOTPEOUTENs He
YCTaHOBJIEHA 3aKOHOM; (B pedaxyuu Dedepanvnoco 3axkona om 18.07.2011 Ne

242-P3)

pacrpocTpaHsaTh HHGHOPMAIIUIO O TpaBax MOTPEOUTEIEH U O HEOOXOAMMBIX
JEHCTBUSAX MO 3aIUTE 3TUX IpPaB, O pe3yJbTaTaX CPABHUTEIbHBIX UCCIIEIOBAHUN
KauecTBa TOBapoB (paboT, yclyr), a Takke MHYI0 MH(pOpMalUio, KoTopas Oyner
crocoOCTBOBaTh peau3allii IpaB W 3aKOHHBIX HMHTEPECOB MOTPeOUTENEH.
[Iybnukyemble  OOIIECTBEHHBIMH  OOBEIMHEHHUSAMH  mOTpeOutenedt  (Ux
aCCOILMAIMSIMHU, COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX HCCIEAOBAHHMM KayecTBa
TOBapoB (padoT, YCIyT) HE SIBISAIOTCSA PEKIaMoi;

BHOCHUTb B (pefiepalibHble OpraHbl HCIIOJHUTEIBHON BIACTH, OpraHU3AlUU
MIPEIOKEHUSI O TIPUHATUN MEP IO TOBBIIIEHUIO Ka4eCTBa TOBapoB (paboT, yciyr),
M0 MIPUOCTAHOBJICHUIO MPOU3BOJICTBA U PeaIU3aIli TOBAPOB (BBIMOJIHEHUS padoT,
OKa3aHUsl yCIIyT), IO OT3bIBY C BHYTPEHHErO PbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOLIUX MPEIBABISAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHO/IaTE€IbCTBOM
Poccuiickoit ®Denepanun 0 TEXHUYECKOM PETYJIHPOBAaHUU  00S3aTEIHHBIM
TpeOOBAHUSIM;

BHOCUTH B OpPTaHbl MPOKYpaTyphl U (QefepaibHbIe OpPraHbl UCIIOTHUTEIBLHON
BJIACTM MaTepHajibl O MPUBJICUYCHUH K OTBETCTBEHHOCTH JIUII, OCYIIECCTBIISIOIIUX
MIPOU3BOJICTBO M PEAIM3AIIMI0 TOBAPOB (BBIMIOJIHEHUE PadOT, OKa3aHHWE YCIyT), HE
COOTBETCTBYIOIIHNX MPEIbSIBIIEMBIM K HUM 00513aT€IbHBIM TPEOOBAHUSAM, a TaAKKE
HapylIaloNMX TIpaBa MOTpeOuTeNel, YCTAaHOBJIEHHbIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMM ITPABOBBIMU akTaMu Poccuiickoit @enepannu;
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oOpamarbcsi B Opraibl IPOKypaTyphbl ¢ MPOCchbO0aMH MPUHECTH MPOTECTHI O
MPU3HAHUN HEJACUCTBUTEIBHBIMU aKTOB (peepanibHBIX OPraHOB MCTIOJHUTEIBHOU
BJIACTH, aKTOB HCIIOJHUTEIBHBIX OpPTaHoOB cyObekToB Poccuiickoit denepanuu u
AKTOB OpPraHOB MECTHOIO CaMOYIpPAaBJIEHUs, MPOTUBOPEYAIINX 3aKOHAM U WHBIM
pPEryJMpPYIOIIMM  OTHOIIEHUST B  O0JIaCTU  3alllUThl MpaB  MoTpeduTenen
HOPMAaTHBHBIM TMpaBOBbIM akTaMm Poccuiickoit ®Denepauuu; (B pedaxyuu
Deodepanvrozo 3axona om 08.08.2024 No 232-D3)

oOpamiatbcsi B CyAbl C 3asABJICHUSIMU B 3alIUTy MpaB MOTpeOuteneit u
3aKOHHBIX HHTEPECOB OTACJbHBIX MOTpeduTenei (Tpynmsl MHOTpeOUTENeH,
HEOIPEIeTICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHoM TOCYJapCTBEHHOTO Haa30pa B
dhopmupoBaHuHU OTKPBITBIX u 00IIeTOCTYITHBIX rOCYJIapCTBEHHBIX
MH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3AIIUTHI MIPaB MOTPEOUTENCH, KauyecTBa U
O0e3omacHOCTH TOBapoB (pabot, ycnyr). ([onoanenue abzayem - Dedepanvhbiil
sakon om_18.07.2011 Ne 242-D3) (B pedaxyuu Pedepanvhoco 3aKOHA OM_
25.06.2012 No 93-D3)

(Cmamos 6 pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3amuTa nNpaB M 3aKOHHBIX HHTEPECOB HEONpPeaeJIeHHOT0
Kpyra norpeouresei

Opran TOCYyJZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIIpaBJCHUS,
oOmiecTBeHHbIE O0BEAUHEHUSI MOTpeOuTeneil (MX accolMalvM, COIO3bI) BIIPABE
OPEIBSIBISITh HMCKM B CYyIAbl O TPEKPAIICHUU MPOTHBOIPABHBIX JICHCTBUH
W3TOTOBUTEINS (HMCIIOJIHUTENSI, TPOJABIA, YIOJHOMOYEHHOW OpraHU3allid WU
YIOJHOMOYEHHOTO  WHAMBHIYAILHOTO  MPENNpPHHUMATENS, HUMIOpPTEpa) B
OTHOIIICHUM HEOMpPEJEIEHHOr0 Kpyra norpeoureneit. (B pedaxyuu PedepaibHoco
3akona om 18.07.2011 Ne 242-D3)

[Ipn yoOBIETBOPEHHMH TaKOro HCKa CyJ OOS3BIBACT MpPaBOHAPYIIUTENS
JIOBECTH B YCTAHOBJIEHHBIN CyJOM CpOK 4epe3 CpeAcTBa MAacCOBOM MH(pOpMaluu
WM UHBIM CITIOCOOOM JI0 CBEACHUS MOTpeOUTENeH pelieHue cya.

BcerynuBiiee B 3aKOHHYHO CUJIy pELICHME Cyaa O IPU3HAHUM JIEUCTBHUU
M3rOTOBUTENS (MCHOJHUTENS, IMPOJaBla, YHNOJHOMOYEHHON OpraHu3aluu WId
YIIOJITHOMOYEHHOT'O WUHJVMBHUYaJIbHOTO IpeANpPUHUMATEIIS, UMIIOpTEPA)
MPOTHUBOIIPABHEIMU B  OTHOIIEHWW HEOMPEJEICHHOr0 Kpyra ToTpeduTene
00s13aTeabHO ISl CyJla, PACCMaTPUBAIOILIEr0 UCK NOTPEOUTEINS O 3allIUTe €ro Mnpas,
BO3HUKIIHNX BCIEACTBUE HACTYIUICHHUS TI'PaXKJAHCKO-IIPABOBBIX IOCIEACTBUM
NEUCTBUM  W3rOTOBUTENS  (UCIOJHUTENSA,  IpOJaBla,  YINOJIHOMOYEHHOMU
OpraHM3alyyd WIA YIOJHOMOYEHHOTO WHAMBUIAYAIBHOTO IPEAIIPUHUMATES,
MMIIOpPTEPA), B YACTU BOMPOCOB, UMEIHU JU MECTO TAKUE IEUCTBUS M COBEPIICHBI
JM  OHM M3rOoTOBUTENEM (UCHOJHUTENEM, MPOAABIOM, YIOJTHOMOYEHHOU
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OopraHu3anyeldl WIM YIOJHOMOYCHHBIM WHIAMBUAYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM).

OHOBPEMEHHO C YIOBJICTBOPEHUEM HUCKA, TPEABIBICHHOTO OOIECTBEHHBIM
00bEeIMHEHUEM TMOTpeOuTEeNeH (MX accolualmeii, CoOx30M), OpraHaMi MECTHOTO
caMOYIIpaBJICHUS B HHTEpPEcax HEOMPEJCICHHOI0 Kpyra NOTpeOuTeNeh, Cy
MPUHUMAET PEIICHHEe O  BO3MEIICHWHM  OOMIECTBEHHOMY  OOBEAMHEHHIO
noTpeduTene (MX accolualuu, COo3y), OpraHaM MECTHOTO CaMOYTpaBICHUS
BCEX MOHECEHHBIX MO0 JIeTy CyACOHBIX M3MIEPKEK, a TAKKE€ MHBIX BO3HUKIIHUX JI0
oOpallleHHsl B Cy]l U CBA3aHHBIX C pACCMOTPEHHUEM JieJIa HEOOXOIMMBIX PacXO/0B, B
TOM 4YHCJIE€ pacxXolOB Ha TMPOBEJACHUE HE3aBUCHMON OKCIEpTHU3Bl B Clydae
BBISIBJICHUST B  pe3yJbTaTe TPOBEICHUS TaKOW OKCIEPTU3bl HapyIICHUs
00s13aTeNTbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciayram).

(Cmamows 6 pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

IIpe3naent Poccutickonn @enepanuu b.Enpuun

Mockaa, /lom CoetoB Poccun
7 pepans 1992 rona
Ne 2300-1
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